PA3JIEJI 4. TEXHOJIOI'MM PABOTbBI BOJIOHTEPOB C JIIOJIbMH
C UHBAJIMTHOCTbBIO

BaxxHpiM 35eMeHTOM OOydYeHHs KaHIUJATOB B BOJIOHTEPHI SBISETCS
TpeHUHI «OCOOEHHOCTH PabOThl BOJIOHTEPOB C JIOABMH C MHBAJIUJHOCTBIO», TaK
KaK BOJIOHTEpPHl JIOJDKHBI 3HATh CHEHU(PUYECKHME OCOOCHHOCTH OymyIINX
YYaCTHUKOB «AOUIIUMITUKC.

C uenblo ocymiecTBiIeHUs HauOoyiee MPOJYKTUBHOTO B3aUMOJACHCTBUS C
ydyacTHHUKaMu «AOuwnumnuke» ¢ OB3, Heo0XoauMo y4YWUTHIBaTH COCTOSIHUE
310pOBbs, GU3UYECKUE, TICUXUUECKHUE, JTUMUYHOCTHBIE OCOOEHHOCTHU JIIOACH JTaHHOU
KATETOPUU.

4.1. TexHoJ10ruM BOJTOHTEPCKOH PadOThI € JIUIAMH C HAPYIIIeHHEM
OMOPHO-ABUIATEJILHOI0 ANINAPATA

Ilcuxosoro-negaroruyeckasi XapakKTepUCTUKA JIMI ¢ HAPYIIEHUSAMHU
ONOPHO-ABHUIraTeJIbHOrO0 annapara (majgee — HOJIA)

Kareropus nuiy ¢ HapylmieHMSIMH ONOPHO-ABHUIaTEJbHOI0 ANNAPATa —
HEOJHOpOJHAsA MO cocTaBy. Vwmeercs 3Ha4UMTENbHBIA pPa30dpOC MEPBUYHBIX
NATOJIOTMM M BTOPUYHBIX HapyIIeHWH pa3BUTHUs. OTKIOHEHUS B Pa3BUTHH JIMI] C
TaKkOM  JUarHOCTUKOM  OTJIMYAIOTCA  3HAUUTEIBHOM  MOAUMOP(PHOCTHIO U
JMCCOLIMAINEN B CTENIEHU BBIPAKEHHOCTH.

OtMmeyaroTcs  clneAyrolve BUAbl MATOJOTMH  OMOPHO-IBUraTEIbLHOTO
anmnapara:

|. 3aboneBaHust HEPBHOW CUCTEMBI:

- eTckuii nepeopanbubii napanuy (JLIT);

- IOJIMOMHMEIIUT.

I1. BpoxxieHHast TaTOJIOTUs ONOPHO-/IBUTATEIIBHOTO amapara:

- BpOK/ICHHBIN BBIBUX OeJpa;

- KpHUBOLLES;

- KOCOJIANlOCTh U ApyTue AeGopMaliu CTor,

- aHOMAaJIMM Pa3BUTHUS TO3BOHOYHHKA (CKOJIHO3);

- HEJIOpa3BUTHE U ACPEKThl KOHEYHOCTEN (BEPXHUX W/WUIU HUKHUX);

- aHOMAJIMM Pa3BUTHUS NAJIbIEB KUCTH;

- apTPOrpuIo3 (BpokI€HHOE YPOJACTBO).

I11. TIpnoOperenHbie 3a001€BaHUs U TIOBPEXKICHUS ONMOPHO-ABUTATEIHLHOTO
anmnapara:
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- TpaBMAaTHUYECKHE TOBPEKIACHUS CIUHHOTO MO3ra, TOJIOBHOTO MO3ra M
KOHEYHOCTEM;

- IOJIMAPTPUT;

- 3a00JIeBaHUs CKeseTa (TyOepKyJie3, OIyXoJd KOCTEH, OCTCOMHEIINT);

- CUCTeMHBIe 3a00JIeBaHMs CKelleTa (XOHAPOIUCTPOHs, PaXuT).

To, Kak MBI TOBOPUM, TECHO CBSI3aHO C TEM, YTO MBI [yMaeM, U KaK BEIEM
ceOs 110 OTHOLLIEHUIO K APYTUM JIOASIM.

VYBbI, CIMIIKOM YacTO B HalleM OOLIECTBE 3By4aT TaKHE HENPHEMIIEMbIE
CIIOBA U CpPaBHEHMS Kak «OOJBbHOWU/3J0pPOBBIIY, «HOPMaIbHBI/HEHOPMATbHBIN,
«YMCTBEHHO OTCTAJIbIIN», «OOBIYHBINA/HETIOTHOLIEHHBIY, «IayH», «KaJIeKa» U T.II.

HexenareabHoe ynorpedjaenue ci0B Hcnoan3yiiTe 3TH c10Ba

BposkneHHnsbli nedekt, HecyacTbe BpoxieHHas ”HBAJIMIHOCTD

Crpagaet JUII Hmeer JILIII

Crpagaet OT NOJUOMUENNTA, OT [lepeHec NOTMOMUENUT, UMEET
MOCJIEICTBUN MTOJIMOMUEIINTA, KEPTBA WHBAJIMIHOCTD B pE3yibTaTe MOJIHMOMHUETUTA
MMOJIHOMHUEIINTA.

ONUIENTUK, NPUIaA0YHbINA YenoBeK ¢ dIUIIENICUEN

Kak Bo/IOHTEepY NPaBWIBHO BBICTPOMTH KOMMYHUKAIUI0 C JULAMH €
HapylleHHeM ONOPHO-ABUIATEJBHOI0 annapara?

Oco0oe BiIMSHME HA CO3JAaHME HOBOIO OOIIECTBEHHOrO CTaHJIapTa [0
OTHOIIICHUIO K JIIOJISIM C WHBAJIMIHOCTHIO MOKET OKa3aTh BOJIOHTEPCTBO - SIBJICHHUE,
KOTJIa YeJIOBEK, MMEIOIINI BO3MOKHOCTh OKa3aTh KOMY-TO TIOMOIIb, Mpeajaraet
€€ COBEPIICHHO OECKOPBICTHO, M, TEM CaMBIM, MO3BOJSIET PACKPBITHCA IPYTOMY
yenoBeky. Kpome Toro, ciemyer ydecTb, 4TO 4e€IOBEK, MMEIOIIUI 3a00JeBaHus
OTIOPHO-JIBUTATEILHOTO ~ ammapara, TOCTOSIHHO HaxOIUTCS B H3OJSIHUA  OT
peryasipHOro OOIICHHUS, U €ro HEJIOCTaTOK MOXKET COPMHPOBATH ONpECTICHHbIE
MICUXOJIOTHYECKHUE KOMIUIEKCHI.

Hanpumep, MOXeT MposBIATHCA pPOOOCTh M HEJOBEPUE K OKPYKAIOIIUM,
HEYBEPEHHOCTh B COOCTBEHHBIX CIOCOOHOCTSIX, OIACEHHUE B BO3MOXKHOCTSIX
J0OPOBOJIBLIEB, OKA3bIBAIOIINX €MY MOMOIIb. Takue MCUX0I0rHYeCKUe KOMIUIEKCHI
BbI3BaHbl (DYHKIIMOHAJIBHON 3aBUCUMOCTBIO OT IOCTOSIHHOM MPUKOBAaHHOCTU K
WHBAJIMIHOMY Kpeciay, KOIJla OH BBIHYXIEH OOIIaTbCd C OKPYKAIOIIMMHU,
HaxXo[sCh TIO OTHONIEHWIO K HHUM, Kak OBl «CHHM3Y», YTO BbIpaOaThIBacT
JIOTIOJTHUTENbHYIO HEYBEPEHHOCTb. YTOOBI MPEoI0NeTh 3TH KOMIUIEKCHI, a 320/IHO
BbIPA0OTATh MPaBUIIbHBIN (TPAaMOTHBIN) CTUIIb TOBEEHHSI BOJIOHTEPA C yYETOM
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cnenuPUKN TaHHOW TPYNIMbBI JIIOJEH C WHBATUIHOCTHIO, HEOOXOIMMO OCO3HATH
HECKOJIBKO KUTCHCKUX UCTHH.

Bo-niepBbIX, mpeasiarasi CBOI0 MOMOIIb, HEOOXOAMMO YIUTHIBATh, YTO KHU3Hb
gyenoBeka ¢ OB3 Bo MHOTOM 3aBHCHT OT €ro OJM3KUX, C KOTOPBIMHU OH kuBeT. Kak
MIPABHUIIO, 3TO POIUTENN, HO HE TOJBKO. 3Hasl CEPhEe3HBIC OrPAHUYCHUS, KOTOPHIC
MOpO HE TMO3BOJSAIOT YENIOBEKY Jake MPOCTO CHAETh 0e3 00s3aTenbHOU
CTOPOHHEHN NOJAEPKKHU, OJU3KHE, €CTECTBEHHO, OMAcaloTCs 3a €ro 0€30NacHOCTb.
[ToaToMy BOJIOHTEp JOJIKEH YMETh CHUMATh 3TH OMACEHUs MPHU MOMOIIH MPOCTHIX
MpaBUJI OOMICHUS: JEMOHCTPUPOBATh TPAMOTHOCTH CBOEH MOATOTOBKH PabOTHI C
JIOJbMUA C HMHBAJIMJIHOCTBIO, MPOSBIATH JOOPOXKEIATEIbHOCTh M J00pOTY,
00513aTeTIbHO CTaBUTh B M3BECTHOCTH POJAUTEJICH M CAaMOTO MOJOMEYHOTO O TOM,
KaK U B KaKue CPOKH OH HaMEpeH BBIMOJIHHUTH MOCTABICHHYIO 3a/1ady, YTOUHSATh Y
ONMU3KUX O HAIWYUHM JOMOJHUTENBHON HH(POpPMAIMH, KOTOpas Ha WX B3TJISA
NOMOXET Jydllle CHpaBUTbcS ¢ HeH. IIpsMONl KOHTAKT BOJOHTEpa C CeMbE
caMUM TNOJIUIE(pHBIM BaXKEH €IIE W JUIsl TOro, 4TOObl M30€XaTh OMACHOCTU JJIs
HNOCIEAHUX OT IPOHUKHOBEHUS B JIOM 3JIOYMBIIJICHHUKOB IO  BHUJIOM
JI0OpOBOJIBIIA.

Bo-BTOpBIX, 4TOOBI BOJIOHTED (/12 ¥ JFO00M APYroi 4eJIOBEK) MOT YBEPEHHO
B3aMMOJIEHCTBOBATH C JIIOJbMHU, UMEIOIIUMH UHBAIUIHOCTb, HEOOXOUMO YSCHUTH
HECKOJIBKO CJIEIYIOIIMX ITUYECKUX MPABUII:

. KOI'/Ia BaC 3HAKOMST C YEJIOBEKOM, MMEIOLIUM HHBAJIUIHOCTD, BIOJHE
€CTECTBEHHO MOXKaTh EMY PYKY;

. oOpaiiaiiTecb HanpsIMyl0 K YEJIOBEKY, UMEIOIIEMY WHBAJIMAHOCTD, a
HE K CONPOBOXKAAIOUIEMY JIUIY WM IEPEBOIUUKY;

. B Hayaje pa3roBopa MpeACTaBISINTECh CaMU M, €Clu HEOOXOJUMO,
MPEACTABIIANTE JIOJIEH, HAXOAAIINXCS PAIOM;

. oOpataiTech K AETSIM ¢ HHBAJIUIHOCTBIO MO UMEHH, K MOJIPOCTKAM U
JIOSIM CTapIIEero BO3pacTa 1o UMEHU U OTYECTBY;

. Ipekie YeM OKa3bIBaTh MMOMOIIb, BCET/Ia CIIpallluBaiTe, 4ero UMEHHO

OT Bac IyT. Bl mpemio)uin MmoMoIlb - U XKIUTE, NIOKA €€ NMPUMYT, a 3aTeEM
CIIpalllMBalTe, 4YTO M Kak JejaTb. BHUMAaTEnbHO BBICAYIIMBANTE YKA3aHUSA
YeJIOBEKA C MHBAJIMIHOCTHIO, TIEpE] TEM KaK HAUYMHATh J€UCTBOBAaTh. ECiy BaM He
BCE SICHO, IONPOCUTE OBTOPUTH YKa3aHHUE;

. HE CIIeyeT OTHOCUTHCS K YEJIOBEKY C MHBAJIIMIHOCTBIO KaK K OOBEKTY
CHUCXO0KJICHUS WM KAJIOCTH;
. OyIbTe BHUMATEIbHBI, IPY>KETIO0HBI, TEPIIEITUBBI.

B otHOmeHusx c YCJIOBCKOM, HUMCIOIIMM HWHBAJIUWIHOCTb, COBCPIICHHO
HCKIIOYaCTCA HOKpOBHTeJIbCTBGHHBIﬁ TOH, KOTOpBIfI 4aCTO BO3HHKACT Kak
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CJIICOCTBUC O6HII/IX npeaApacCyakoB, HC OCHOBAHHBIX Ha OIIBITC HCIIOCPCIACTBCHHOI'O
06H.I€HI/I$I C TUM YEJIOBEKOM. A €CJIM COMHEBACTECh WIIU HE 3HACTC, KakK

MOCTYIUTh, OyJAbTE €CTECTBEHHBI M PACCUMTHIBAWTE HA CBOM 3/IpaBbIi CMBICI.
Bynbre ciokoitHbl U J0OpOkKeIaTeIbHbI, €CJIM HE 3HACTE, YTO JIeJIaTh, CIPOCUTE 00
9TOM cBoero cobecequunka. He Oolitech 3a4eTh €ro 3TUM — Belb Bbl IIOKA3bIBAETE,
YTO UCKPEHHE 3aMHTEPECOBAHbBI B OOIICHUHU.

Ecnu BBl JEeHWCTBUTEIBLHO CTPEMHUTECh OBITH MOHATHIM — Bac moimyT. He
OOMTeCh IMIYTUTh, IITyTKA, TAKTUYHAS U YMECTHAsl, TOJIbKO TTOMOXXET BaM HaJaJauTh
oOllleHHE U pa3psAauTh 00CTaHOBKY. OTHOCHUTECH K IPYTOMY UEJIOBEKY, KaK K cede
caMOMY, TOUHO TakK K€ €ro yBaxxalTe, U TOT/1a Bce OYJIeT XOpOIIO.

Kak BoJIOHTEpY @NpaBWIBHO B3aUMOJEHCTBOBATL C JIMIAMH C
HApyLIeHHeM ONOPHO-ABUIATEJIbHOIO anmnapara.

Yame Bcero JOAM € JAHHOM KAaTErOpUEeN WHBAJIUIHOCTH HCIOIB3YIOT
UHBAJIMJIHOE KpECJO0, KOCTBUIM JMOO JApyrue TEXHUYECKUE IMPUCITIOCOOJICHUS.
Heo0OxoauMocTh 1M0Ib30BaThCsl MHBAIMIHOW KOJISICKOM — 3TO HE Tparefus. JTo
c1oco® cBOOOAHOrO (€ciM HET apXUTEKTYpHbIX OapbepoB) nepenBukeHus. EcTb
JIOY, TOJIb3YIOIIMECS HWHBAIUIAHOW  KOJSICKOM, KOTOpbBIE HE  yTpaTWIN
CHOCOOHOCTH XOJUTh U MOTYT IMEPEIBUraThCsl ¢ MOMOIIbIO KOCThUIEH, TPOCTU U
T.n. KoJiicku OHM UCHONB3YIOT ANA TOro, YTobbl SKOHOMUTH CHJIBI M OBICTpEe
nepeaBurarbesi. OOBEKTHI )KU3HEACATENBHOCTU (I0Ma, MarasuHbl, MOJUKIUMHHUKH,
OMONMMOTEKM W Jp.), Ha KOTOPBIX HE YYHUTHIBAIOTCS MOTPEOHOCTU JIOAEH C
HapyLIEHUSMH OINOPHO-ABUTATENIbHOIO alapara, MOTYyT OKa3aTh Hauboliee
HEraTUBHOE BJIMSIHME Ha 3Ty Tpynmny. M HampoTHWB, YHUBEpPCAIbHBIM TOCTYIHBIN
TPaHCHOPT, AOCTYIHbIE NYTU TMEPEABUKEHHUSA, HCKIIOYAIONINE CTYNEHbKU U
00€ecCreynBaoIINe MOCTENEHHOE MEPEABUKEHUE C YPOBHS HAa YpPOBEHb, OYEHb
BaXXHBI 11 TOTO, YTOOBI 3TH JIFOJJU MOTJIM B TIOJTHOM Mepe HACIaXaThCs )KU3HbIO.

IMPABWIA IIOBEJIEHUA ITPA B3AUMOJIEVMCTBHUU C JIFOABMU C
HAPYHIEHUEM OIIOPHO-ABUT'ATEJBHOI'O AIIITAPATA

Bononmepy npu e3aumoodeiicmeuu c 1100bmu ¢ HapyuwieHuem ONOPHO-
08U2AMEIbHO20 ANNAPAMA 6ANCHO COONI00amb cledyrujue npasuila:

1)  Korga Bac 3HaKOMST C YEJOBCKOM, IMEPEIBHUTAIOIIMMCS Ha KOJISCKE,
BIIOJIHE €CTECTBEHHO IMOXKaTh €My PYKY - Jaxe Te, KOMYy TPYJIHO JIBUTATh PYKOM,
WU T€, KTO TMOJB3YIOTCSA MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKY - MPaBYI WU
JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

2) Korma oOmaerech ¢ 4YeIOBEKOM, HCIHOJB3YIONUM HHBAIHIHYIO
KOJISICKY, IPUCSAIBTE HA KOPTOUYKU, WJIM OTOMANTE OT HETO HA METP, YTOOBI OH MOT
Ha BaC HOPMAJIbHO CMOTPETb.
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3) He npukacaiitech K KOJSCKE, ITIOKA BAC HE MOMPOCHT.
4) He mnpukacaiitecb K 4YEIOBEKY, HCIOJIb3YIOMIEMY HWHBAJIUIHYIO
KOJISICKY M €T0 BEILIaM.

5)  HyXHO MOIOWTH M MPENCTABUTHCS, NPEATIOKHUTH CBOU YCIYTH, HO HE
CTOUT OBbITh HA30MUIIUBBIM.

6)  Komsicka OTHOCHTCS K JIMYHOMY MPOCTPAHCTBY YeioBeka. OnupaTbes
Ha HEE WJIM MOBUCHYTh — BCE PAaBHO, YTO JAEJATh TO K€ CaMoOe ¢ €€ 00alaTeNeM.
Hauatp kaTuth 0€3 cripoca — rpy0Oeiilee HapylIeHue, CPaBHUMOE C TEM, YTO B3STh
YeJoBeKa 3J0pOBOr0, CTOAIIETO HAa OCTAHOBKE, IEPEKUHYTh 4YEpe3 IUIEY0 U
MIOHECTH B HEM3BECTHOM HaIlpaBJI€HUHM, HUYEro He oObiAcHssA. He Hamo xsonath
YeJI0BeKa, HAXOAAIIEroCsl B MHBAIMIHON KOJISICKE, 110 CIIMHE WU T10 IUIEYY.

7)  Hwum B xoeMm ciy4ae He MbITalTech 0e3 crpoca MOIHATH KOJSICKY C
WHBAJIMIOM U IIPOHECTU €€ B T€X MECTax, IJie HeT naHayca uinu audra. Mmelite B
BHUJlY, YTO JAX€ €CIIM BIAJAENEl] KOJSICKA HE IPOTUB, JUIA TAKUX MAHUIYJIIIUN
TpeOyeTcsl TepcoHal, KOTOPBIM HMeeT OcoObli oOmbIT. B KpaliHem ciydae
BOCIIOJIb3YUTECh PEKOMEHIALMAMU UHBAIUA.

8)  Ecnu Bam paspenmim KaTuTh KOJSICKY, CHa4Yalla KaTUTE €€ MEUICHHO.
Komsicka 6b1cTpo HabMpaeT CKOPOCTh, U HEOKHUIAHHBIM TOTUOK MOXKET MIPUBECTH K
II0TEPE PABHOBECHSL.

9) Ilmeere B BHIY, YTO KOJSCKA C DJICKTPOMOTOPOM, KaK MPaBHUIIO,
UMEIOT TaOJINUKY, II€ yKa3aH THN OaTapeu, UMEeTcsl CXeMa, Kak €€ OTCOCAUHUTD,
KaK MEPEBECTU KOISCKY B PEKHUM PYYHOI'O ABMIKEHHS U KTO ABJISIETCS BIAAECIbLEM
KOJISICKHU.

10) Ecmu BBl TOTOBHTE BCTpEYy, B KOTOPOW YYacTBYIOT JIHOIIM,
WCIIOJB3YIOIME KOJSCKM WM HCIBITBIBAIONIME TPYAHOCTH B IEPEIBHKECHUM,
00ECTIOKOUTECh O TOM, YTOOBI TaMm, TJ€ €CTh Oapbepbl (MOPOTH, CTYNIEHH, ABEPU U
np.), ObLIM COTPYJIHUKH, TOTOBbIE TOMOYb. [103a00ThTECH O TOM, YTOOBI YEIOBEK,
MCIIOJIB3YIOIIUI KOJISICKY, MOT TOTSIHYThCS O HY’KHBIX €My Belen. Beerna nmano
yOexaaiiTech B JOCTYITHOCTH MECT, TJI€ 3allJIaHUPOBAHbI MEPOIIPHUITHSL.

11) Ecnu d4enoBeK Ha KOJSACKE PACIOJIOKHICS TaKUM OOpa3oM, YTO
MELIAeT MPOMTH BaM WJIM IPYTUM JIFOJSM, MOKHO JIM €ro nNoABHHYTh? KoHEeuHO, OH
e He oauH B Mupe. Ho KoJsicky Henb3s HauMHaTh KaTUTh 0€3 MpeaBapUTEIbHOIO
pas3roBopa c €€ X035IUHOM.

12) Ecnu CylIeCTBYIOT apXUTEKTYpHBIC Oapbepbl, MPEAYIPEIUTE O HUX,
4YTOOBI YEJIOBEK 3apaHee MMel BO3MOKHOCTh PUHUMATD PEIICHHUS.

13) TIlomHuTE, YTO, KaK MPaBHJIO, y JIIOJCH, UMCIOIIUX TPYIHOCTH TPH
nepeaBMKEHUH, HET MPOOJIEM CO 3pEHHEM, CTyXOM U TOHUMaHHUEM.

OtaenbHOM KaTeropued BBICTYNAIOT JIIOAM C HAPYLICHUSMU OIIOPHO-
JIBUTATEJIbHOTO ammnapara, CIIOCOOHBIE NEPEBUIAThCS CAaMOCTOSITENIBHO, B TOM
YKCJIE UCIOJb3Ysl TPOCTH, KOCTBUIM WJIM XOAYHKH. B 3Ty rpyniy BXOZAT Te€, KTO
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MOKET XOJIUTh, HO HYXKJAETCSI B MPUCITOCOOJIEHUSIX ISl 00JIETYCHUS XOAbObI, WIIN
T€, KOMY TPY/IHO MEPEIBUTAaThCSl HA OOJIBIIINE PACCTOSHMUS.

Ecnu yenoBek UCTOIB3yeT MPUCTIOCOOJICHUS 111 XOJIbOBI - TPOCTH, KOCTBLIIN
WIN XOAYHKH, €My MOKET OBbITh CII0)KHO IMOJIb30BaThCA PyKaMH, KOTJa OH CTOMT,
4yTOOBI J0CTaTh TeaedOH WM 3allOJHHUTh JOKYMEHThl. HekoTropbiM komdopTHEE
JenaTtbe 3TO cuad. Jpyrue npeAanouruTaroT CTOSITh, IMMOTOMY YTO BCTAaBaTh U
CaJUTHCS CIOXKHO WM HEeynoOHo. [loaTomMy BONOHTEpPY BaKHO MOMHHUTBH, YTO
TaKUM JIFOJISIM MO>KHO MPEJITIOKUTh, HO HE HACTauBaTh IIPUCECTb.

UT0 MOXKHO ele caenaTh?

Ecniu  yenoBeKky  CIOXHO  XOOUTh, OyAbT€  TOTOBBl  IPOSBUTH
VHIUBUYaIbHBIN moaxod. Halnure MecTo, riae 4enoBEeK MOXKET NPUCECTh, U
MPUHECUTE €ro BEIM K HeMy. MOXHO MpeJIOKUTh MOMOIIb B pa3MeElleHUU
BEpXHEU OJCKIbl, CYMOK, YE€MOJAHOB WM JPYrux Belled. YMecTHO Oyner
NPEIOKUTh OTKPBITH JABEph. [loMHUTE, UTO HENb3s TporaTh W MEPECTaBIATH
KOCTBLIH, TPOCTU, XOJYHKHU O€3 pa3pellieHus YeJI0OBEKa.

Bbl He cpa3y 3amomMHUTE BCe IMpaBujia B3aWUMOJEHCTBHUS W OOIICHHS C
JIOJbMUA C WHBAJTUAHOCTBIO, HO B JIIOOOM cllyyae Baille HCKpPEHHEEe >KeJIaHHe
MIOMOYb MOJICKAXKET BaM, KaK JIeMICTBOBATH MPABUIIBHO.

4.2. TexHoJI0TUM BOJTOHTEPCKOH PadOThI € JTUIAMH C HAPYIIeHHEM
3peHust

IIcuxoJioro-nexarornyeckasi XapakTepuCTUKA JIMI ¢ HAPYILIEHHEM
3peHus (cJenbie U C1a00BUASIINE)

I[To cocrTosiHuIO 3pUTENBLHON (YHKIIMU CpeAu CJeNbIX BBIACISIOT:
TOTAJIBHYIO CIIETIOTY, MPAKTHUYECKYIO CIENOTY (CBETOOIIYIIEHHE: CIOCOOHOCTH
paziuuath CBET U ThbMy JHMOO (POPMEHHOE 3pEHHE: BO3MOXKHOCTb pPa3inyaTh
dbopMbI TIpeIMETa, BBIACISITH GUTYPHI U3 (POHA).

CaadoBuaenue CBSI3aHO co 3HAYUTEIbHBIM HapylIeHuEM
GYHKIIMOHUPOBAHUS 3PUTEIIHHON CUCTEMBI BCIICICTBUE €€ TIOPAKCHHUS.

YTo 10/17k€H 3HATH BOJIOHTEP MPH CONMPOBOKICHUM YeJI0BeKa ¢
HApyUIeHUEM 3peHus!

Muorum COIIPOBOXKACHUE  CJIICTIOTO  HIIA C.Ha6OBI/III5HlICFO YCJIOBCKaA
nNpeACTAaBISACTCA MPOCTBIM ACJIOM — B34AJI IIOA PYKY M HAW C HUM. O)IHaKO, 3TO
JAaJICKO HC TaK, C TCUYCHHCM BPCMCHH CJIOXKWINCH OMNPCACICHHBLIC IIpaBUJIa WA
IIpHUEMbI COIIPOBOXKACHMS. YmMmenoe COIIPOBOKIACHHC oOecreuynBaeT HE TOJBKO
0e301acHOCTh NEPEABMIKCHUA, HO 1 CHUMACT Y HE3PAUCTO UBIUIITHCC HAIIPSAXKCHHUC
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MpU X0JIbO€ HA YJIUIEe U B MoMelieHuu. [1oaToMmy mopsiok conpoBOKACHUS HAZI0
3HATh KaK HE3PsTYEMY, TaK U COMTPOBOXKIAIOIIEMY.

IMopsaok cONPoOBOKIECHNS:
1. OkaspiBasi MOMOIIb TpPH TNEPEABKCHUM WHBAIWIA 10 3PEHHUIO,
MPEIIOKHUTE EMY CBOIO PYKY B KAUECTBE OTOPHI.

2. CompoBOoXKIaroluid JOJDKEH MJTH C JIEBOW CTOPOHBI OT WMHBAIMJIA 10
3pEHHIO HAa PACCTOSHUM IOJyIlIara, BO M30€KaHWE CTOJKHOBEHHS HE3PSYEro CO
BCTPEYHBIM ITOTOKOM TICTIIEXO/IOB.

Ecnmm BO3HHMKaeT HEOOXOAMMOCTh TIOMECHATHCS MECTaMH, BOJIOHTEP
OCTAHABJIMBACTCS M CTOMT HAa MECTE, a CIA0OBHIAIINN, HE TePssI KOHTAKTa C HUM,
0OXOMUT €ro.

ConpoBoiieHue HHBAJIWAA 10 3PEHUI0 BOJIOHTEPOM: WHBAIUA IIO
3peHr0 OepeT BOJIOHTEpa MOJl PYKY YyTh BBIIIE JIOKTS M JEPKUT €ro JIeTKO,
4YTOOBI HE CKOBBIBATH JBIMKEHHUS, HO JOCTATOYHO HAJEKHO, YTOOBI HE OTCTaTh. B
TaKOM TOJIO)KEHUU OH UJIET Ha PACCTOSIHUM TOJIyIlIara 3a BOJOHTEPOM, MOBTOPSS
ero aBwkeHus. llepen NOpemsTCTBUSMU — CIEAYyeT 3aMEUISITh  CKOPOCTH
nepeaBmwkeHus. [lo JIBMIKEHUSM BOJIOHTEpAa WHBAIUI 10 3PEHUIO JOJIKEH
OTPENENUTh XapakTep NpPemsITCTBUsA. HBamuj 1O 3pEeHHI0 YyBCTBYET, Kak
COMPOBOXKJIAIOIIMIA €ro BOJIOHTEP MOJHMMAETCS Ha CTYNEHbKY JIECTHHUIIBI WIIH
HAYMHAET CIYCKAaTbCAd MO JIECTHHIIC, KaK CXOJUT C TpoTyapa Ha JOpOry,
MPEAYNPESKIACHUS O TTOAbEME WIIH CITyCKE CTAHOBSITCS W3JIUITHUMHU, HO TOJBKO B
cily4ae, €CJIM UHBAJIHL 110 3PEHUI0 COOOIIUT 00 ATOM BOJIOHTEDY.

1. ConpoBoXAeHUE TI0 Y3KUM Tpoxoaam: IIpu mepeaBrmKeHUr MO Y3KUM
MPOX0JIaM BOJIOHTEP OTBOJIUT PYKy Ha3aJ, a WHBAIHJ IO 3PCHHUIO HECKOJBKO
BBITSITUBAET CBOIO PYKy M CJEIyeT HETMOCPEICTBEHHO 3a COMPOBOXKIAIOIIUM Ha
PACCTOSIHMM OJIHOTO TMOJHOTrOo 1mara. Korga BOJIOHTEp BCTaeT B OOBIUHYIO TO3Y,
WHBAJIM]] TI0 3PEHUI0 YYyBCTBYET, UTO JaJbHEUIIUN MyTh CBOOOJEH U 3aHUMACT
CBOE MECTO B TIOJIyIIare OT COMPOBOXKIAIOIIETO, OJHAKO BOJIOHTEPY CIEIYET
peaynpex1aTh MHBAIMA TI0 3PSHUIO O HAaYaJle U 3aBEPIICHUH Y3KOTO MPOXO/Ia.

2. Ilpu BXO/I€ B TMOMEIICHHWE WJIM BBIXOJI€ M3 HETO BOJOHTEP OTKPHIBACT
JIBEPh, & MHBAJIU]I 110 3pEHUI0 CBOOOHOM PYyKOM 3aKpBIBACT €€, HE TePSsl IPU 3TOM
KOHTAaKTa ¢ COMTPOBOXKIAIOIITIM.

3. Ilpu crrycke uiy moabeMe 1o CTyTNeHbKaM BOJIOHTEPY CIICAyeT HallpaBUTh
HE3psUYEro 4YeoBeKa NEPNCHAMKYIIpHO K HUM. [Ipu moabemMe WM CITyCKe I10
JIECTHHIIE BOJIOHTEp [IOJDKEH BCETAa OmepexaTh HWHBaJIWAAa IO 3pPCHHUI0 Ha
cTyneHbky. [Ipy mombemMe CONMPOBOXKIAIOIINK TPHUIEPKUBACTCSA 3a Mepuiia, a
CIIa0OBU AN YEIOBEK HIET PsiioM ¢ HUM. [Ipu crycke ¢ JeCTHUIIBI MHBAIH]I T10
3pEHUIO MPUACPKUBACTCA 3a TIEPUIIA, HE TEPSIsl OMHOBPEMEHHO KOHTAKTa CO CBOUM
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BOJIOHTEpOM. llepenBurasch, BOJIOHTEp HE JOJDKEH JElaTh PBIBKOB, PE3KHUX
JIBWkeHH. Korga BOJIOHTEP AOCTUTraeT JIECTHUYHOW IUIOMIAJIKKA, €r0 PyKa, C
KOTOPOM CONPHUKACACTCS HE3PSAYUN, BBIPABHUBACTCS, HWHBAIWJA IO 3PECHUIO
MMOHMMAET, 4YTO CIIyCK WJIM MOABEM 3aBepuieH. [Ipu ciycke ¢ JIECTHUIBI BOJIOHTED
JIOJDKEH TOBEPHYTh B CTOPOHY KOPHAOpAa WM YJWIBI JIMIIb MOCIE TOro, Kak
coiJieT ¢ mocieAHe cTyneHbku. Eciu OH clienaeT 3TO paHblile, CIaOOBUISIIHMI
YEJIOBEK, MPEAOJIOKUB, UTO JECTHULA YKE KOHUYUIIACh, MOKET OCTYIUTHCA.

BononTepy crnemyer MOMHUTH, YTO HWHBAJIMJAA TO 3PEHUIO HEOOXOIUMO
NpeAyNnpexIaTh O Havalle WM 3aBEpPIICHUM CIycka (moabema). Eciu BosioHTEp
npu ObICTpoM xo0/1b0e, HEe cOaBisisl TemIa, MOJBEAET CIA0OBUASIIETO YEIOBEKA K
CTyIIEHbKAM 3JaHUA MOJ yriioM 45°, MHBaIuA MO 3PEHHUI0 MOYKET OCTYIHTHCH,
MOTEPSITh PABHOBECUE U MOJYYUTH TPABMY.

4. Tlpu mepexozie yJUIlbl 3psAUue€ TpeiararoT CIaO0OBHASIIMM M CIIEIBIM
JIONISIM CBOIO TMoMolb. He creayeT yauBIsATBCS, €CIM HHBAIUILI MO 3PEHUIO
OTKa3bIBAIOTCSA OT 3TOro. Jlejmo B TOM, 4TO MX BHMMaHHE B ITO BpeMs ObIBaeT
CKOHIICHTPHPOBAHO Ha HAOIOJEHUHU 3a TMIPOUCXOIAIINM Ha yIIHIIE, Ha TTOATOTOBKE
K nepexony. 11oaToMy HEKOTOpBIE HE3pSUME JOBOJIBHO PE3KO OTKA3bIBAIOTCSA OT
Mpe1IaracéMom MOMOIIIH.

WNuorna 3psiume, mpeaiaraionie CBOK MOMOIIb, JENA0T TPyoyr0 OIIHMOKY:
OepyT MHBAJIK/Ia TI0 3PCHUIO MO PYKY W BEIyT €ro BHEpeau ceOs WIN TOJIKAOT
Briepenu cebs. MHBamua Mo 3peHHI0 B 3TOT MOMEHT MOXKET HCIyraThCs,
MOYYBCTBOBATh C€0sl HE3AIIUIIEHHBIM W HEYBEPEHHBIM, T.K. B 3TOM CIlly4ae OH
MEPBBIM BCTPEYAETCS C MPEMSITCTBUSIMU Ha MyTH (BBIOOMHBI, BBICTYIIBI TPOTyapa,
CTYNEHBKH), MOXET CIIOTKHYThCS, TOTEPSATH PABHOBECUE U TTOJTYYUTh TPABMY.

IlomMHMTE, YTO HE3pAUYUA WM CITAOOBUIAIIMNA YETOBEK JIOJHKEH caM
NPOSIBUTh MHUILIUATHBY, BEXJIUBO OOpATUTHCA K BOJOHTEPY, MOMPOCUTH
COMPOBOJIUTH €T0 U B35ITh BOJIOHTEPA MO PYKY.

5. Ilpu mocaake B I€TKOBOM aBTOMOOMIIb BOJIOHTEP JOJIKEH MOJIOKUTH PYKY
CTa00OBUIAIIETO YEJIOBEKa HAa PYUYKY JBEpPH, 4TOOBI OH caM OTKphUI ee. OTKpHIB
JIBEpb, HBAJIU]I IO 3PEHHUIO MPABYI0 PYKY MEPEKIAAbIBAET HA BHYTPEHHIOIO PYUKY
JIBEpH, a JIEBYIO KJIaJIET Ha CUJICHUE, 3aHOCHUT BIIEPE]] JIEBYIO HOTY U canutcs. Ecin
Mapka (MOJIeJib) aBTOMOOUIISE HE 3HAKOMa HE3psYeMy, TO B3SBIIUCH MPABON PYyKOM
3a BHYTPEHHIOIO PYUYKY ABEPH, OH JIEBOM PYKOW MPOBEPUT, BHICOKO JIM HAXOAUTCS
BEPXHSSI KPOMKA JIBEPHOTO MPOEMa, YTOOBI HE yIapUTHCS 00 Hee TOJIOBOM.

6. IIpu compoBOXXICHUU MHBAJIUIA MO 3PEHUI0O B HE3HAKOMOE YUPEKJICHHUE
HEOOXOJMMO CO3/1aTh YCJOBHUS, 4YTOObI OH OBICTPO COPUEHTUPOBAICA B
HE3HAKOMOM MecTe. Eciii B yupekJeHUHM UMEETCS MHEMOCXeMa HEO00XOJIMMO
MOABECTU K HEW MHBAIM/IA 110 3PEHUIO UJIM paccKa3aTh €My 00 ATOM MOMEIICHUH.

/. Ecnu vHBaIuay Mo 3peHUI0 HEOOXOIUMO IMPHUCECTh: BOJOHTEP JOKEH
MOABECTU CIAOOBUJIAIICTO YEJIOBEKA K KPECIy WU K CTYIY, MOJIOXKHUTh €r0 PyKy
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Ha CIIMHKY CTYJIa WM NOJJIOKOTHHUK Kpecia. NHBaIuI Mo 3peHUIO MO MOJIO0KEHUIO
CTyJ1a caM OIPENENHNT, IIe HaXOAUTCA CTOJN. JlepKach OAHOM PYKOH 3a CIUHKY
CTyJa, IPYryl0 OH CJIETKa BBIJBUHET BIIEPE] 10 COIPUKOCHOBEHHS CO CTOJIOM,
€cJIi NOTpeOyeTCsl, HEMHOTO OTOJIBUHET CTYJI U YBEPEHHO CSJIET.

[Tonxons K CTy/nbsIM WJIHM KpECiIaM, PaclojOKEHHBIM BJOJIb CTEHBbI WU B
IEPBOM psIy 3PUTEIBHOIO 3aja, BOJOHTEP BMECTE C HHBAJIMAOM IO 3PEHUIO
IOBOPAYMBAETCA CIIMHOM, YTOOBI HE3PSTUUIA MOT HOTaMU IIOYYBCTBOBATh, YTO CTOUT
K HUM BIUIOTHYIO U MOKET CIIOKOMHO CECTb.

Y10 10/17KEH 3HATH BOJIOHTEP 00 0COOCEHHOCTSIX OPMEHTHUPOBKHU
YeJIOBEKA ¢ HAapylUIeHHeM 3peHHs B IPOCTPAHCTBe

B memsix 6e30macHOCTH YENOBEKY C HapyIIeHHWEM 3PCHHs, KaK M 3pSIuM,
HEOOXOJMMO 3HATh U CTporo cobmonats [IpaBuna gopoxHoro aBwxenus. Hamo
CIICIUTHh 3a PUTMOM JOPOKHOTO JBYMDKCHHS, YTOOBI ONPENCTUTh, KAaKOW CBET
cBeTodopa TOPUT, OO0SA3aTEIILHO MEPEXOIUTh VYIMIYY TOJBKO IO Mepexojam.
[ToaTOMy, BOJOHTEp MpPU COMPOBOXKJIECHUU YEJIOBEKAa C HapYIIEHUEM 3pEHUS,
JOJDKEH —obOecrieunTh O€30MacHBIA  MapUIpyT, HE Iepecekas yiauily B
HEYCTAHOBJICHHBIX MECTaX.

Bonontep moimkeH 3HaTh, 4TO HEKOTOpbIE CIAO0OBHIAIIME JIOOAT XOIUTH,
OpPUEHTHUPYSICHh Ha 3BYKH IIaroB BIIEPEAM MIYIIETO MeIiexoa, Ciaeays 3a HUM Imar
B mar. OJHaKo HCIOJb30BaTh JTOT MOJXOJ MPU TMEPECECUCHHUH OXKUBJICHHOTO
MEPEKPECTKA HE PEKOMEHAYETCSA. ITO OYEHb OIMACHO!

VY UIBI C UHTEHCUBHBIM JIBIDKEHHUEM TOPOJICKOTO TPAHCIIOPTA Ja’Ke XOPOIIIO
OPUCHTUPYIOIUMCS  HE3PSIYMM  PEKOMEHAYETCS TMEpPeXOAUTh C  ITOMOIIBIO
COIIPOBOXK/ICHUS.

Cno)kHOCTh I 4YeJloBeKa C HapyIICHHEM 3PEHHS YacTO BBI3BHIBACT
UCIOJIb30BaHue JudTa. B CBA3M CO CTPOMTEIHCTBOM MHOTOITaXXHBIX JIOMOB B
HaIllell CTpaHe IHUPOKOE PACIPOCTPAHCHHWE TONYyUUIU JUQPTHI  Pa3HBIX
KOHCTPYKITUH. J[Bepyu OJHHMX OTKPHIBAIOTCS ABTOMATHYECKM TOCIIEC Ha)XXaTUs Ha
KHOIIKY, IBEpU JAPYTUX — MyTEM MOBOPOTA PYYKH BHHU3 W TMOJIaYd JIBEpU Ha CeOsl.
[ToaToMy 4YenoBeKy ¢ HapyIlIeHHEeM 3pEHHUsI, MPEKIE BCEro HAI0 HAWTH JIBEpPb
mudTa ¥ POBEPUTH, 371ech i TUGT. Koraa nBepb 0TKpoeTcs, CleyeT BBISICHUTD,
€CTh JIM pa3HUIA B YPOBHE MEXKIY TJIOMAIKON TU(Ta U MOJIOM. 3aTEM HAJI0 BOUTH
B (T, OTHICKATh M HAXKaTh HY)KHYIO KHONIKY. IHBaJIU]T 110 3pEHHIO TOJDKEH OBIThH
rOTOB U K MOMEHTYy, Korja Ju(T ocTtaHoBHTCS. OTKpBIB JBEpPh, OH JTOJDKEH
MIPOBEPUTH TPOCTHIO MM HOTOM, €CTh JIM pa3HUIlA B YPOBHE MEXKIY IUIOMIAIKOMN
aud)Ta ¥ TOJIOM, W TOJBKO 3aTeM BBIXOAWTH. B nudTe cBOoEro moma He3psunid
JOJKEH 3allOMHUTBH PACIIONOKEHHE KHOIMOK BBI30BA ATaXKa, a MPHU IMOJIb30BAHUH
JUQPTOM B 9YKOM JJOME, OH MOKET BOCIIOJIb30BATHCS TIOCTOPOHHEH MOMOIIIBIO.

Bce, uTo BBl y3Hamu 00 OCOOCHHOCTSIX TMEPEABHKEHHS (COMPOBOMKICHUS)
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HHBAJINAOB IO 3PCHUIO IMOMOXKET OCO3HAHHO HOHOﬁTH K CO6J'IIOI[CHI/IIO IIpaBUJI
BSaHMOHeﬁCTBHH CO CJICIIBIMHU H CJ'Ia6OBI/II[$HHI/IMI/I JIOJbMH U HUX TI'PaAMOTHOMY U
6630H&CHOMY COIMIPOBOXKICHUIO.

IIpaBuiia B3auMoelCTBHUS C MHBAJIUAAMH 110 3PEHUI0 U UX
CONPOBOKICHMS:

1. [Ipu BcTpede ¢ MHBAIHMAOM IO 3PEHUI0 HEOOXOJIMMO MPEICTaBUTHCS,
IPEJCTaBUTh BCEX MPUCYTCTBYIOUIMX PSAIOM JIFOJEH, cooOlas mpu 3ToM 00 Ux
MECTOHAXOXJICHUH OTHOCHUTEIIBHO HE3PSIUero, HCIONb3ysl CIOBa: «CIpaBay,
«cneBay, «crepean» W T.A. Hu B KoeM ciiydae HE HCIOJIh30BaTh CIOBA «TaMy,
«3Iech» U T. 1.

2. Ecnn BaM HY’KHO U3MEHUTH CBOE IIEPBOHAYAIILHOE MECTOIOJIOKEHNUE,
HaIpuUMep, BBINTH KyAa-TO WM CECTh B JPYrod 4YacTH KOMHATHI, 00s3aTEIBHO
COOOIIMTE MHBAIMUIY IO 3PEHUI0 O CBOEM IE€PEABIKEHUH, YTOOBI HE BECTH
HE3psYero B 3a0J1yKIEHHE OTHOCUTEIBHO MECTOIIOJIOKEHUS COOECETHUKA.

3. Bcerna oOpamiaiitec HENOCPEACTBEHHO K HMHBAIMAY [0 3pPEHHUIO,
Jake eciiv OH Bac He BUJIUT, a HE K €ro 3psiueMy COIIPOBOXKIAIOIIEMY.

4. Ecin Bbl XOTUTE moXaThb PYKy HMHBaIMJA IO 3pPEHHIO, CHayasa
coo0mIMTE HE3psTUEMY 00 STOM.

S. BrionHe KOppEeKTHBIM CUHMTAeTCs YIOTpeOJeHUE Mpu OOIIEHUU C
HE3PSYUMHU CJI0BA «CMOTPETHY. J{JIs uernoBeka, UMEIOILEro HapyIIeHHs 3pEeHuUs, ITO
O3HAuaeT «BHJETh PyKaMm», OCSI3aTh.

6. [Tpu obOmieHun C TPYIION WM, UMEIOMIMX HApYIICHUS 3pEHUs, He
3a0bIBaiiTe HA3BIBATh TOTO, K KOMY BBl O0PAIAeTECh.

7. [Tpu oOpanieHnn K He3psIUEMy, HAIPUMED, Ha YIIHIIE, HA30BUTE €ro M0
UMEHHU U JOTPOHBTECH PYKOH JI0 €To IJieya.

8. [Ipennaras He3psdeMy TMOMOIb, AOKAWTECh, YTOOBI OHAa ObLIa
npunara. Korga Bbl XOTUTE NPOBOAUTH KyJda-THOO YeIOBEKa C HapylICHHEM
3peHus, IpeIokKUTe eMy B3ATh Bac mon pyky. [nst ynoOcTBa nepeaBMXeHUs IpU
COIMPOBOXICHUN HMHBAJIUIA MO 3pPEHHUIO0 CTapalTech MpPU X0Jb0e HaXOIUTHCS
criepeqi OT MHBAJIMA, IIPU 3TOM OH JIOJDKEH AepxaTh Bac moj pyky (1o JOKOTb,
YyTb BBILIE JIOKTS).

Q. Ecnu denmoBek mepenBuraercs ¢ MOMOIIBIO COOAKU-TIPOBOJIHUKA, B
TOM Cllydyae HeJb3s OTBIEKaTh COOAKy CBOMMM ACUCTBUSAMM (HE Tporaute, He
KOpMHTE, HE JlaBaiiTe KoMaHAbl cobake). CBOMMHI HEKOMIIETEHTHBIMH JICHCTBUSIMU
BbI MOKETE MMOMEIIATh NHBAIHLY 110 3PCHHUIO B OPUCHTUPOBKE.
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WuBanua mo 3peHui0 uMmeeT mpu cede JAOKYMEHT, IMOATBEPIKIAIONINi
crienuagbHOoe OOydeHHE COOAKH-TIPOBOJHMKA (TACTIOPT HAa COOaKy-TIPOBOJTHUKA).
Cobaka — MpOBOJHUK CJIENOro obecredeHa CrelualibHbIM CHAPSKEHUEM (TIUTeHKa
C OMO3HaBaTEIbHBIMU 3HAKAMH).

10. IlpemympexmaiiTe  WHBAIUIOB IO  3pPEHUI0 O  Pa3IUYHBIX
MPENSATCTBUAX: CTYMEHX, JTyXKaX, sMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

11. Kak nmpaBuiio, MHBAJIUILI MO 3PEHHUIO XOPOIIO CIBIIIAT, CIIOCOOHBI
y3HaBaTh JIFOJICH 0 TOJIOCY U OTMEUYATh UX OCOOCHHOCTH.

12. Tlpu oOmeHun c HE3pSSYUMH HEOOXOJUMO O3BYyUHMBATh BCE CBOU
nevictBus. Hamo mMers B BHIy, YTO B IIYMHBIX MOMEIIEHUAX CIIOCOOHOCTH
HE3pSYMX JIIOJIEH OPHEHTHUPOBAThCS HA CIyX yTpauumBaercs. Takke, Oonbliue
CIIOKHOCTH BO3HHKAIOT B HE3HAKOMOM TIOMEUICHWH, TaK, TMPEITOKEeHUE
IPUCAKUBAUTECH» OyIeT HEBBIMOJHUMBIM, €CIM Bbl HE CKAKETEC WHBAJIUAY II0
3pEHUIO, TJI€ OTHOCUTEIHHO HETO HAXOAUTCS KPECIIO.

13. Ilpm HEOOXOIUMOCTH TPOYECTh MHBATUAY IO 3PCHUI0 HEOOXOINMYIO
uHpopmaruio (3agaHue, TEKCT W T.J.) CHadajla MNpeaynpeauTe ero o0 HSTOM.
["oBOopuUTE CIIOKOIHBIM TOJIOCOM, HE MPOMyCKaiTe HHPOPMAIIHIO, €CIH 00 3TOM He
IIONIPOCUT MHBaIMA. EcCiIM ecThb CONpOBOXKIAOIIMU HHBAIMAA IO 3PEHMUIO,
KeJlaTeIbHO MepeaaTh TEKCT eMy. Eciu conmpoBOXKIAIOLIETO HET, MperynpeauTe,
yT0 WMMEHHO BBl coOupaerech umtarh. MOXHO C JOCKOHAJIBHOW TOYHOCTHIO
CJIIOBECHO OMHCATh CTPYKTYpYy HokymeHTa. Ecnu Bac co3natensHo 00 3TOM He
NOTPOCUITH, HE MPOIyCKailTe CTPOKH U HE 3aMEHSNTe uTeHue rnepeckasoM. Ecmu
YyeJIoBeK He ObLI OPUIIMAJIBHO MPU3HAH HEJAEeCIOCOOHBIM, TO €ro MOJANKUCh UMEET
IOPUIUYECKYI0 cuily. To, 4YTO OH HE BUJUT JIOKYMEHT — HE OCBOOOXKIAET €ro ot
OTBETCTBEHHOCTH.

14. Ecnu Brl npeajaraere nepeaBUratbCsi MHBAIMAY 10 3peHUI0 ¢ Bareit
MOMOIILBIO, TOKIUTECH COTJIACHs HE3PSIYEer0 U UHCTPYKIUN (KOHCYJIbTALUN) IO €T0
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COIPOBOXACHUIO. He HY>KHO XBaTaTh HE3psIUEro uejaoBeKa 3a pyKy, OHa IIOMOTaeT
€My COXpaHSATh paBHOBECHE, KPOME TOro, BBl CBOMMH ACHCTBUSIMH MOXETE
ucryrarb Hezpsuero. He Tporaiite u He 3a0upaiiTe y HHBaIMAA MO 3pPEHUIO TPOCTh
— BTO TEXHUYECKOE CPEJCTBO peaOUIUTAIMU, C TMOMOIIbI0 KOTOPOrO HMHBAJM/
OpUEHTUpYeTCS B IMpocTpaHcTBe. OnummTe KOpOTKO, riae Bbl HaxoauTecs.
Hampumep: «B 1eHTpe 3ana, MPUMEPHO B IIeCTH Iarax ot Bac, crouT ctom.
OObpature 0coboe BHUMaHUE IMPU ONMUCAHWU HAa HAJUMYUE MOOJMU30CTH OIMACHBIX
(ObrOIIUXCS) IPEMETOB.

15. Ecim BBl 3aMeTWNIM, YTO HE3pSYMN 4YEJIOBEK, IMepeMeniasich
CaMOCTOSITENIbHO, COWJICA C MapuipyTa, HE YIOPaBISWTE €ro ABMKCHHEM Ha
pPacCTOSHUY, TIOAOUIUTE U MIPEITIOKUTE CBOIO TOMOIITH.

16. Ecnm BBl 3HAKOMHTE WHBAIHIA IO 3pPEHUI0O C HE3HAKOMBIM
IpEeIMETOM, HE BOJUTE MO MOBEPXHOCTH €T0 PYKY, a JalTe €My BO3MOXXHOCTh
CBOOOJHO MOCMOTpeTh (moTporaTh) mnpeamer pykamu. Ecim Bac mompocunm
MIOMOYb B3AThb KAKOW-TO MPEMET, HE CIEIYET TAHYTh KUCTh HE3PSUYETO UeIOBEKa K
npeaMery U OpaTh €ro pykod 3TOT MpeAMET, HEeOOXOJUMO MOAaTh MpeIMeT
HE3psSUYEMy.

17. Bcerpma BbIsCHANWTE, B KAaKOM BHJE€ HWHBAJIUJ 1O 3PEHHUIO XOYET
MOJIYYUTHh MHGOPMAIIHIO: OOBIYHBIN TEKCT, TEKCT, HaMCaHHbIN mpudtom bpaiins,
KpynHoupudToBOil GopMart Tekcra (pasmep mpudta He Menee 16 —18), nuckera,
aynuokaccera. Ecnu y Bac HeT BO3MOXXHOCTHU nepeBecTd HHGOPMAIIUIO B HYKHBIH
¢dbopmar, oTHaiiTe ee B TOM BUJE, B KOTOPOM OHA ecTh. [Ipeaioxkure cBOO MOMOIIb
B ITPOUYTEHUH JOKYMEHTA.

4.3. TexH0JI0TMM BOJIOHTEPCKOH padoThI € JTHIBMHU C HAPYIIEHHEM
cayxa

IIcuxoJioro-nexarornyeckasi XapaKTepuCTUKA JIMI ¢ HAPYLIEHUEeM
cayxa (riayxue u cjadociablamme)

K kareropum rjiyxux OTHOCITCS JMIA CO CTOMKMM  JBYCTOPOHHHM
HapyLIEHUEM CIyXa, IpH KOTOPOM IMpPU BPOXKICHHOM WIM PaHO BO3HHUKIIEH (10
OBJIAJICHUS PEYBI0 B 3 ToJla) INIyXOT€, €CTECTBEHHBIM XOJ Pa3BUTHUS CIOBECHOU
peYM OKa3bIBACTCS HEBO3MOKHBIM.

K xareropum caaGocabliamdx OTHOCATCS JMIA CO CHUXXEHUEM
CIIOCOOHOCTH OOHApyXUBAaTh U MOHUMATh 3BYKH, MPU COXPAHEHWH MUHUMAJILHON
BO3MOYKHOCTH CAMOCTOSITEILHOTO (POPMUPOBAHUS CJIOBECHOU PEUH.

YTo p0/15KeH 3HATH BOJIOHTEP O MOCJIEACTBUAX, K KOTOPbIM NPUBOJAUT
NnoTeps cjayxay yejaoBeka?
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[Ipexxne Bcero, morepst Ciayxa CKa3blBae€TCsi HAa CIHOCOOHOCTH YEIOBEKa
o0marbcs C JAPYTUMHU JIIOABMH. Y JIeTel, CTpaJaroluX TIyXOTOH, YacTo
HAOJI0IaeTCsl 3a0epoicka 6 pazeumuu pazeoeopuoii  peyu. llotepss ciyxa u
3a00JIeBaHus yIlIeH, TAKUE KaK CPEAHUNA OTUT, MOTYT IPUBOAMUTH K 3HAUUTEIILHOMY
Hebaa2onpusmnHomy 8030eticmeulo na ycneeaemocms demeu. Ho npenocraBieHue
JIOASIM C MOTEpEl CiyXa BO3MOKHOCTEH Ui OOLIEHUS MMO3BOJSET UM IPUHUMATH
ydacTue B OOILLECTBEHHOW KM3HU HA PaBHBIX OCHOBAHUSAX C JIPYTHMMH JIIOJBbMHU.
OO11eHne MOXKET MPOUCXOUThH C TIOMOIIBIO PA3TOBOPHON/IMMCHBMEHHON pedun WU
A3BIKA )KECTOB.

Monoaexs 1 JIIOAN CPETHErO BO3PACTA TAKKE CTAIKUBAIOTCS C MPOOIeMaMU
HapyweHus: ciyxa. OcoOEHHO 3TO KacaeTcsl KUTeJIed OOJIbIIMX TOpOJAOB, IIe
YPOBEHb IIyMa 3HAYUTEJBHO MPEBBIIIAET BCE JOMYCTUMbIE MOKa3aTeNH. [ pomkas
My3bIKa, KOTOPYIO OOJIBIIMHCTBO JIOAECH MPOCITYIIMBAIOT Y€pPEe3 MUKPOHAYIIHHUKH,
TaK)Ke CIIOCOOCTBYET PA3BUTHUIO PA3JIMYHBIX OTKIOHEHHH U CIYXOBBIX MATOJOTHM.
Eme onun ¢gakTop pucka — 310 paboTa, CBI3aHHAS C MOBBIIICHHBIM YPOBHEM

IyMa, Takasi Kak CTpoWKa Wi JIF000e MPOU3BOACTBO, TaK KaK OYEHb MHOTHE JIFO]IU
IpeHeOperaT 3allUTHBIMU CpPEACTBAMM, 4YTO BIJEYET 3a COOON Cepbe3HbIe
nocnencteud. [locmencTsrs HapylmeHU cilyxa B JAHHOM BO3PACTHOM KaTerOpUU
OUYEHb CEPbE3HBI, TAK KAK 3HAUYMUTEIIBHO CHUdcaemcs Kaiecmeo oicusnu. YenoBek
JUIIaeTcs: OOJBIIMHCTBA IPUBBIYHBIX 3aHATUN, TAKUX KaK MOJHOLEHHOE 00y4YeHue
Wi paboTa, KOMMYHUKAIUS C APYTUMU JIFOAbMH, 3JIEMEHTapHbIE pa3BICUEHUS U
TaK Jajee.

UYenoBek ¢ BpPOXKAECHHOM TIIyXOTOM, HE MOJYYMBIIMKA BO3MOKHOCTH IS
OOy4YeHHsI SI3bIKY JKECTOB B JETCTBE, MOXET YY8CHMB08amb cebs U301UpPO8AHHbIM
om_coyuanbHo20 0OUWEHUsL.

OrpaHUY€eHHBIN TOCTYM K yCIyraM U JJMIIEHUE BO3MOXHOCTEH JIJIsl OOLIeHus
MOXET OKa3bIBaTh 3HAUYNUTEJIBHOE BO3ICHCTBUE HA MIOBCEHEBHYIO KU3Hb, 6bl3bl16as
YY6Ccmeo 00UHO4Yecmed, Usonayuy U _0e3vlicxooHocmu, 0COOEHHO CpeIu MOKUIIBIX
JOJEHM, CTPAaJAIIMX OT NOTEPU CIyXa. DTO CBSI3aHO C TEM, YTO MOBCEIHEBHOE
oOI1IeHne, TpOCMOTp Telenepeaady Uik GUIbMOB CTAaHOBATCSA MPOOIEMATUYHBIMU.
Kpome TOro, mioxou cIoyx cHudcaem peaxkyuio U npeocmasisem _y2po3y
Oe30nacHocmu__noJjcuno2o _yenoseka.  BoONbIIMHCTBO Jronell B BO3pacTe
IPEINOYUTAIOT OTPULIATh HAJIM4YUE MPOOJIEMbl U MpeHeOperalT COBPEMEHHBIMU
crnocobaMu KOppekuMHu ciayxa. Yacto OIM3KHE PpOACTBEHHUKH O€3yCHEIIHO
NBITAIOTCS. YTOBOPUTH TMOXHUIJIOTO 4YeJOBEeKa OOJeryuth cede >KM3Hb M U30exaTh
Macchl MPOOJIEMbl TOCPECTBOM NPUMEHEHUSI MEAUITMHCKUX TEXHOJIOTUH.

B pasBuBaronmxcs CTpaHax €T, CTPaJArOIIKe IIOTepEr CilyXa U TIIyXOTOH,
peAKO MOJIy4aroT Kakoe-mubo oOpasoBanue. Cpeau B3poCibIX — JIIOJEH,
CTpaJarolMX I[JIyXOTOM, OTMEYaeTcsi TIopa3o 0Oolee BblCOKUL YPOBEHb
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oespabomuyel. 1lo cpaBHEHHIO € OOHMMM pabOTAIONIUM HACEICHUEM CpEeIH
paboTarolux TIyXUX JIIOAeH oTMedaeTcss Ooyiee BBICOKAs MPOIEHTHAs AOJIs
JIOJIeH, 3aHUMAIOIIMXCS MEHee KBATM(PUIMPOBAHHOW palboTOi. VYIydllleHHe
JOCTyna K O00pa3oBaHUI0O W Clyxk0aM mnpodeccuoHaabHON peaduiuTaiuu |
MOBBIIIEHUE OCBEJOMIICHHOCTH, OCOOEHHO cpeau paboTojaresieil, MOXKeT
CIIOCOOCTBOBATh CHIKEHHUIO YpPOBHEH O0e3paloTHIIbI CpEeld B3pPOCHbBIX JIIOJIEH,
CTpaJarolIUX OT MOTEPHU CIyXa.

Hapyienue ciayxa B J11000M BO3pacTe HE SIBISETCS MPUTOBOPOM, TaK Kak
HOBEHIIINE TEXHOJOTUU TO3BOJISIIOT PEHIUThH MPOOJEeMy MPH MOMOIIUA CIYXOBBIX
anmaparoB, KOTOPBIE BHITOJHO OTINYAIOTCS OT MPUOOPOB MPOILJIOTO MOKOJICHUS, U
OTKOPPEKTUPOBATH MPAKTUUYECKU JIFOOOE HAPYIIICHHUE CIIyXa J0 UACATHHOTO YPOBHS
BOCIIPUATHS.

Koneuno, mto0bie mpoOJeMBI CO 3J0POBBEM OTPAXKAIOTCS HAa KadyecTBE
KU3HU yenoBeka. OcoOeHHO, Korja pedb HJET O BOCIPUSITHU OKpYKalolleu
JnelcTBUTEILHOCTU. OIHAaKO, YTOOBI HU MPOU3OIILIO, HE CTOUT TEPSITh YBEPEHHOCTh
B cebe, HY)KHO HCKaTh pelleHue MpoOiembl. Tem Oornee, MeauIMHA CETrOIHS
CriocoOHa BEPHYTh YEJIOBEKA K TMOJHOIICHHOM >KU3HU MPU IMOMOIIM COBPEMEHHBIX
TEXHOJIOTUH.

YTo 10/17K€H 3HATH BOJIOHTEP O A3BIKE KeCTOB?

Bce BOKpyr ¢ pokaeHusI BOCIIPUHUMAETCS I1a3aMu, yIllaMy U TaKTWiIbHO. U
Xopoiio, eciau y Bac Bce B HopMe, a Kak ObITh T€M, KTO IO BOJIE CIIy4asi HE MOXKET
cnblarh? JUIst 3TOr0 CymecTBYET SI3bIK KECTOB. /KECTOBBIM A3BIK — 3TO HE TE
BApUAHTHl JKECTUKYJISIIMUA, KOTOPhIE MBI HCIOJIB3yeM, 4YTOOBI, Halpumep,
OOBSICHUTBCS C TPOJABIIOM Ha pBhIHKE B 4yKOM cTpaHe. Kak Hu cTpaHHO, HO
JKECTOBas peub — JETHUILE JIFOJAEH CO CIyXOM M TojiocoM. OHa, B TOM WM WHOU
CTEIIeHN OeaHast WM Oorartasi, co3/1aBanach s TOTO, YTOOBI UMETh BO3MOXKHOCTD
oOmaTecst 0€33ByUHO.

Bot cTtpoku u3 ctuxorBopenust B.HoBukoBa «Mumunkay:

Bocropr oTtkpeiTHi,

VY IUBIEHBE BCTPEY —

U mer

Henoymenus nemoro.

W B3maxu pyk

Hecyr, kak necHto,

Peus...

U cepaue mpusHaer

buense cnosa.

Tex, KTO MOCTOSIHHO MOJb3YETCSl KECTOBBIM SI3bIKOM, HA HAallEW IUIAaHETE
okouo 1,5 %. Bce xecToBble SI3bIKM JOBOJIBHO JOJITOE BPEMSI UMENIM BECbMa Y3KO€E
pacnpoctpanenue. [lo cyTu, S3bIKM 3TH MOXKHO OBLJIO CpPaBHUTH C MIU(GPOM,
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KOTOPBIN OBLT M300PETECH M 3HAKOM JIUIITL Y3KOMY KpyTy Jroaei. Vckirrouennem u3
JAHHOTO TpaBWJa MOYKHO CYMTaTh JIMIIb IIeMs ypyOy Ha CEBEpPO-BOCTOKE
bpazunun, B KOTOPOM TIYXHM POXKIACTCA MNPUMEPHO KaXIAbIA 75-i. Takum
0o0pa3oM, u3-3a OOJIBIION YUCIEHHOCTH JIIOJIEH CO CIYXOBBIM Ae(EKTOM BCE TLIEMsI
3HAKOMO C KECTOBBIM SI3bIKOM, KOTOPBIA B 3TOM INIEMEHU €UH ISl BCEX.

Jo XIV Beka riyxoHemble JIIOJIM KECTOKO MpecieqoBaluch. VX cuurtanu
YMCTBEHHO OTCTAJILIMU M TIOMEILAJIU B MPUIOTHI WK Jaxke yousanu. Unes o0yyaTh
[NIyXOHEMBIX MUCHbMEHHOCTU MNPHHAMICKUT UTAJIBIHCKOMY ITOKTOpY JKepoMHHO.
Orta cuctemMa NpeACTaBisla COOOM KOMOMHAIMIO CHUMBOJIOB, O00O3HAa4yaBIIMX
nousatuss u npeametsl. B XVII Beke ¢pannys lapnas ae Jlenu co3pan A3bIk
3HAKOB. DJTO OblIa CHCTEMA YCJIOBHBIX JKECTOB PYK W MaJIbLIEB, MO3BOJISBLIAS
nepeaaBaTh MbIchb. Toraa ke ObLT MpHUIyMaH M NaJIbLEBBIA andaBUT, KOTOPHIA
OYEHb MOXOAUJ HA COBPEMEHHBIN.

Bo3nukHOBeHHE 00mero s OONBIIMX TEPPUTOPUIA MKECTOBOTO SI3bIKA
Hayajnoch Tonbko B cepennHe XVIII B., korma Bo ®panuuu u ['epmanunm
NOSIBWINCH NEPBbIE YU4EOHO-BOCIIUTATENbHBIE LIEHTPHI JJI JAETeH ¢ HapylleHUEM
ciiyxa. BmIyCKHUK (paHIy3cKOro ILieHTpa, Tiayxoil yuutens Jlopan Kiepk, B
koH1ie Toro xe XVIII Beka mpuexai mo npock0e amepukanckoro ropoja ["ammoner
Uit co3faHust mepBoil mikosbl s rayxux B CIHIA. BenukoOpurtanus ke
OTrpaHMYMIIACh NIEPEHUMAHUEM METOJIOB CYpAOIIENArOruKy, a He CaMoro s3bika. B
pe3ysbTaTe aMEpPUKAHCKUM SI3bIK TIIYXUX OJIM30K K «TIIyXOMY (paHIly3cCKOMY», a
HE K aHTJIMHCKOMY.

B Poccuun neppasi mkosna, B KOTOpOW OOydanu SI3bIKy HEMBIX M JKECTaM,
orkpbuiack B 1806 r. B IlaBnoBcke. OnHa OblJa OPUEHTHUPOBAHA HA OIBIT
(GpaHIy3CKMX TEJaroroB M, COOTBETCTBEHHO, MEepeHHMala (PaHIy3CKYIO
KECTOBYIO peub. OqHako yepes nosiseka — B 1860 rogy — B MOCKBe OTKpbLIACh

CypOJIOTHYECKas IIIKOJa, OCHOBAaHHAasi Ha HEMEUKOM Metoauke. Poccuiickas
CypAOIeAaroruka /0 CUX MOp MOKMHAET IUIOABl OOpbOBI 3TUX JABYX IIKOJI
Coznanne Coserckoro Coro3a IpUBENIO K TOMY, 4TO BO3HUKIINHI B XIX B. pycckuit
JKECTOBBIM S3BIK PACHPOCTPAHSUICS LEHTPAIM30BAHHO HA TEPPUTOPUM BCEX
pecriyOnuk. B utore MMeHHO OH mIpeobiiafiaeT HbIHE HA BCEM IOCTCOBETCKOM
npocTpaHcTBe (puc.l).
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Puc.1. Pycckas pyunas (manplieBasi, JaKTHJIbHAs) a30yKa JJIS TJIyXOHEMBIX (PUCYHOK U3
sHIMKIoneaqun) Kaxnas koMOMHALuMs MOJNOKEHUH MajblleB KMCTH M HANpaBieHHE HMX
JBUKEHHSI COOTBETCTBYIOT OIIpe/iesieHHON OykBe anaBuTa.

CymiecTByeT W MexayHapojHas a30yka skectoB (puc.2). B 1951 romy
BOo3HMKIa Beemupnas denepanus rmyxux. M ygactauku | BcemupHnoro konrpecca

NIYXuX peniii CTaHAAPTU3UPOBATH  SA3BIK O6H_I€HI/I$[ Ha MCKIAYHAPOAHBIX
MCPOIIPUATHUAX — CO3aTh HCKOC JKECTOBOC 3CIICPAHTO.
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Puc. 2. MexnyHnapoaHas a30yka )KecToB

C TeyeHMEeM BpEMEHHU IN€Aaroru, padoTrarouue ¢ TITyXOHEMbIMHU, Haydajiu
KPUTUKOBATh SI3bIK ECTOB W NanbleB. OHU YTBEp)KIAIH, YTO 3TO H30JIUPYET
TIIyXOHEMBIX OT OOIMICHHUS C HOPMATbHBIMU JIFOIEMHU.

B 1973 roany Bcemupnas ®@enepanusi ['7yxux BBITYCTWIIA CIOBaph
yrnpoiieHHoro sxectoBoro ssbika (puc.3). Ha VII Bcecemupnom Konrpecce mo
npobiemam TiIyXoTel B Bammurrone B 1975 1. Obuia mpuHSATa M yTBEpXKIAEHA
(HapsiAy ¢ aHTJIMACKUM ¥ (PaHIy3CKUM, O(QUIIMATBHBIMU SI3bIKaMu BcemupHOit
denepanun rayxux) MexayHapoaHas »kecToBas peub, (anri. International Sign,
IS) — MexmyHapomHas JKeCTOBasi CHCTEMa, WCIOJb3yeMas TIyXUMH s
oOJierdeHns KOMMYHUKAIIMM C TIYXHMH JpYyrUX CTpaH, a TaKkXke Ha
MEKIYHAPOIHBIX MEPONPUSATHUSIX, MEPONIPUATUSIX BecemupHoit @enepanuu riayxmx,
Hepmumnuiickux u [lapanuMnuiickux urpax.
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Puc. 3. YnpoienHnas az0yka *&ecToB

B namm nHM rayxue ¢ mpobiiemMamMu OOIIEHHS M CIabOCHbIIIAINe y4aTcs
MOHUMATh, YTO CKa3aHO, HaOJIOAas 3a JBHXKEHUEM T'y0 roBopsiiero. OHM Takxke
ydaTcsi TOBOPUTH CaMH, TJIs/sl HA TyObl U IPYTHE OpraHbl, y9acTBYIOIIHUE B peUH, U
MOBTOPSAST WX ABWXKEHUSA. B CBOIO ouepenb BOJOHTEP, 3HAS XOTS Obl OCHOBHBIC
KECTHI A3bIKa (puc. 4), CMOXKET OOIIATHCS CO CBOUM IMOAONEYHBIM 0€3 TTOMOIIT!

CypZOIIEpEBOIUMKA, U BBINTH HA HOBBIM YPOBEHb KOMMYHMKALIMH.
40



l'oBopsAmue pyku

Kak 0bulatbCa € TeMun, KTO Hac He C/ibILUnT

«SI3BIK IJIYXUX», «3KECTYHO», «aMCIEHI». Bee 3T0 — A3BIK 3KeCToB. ’ B Mupe Kax bl
wecToi Yenosexk
neNbITHIBAET
npobnemsl
€O CNyXom

B ciioBape riyxonembix Hacuutbisaercst okosio 2 Q00 sxecros

G ===

Huke nokasamsl HEKOTOPbIe XKecThl, 4aCTo Ncnonb3yemble B OGU]EHMM

Cnacubo VN3BUHUTE

— Hanpasnexue aBiwkesna

YO Jlsimene ¢ nepeGopon nansles

/"% HauaneHaa No3MUMA Py NP HCIONHEHUH KECTa

é KoHeyHan N03ALMA PYK NPH HCNOAHERMMN KeCTa

— ﬂnnmpﬂnump(n nBwkesne

Nwbosb

PUAHOBOCTH © 2009

Puc. 4. OcHOBHBIE 2JIEMEHTHI A3BIKA KECTOB

HNPABUJIA OBIIEHUA C YEJTIOBEKOM C HAPYHIEHUEM
CIYXA

1.  YroObl mnpuBieYb BHUMAHHUE 4YEJIOBEKA, KOTOPBIM IUIOXO CIIBILIUT,
MOMAIINTE €My PYKOM WIJIM MPUKOCHUTECH K HeMy. CMOTpUTE eMy IIPsIMO B TJ1a3a U
TOBOPUTE YETKO, XOPOIIO APTUKYIUPYS. XOTS TaKkKEe HAJO0 UMETh B BUIY, UTO HE
BCE JIFOJM, KOTOpBIE TJIOXO CJBIIIAT, MOTYT 4WTaTh mo Trybam. PasroBapuBas c
TEMHU, KTO MOXKET 3TO JIeJIaTh, PACIIOJIOKUTECH TaK, YTOOBI HA Bac IMajaji CBET U Bac
o110 X0potro BuHO. [loctapaiiTech, 9TOOBI BAM HIYETO (€14, CUTapEeThl, pyKH) HE
Meriano. SIpkoe COJHIIE UM TEeHb TOXKE MOTYT ObITh Oapbepamu.

2. Ecnu pa3roBop He mosydaeTcs, MOKHO MPEAJIOKUTh HAOUPATh TEKCT
WJIU TIUCATh OT PYKHU.
3. PasroBapuBas ¢ 4einoOBEKOM, y KOTOPOIO IUIOXOM CIyX, CMOTPHUTE

IPsIMO HA HETO.
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4, He 3aremusiiTe cBO€ MO M HE 3aropakMBauTe €ro pyKaMu,
BOJIOCAMH WJIM KAaKWUMH-TO TIpeaAMeTamMHu. Bam coOecelHUMK JOHKEH HMETh
BO3MOYKHOCTbB CJIEIUTH 32 BBIPAXKECHUEM BalIETO JIMIIA.

5. UroObl IpUBJICYb BHUMAaHHE 4YEJIOBEKA, KOTOPBIM IIJIOXO CHBILIUT,
Ha30BUTE €ro (ee) mo umeHu. Eciy oTBeTa HET, MOKHO CJIETKa TPOHYTh YeJIOBEKa
3a pyKy WIH IJIEY0 WIH K€ [TIOMaxaTh PyKOH.

6. ['oBopute sicHO ¥ poBHO. He HY)KHO H3JIMIIIHE MOYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yX0, TOXE HE HAO.

7. Ecau Bac mpocsaT MOBTOPUTH YTO-TO, MONpoOyiTe mepedpa3supoBaTh
CBOE Mpeioxkenue. Mcnonb3yiTe xKecThl.

8. Y6enurtech, uTo Bac moHsuM. He crecHsiiTech CPOCUTH, TOHS JIU
Bac COOECEIHUK.

Q. Ecnu BBl coobmaeTe nHpopmaliuio, KOTopasi BKIIOYaeT B ce0s HOMep,

TEXHUYECKUN WM JAPYroM CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOUIUTE 10
(dakcy WM 3JIEKTPOHHOW MOYTE WM JIIOOBIM JAPYTHMM CIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

10.  Ecuu cymiecTBYIOT TPYAHOCTU MPU YCTHOM OOIIECHHUH, CIIPOCUTE, HE
Oyner nu mpoie nepenuchiBatbes. He rosopure: «JlagHo, 3TO HEBaXHO...»
CooO11ieHust JOMKHBI OBITH POCTHIMH.

11. He wmewnsiite Temy pasroBopa 0e3 mpeaymnpexaeHus. Mcmoms3yiTe
nepexoiHble (ppasbl Bpoje: «Xopollo, Ternepb HaM HYKHO OOCYIUTh...»

12. OdeHpb YacTo TIayXue€ JIOJIM HCIOJB3YIOT SI3bIK kecTOB. Eciu BbI
oOllaerech 4epe3 TMEpeBOAUMKA, HE 3a0yabTe, UTO oOpamarbCs Halo
HEIMOCPEJICTBEHHO K COOECETHUKY, & HE K MEPEBOAUHKY.

13.  He Bce mtoam, KOTOpBIE IIOXO CIBIMIAT, MOTYT YHTATh MO rybaM. Bam
Jy4lle BCEro CIpOCUTh 00 3TOM Mpu mnepBoi Bcrpede. Ecnm Bam cobeceaHuk
o0naaeT STUM HABBIKOM, HYXHO COOJIIOJaTh HECKOJIbKO Ba)KHBIX MPaBUJL.
[ToMHHTE: a) TOABKO TPU W3 JECATH CJIOB XOPOIIO MPOYUTHIBAIOTCS; 0) HYKHO
CMOTpPETh B JIMIIO COOECENHWKA W TOBOPUTH SCHO W MEIJIEHHO, HCIOJIb30BaTh
npocthie (pa3pl U U30erarhb HECYNIECTBEHHBIX CJIOB; B) HYXXHO HCIIOJIb30BATh
BBIPDQKEHUE JIMIIA, KECThI, TEJOJBHKCHUS, €CIU XOTHUTE TMOJYEPKHYTh WIIHU
MPOSICHUTH CMBICII CKQ3aHHOTO.

14. CymecTtByer  HECKOJIbKO  THUIIOB W CTENEHEH  TIyXOTHI.
COOTBETCTBEHHO CYIIECTBYET MHOTO CIOCOOOB OOIIEHUS C JIIOJBMH, KOTOPHIC
MJ10X0 chblmat. Eciu Bbl He 3HaeTe, Kakol MpeAnoYecTb, CIPOCUTE Y HUX.

15.  Hexkoropsie JIOAUM MOTYT CIbIIIAaTh, HO BOCHPUHUMAIOT OTACIIbHBIC
3BYKH HEMPaBUIbHO. B 3TOM ciyyae roBopute HEMHOro 0oJjiee TPOMKO U YETKO,
noadupasi MOAXOASIINNA ypoBeHb. B Ipyrom ciydae moHaI0OMUTCS JIMILb CHU3UTh
BBICOTY T'0JIOCA, TaK KaK YEJOBEK YTpaTWJI CIIOCOOHOCTh BOCHPUHHUMATH BBICOKHE
YacTOTBI.
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OdeHpb YacTo TIIyXue JIOU HUCIIONIB3YIOT SI3bIK JKecToB. Ecnu BBl o011aerech
yepe3 MepeBoAUYUKa, He 3a0yapTe, YTO 0OpamaTrbcs HAJI0 HEMOCPENCTBEHHO K
NEPEBOUUKY.

4.4, TexHoJI0TMH padoThI BOJIOHTEPOB € JIIOAbMHU C HAPpYLIEeHHEM
NCUXNUYECKOT0 Pa3BUTHSA

Yr1o [O0JIK€H 3HATH BOJIOHTEP O IPOSIBJCHUM arpeccuM y JIoAel ¢
HAPYLIEHUSIMH NICUXHUYECKOT0 Pa3BUTHS?

[Ipu paboTe BOJOHTEpAa MOXKHO HHOT/IA BCTPETUTHCA C Pa3IUYHBIM
MPOSIBJIEHUEM Y TIOJOINEYHBIX arpecCHM WM ayToarpeccuu. Takue MpOsBICHUS
MOT'YT OBITh OOYCJIOBJICHBI KU3HBIO B 3aKPBITHIX YUPEKICHUIX, HEBO3MOXKXHOCTHIO
NOOBITH OJTHOMY, HEJAOCTAaTKOM JIOOBM M TeIUla, a TaKke OCOOCHHOCTSIMU
HApPYUICHHS U CAMOTO YEJIOBEKA.

Boo0611ie arpeccrBHBIC YyBCTBA B TOW WJIM MHOM Mepe MPUCYTCTBYIOT B JIyIIIE
OonbpIMHCTBA Jtoieil. OHM MOPOKIAIOTCS MHOTUMU IPUUUHAMU:

L YHICMIICHHUCM Ba)KHEHUIIINX HOTpC6HOCTeI>'I, JIMIYHOCTH,

L HCBO3MOKXHOCTBIO OCYIICCTBHUTH CBON MHTCPCCHI;

L4 JJIMTCJIBHBIM YHHIKCHUECM U YTHCTCHHCM,

L4 HCPCIICHHBIMU MOPAaJIbHBIMHU HpO6J’ICMaMI/I, IMPUBOAAINNMHA K 3aBUCTH,
MCTHUTCJIBHOCTH.

. 4eloseK He Modcem pa3zobpamvcsi HU ¢ 6HeWHUMU, HU C 6HYMPEHHUMU
ACUXONI02UYECKUMU MPYOHOCMAMY, GbINYCMUMb C80U YYECMEA HAPYIHCY 8
COYUATILHO NpUeMIemMou @opme — 310CMb KONUMCS 6HYMPU U BO3ZHUKAEM
onacHocmu 63pulea. Toz0a d#epmeoti mModcem cmamb CO8CeM He MOm, C KeM
cesA3ana npobrema, NOpoOUBUIAsl HANPSdCEHUEe U 2He8, d HeCYACMHblU Ko3ell
omnyujeHusl.

(Ucmounux: Matiepc /]. « Coyuanvhas ncuxonoausy)

Hexkoropblie pekoMeHIallMU BOJIOHTEPY B CJIy4yae NMPOSBJICHUS arpeccuu
y NOJAOIEeYHOI0:

1)  coxpaHEHHE CIOKONCTBHS M YBEPECHHOCTH, IEMOHCTPAIUS MOJCIH
HEArpeCCUBHOTO MOBEACHUS;

2)  MEepeKIIoYCHHE BHUMAHHs y peOCHKa WM B3POCIOro, MPEIIOKCHHE
kakoro-mbo 3amanusi («JlaBait caemaem ...», «I[locMOTpH...», YyTOCTUTH YEM-TO
BKYCHBIM, MpPOrOBOpUTH e€ro jAeictBusi); Hampumep: Tuxon I'. He Xxoren
BO3BpAILIATHCA B KOMHATY M Havasl OuTh cedsl, pBaTh KHUIU, OUTh B CTEHY, OpOocaTh
BCE, YTO MOMANAI0 B PyKHU. MBI HMKaKk HE MOIVIM YCIIOKOWUTHb €ro, IokKa mama

OJTHOTO M3 PEOSIT HE MpeMIoKWIa €My KycoueK OYJIKH, KOTOPYH OH C
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yIIOBOJIbCTBUEM ChHEJl, IOCJIE ITOTO, €r0 arpeccusi yMEHBIIIIACh, BHUMAHHUE ObLIO
NEPEKITIOUEHO.

3)  aKICHTUpOBaHWEC BHUMAHMS Ha TOCTYNKax (MOBEJICHHWM), a HE Ha
JMYHOCTH (IIPOTOBOPUTH CHOKOWHBIM TOHOM €ro JCHCTBHUS U (WIJIM) COCTOSIHHUE:
«TsI ceituac yaapui(a), ockopomi(a)», «Tebe ceituac mioxo, 00HIHO, CTPAIIIHO...»

Ho: «He «TwI - moxotii (as), 37o# (as)»).

BosioHTEpY BaXkHO 3HATH, YTO OYEHBb YACTO THEB, arPECCHsl, AyTOArpeCcCus
BBICTYIIAIOT, KAK CTPEMJICHHE YEJIIOBEKOM HW3MEHHUTH OKpYXKAlOIUe YCJIOBUSA, U
HaIIpaBJIE€HO HE HAa IPUYMHEHUE KOMY-TO Bp€Ja, HE MPOTUB KOT0-TO, @ Ha TOT0, KTO
OKa3aJCsl CIIy4alHO PSAIOM B 3TOT MOMEHT.

Hanpumep, y FOnmuu K. cunbpHas 60Jib, OHa HE MOXET C HEH CIpaBUTHCH,
IIO’TOMY KPUYMT Ha JpyTHuX, BblieckuBaeTr rHeB. Mim Omusa P. He moxer
IPOTUBOCTOSITH B CHILY Pa3HbIX IPUYMH YHUKEHHUIO U HACUJIMIO CO CTOPOHBI OoJiee
CWIbHBIX IMPOKMUBAIOIIMX, T[O3TOMY BBIHOCUT OOMAY U 3J0CTb KPHUKOM,
OCKOpOJIEHUSIMU Ha T€X, KTO cjlabee U T.J.

[IposiBneHust arpeccuu MOTYT OBITh CTPEMJICHHMEM NpPUBJICYb BHUMAHUE U
HOJIyYUTh JKEJaeMOe, MaHUIYJIHpOBaTh (PeOECHOK WJIM B3pOCIbI OpocaeTcss Ha
MOJI, KPUYHUT, IUIAYET, TPOMKO OCKOPOJIIET OKpYyKarommx). AyToarpeccuro, o
BO3MOYXHOCTH, HAaIIPAaBUTh B IPYroe pyciio.

Hampumep, Huma K. cunpHO ObeT cebst mo auiry. Uto nenmats? MoxkHO
B3SITh €T0 PYKH, YTOOBI OH TJIQJWJI MU CBOE JIMLO WU HPUKPHITH JAJOHSIMU €ro
auno, Toraa Jluma ynapsier cedst mo Hore, YTo MeHee OOJIE3HEHHO.

[IposiBjIeHUsT arpeccuu U ayToarpeccuu y JeTed W B3pOCIBIX PA3IHYHBI U
WHIUBUYAJIbHBI: CTPEMIICHHE YAAPUTh ce0s WM APYroro 4yejaoBeKa, KpUK, 3J10CTb,
ockopOnenus u T.4. MHdopmanuio o J0as8X, ¢ KOTOPIMU pabOTaeT BOJIOHTED, UX
arpeccuyM WM ayToarpeccuH, Kak ceOs BeCcTH, HEe HaHecs Bpen cebe Wi
MOAONEYHbIM, MOXHO TIOJYYUTh B cCHenuanbHoM manke wm B HIIP
(uHAMBUYyaNbHBIN TUIaH pa3Butus B [JJI1), KOTOPYIO 3aMOJHSIOT U BOJIOHTEPHI, U
CHELMAIUCTBI, 3aHUMAIOIINECS] C KOHKPETHBIM PEOEHKOM HII B3POCIIBIM.

YTo 10/I2K€H 3HATH BOJIOHTEP 0 B3aUMOJAEHCTBHH U OOIIEHUH C JIIOJAbMHU
C HAPYIIEHUSIMU MICUXUYECKOT0 PAa3BUTHA?

YMCTBEHHasi OTCTAJIOCTh — HE 00JIE3Hb, KOTOPYIO MOXKHO BBUJICYHTH. ITO
HEYTO, MPUCYIIEE YEIOBEKY, CPOJAHHN YePTaM JIUYHOCTU. XOTS Bpaud M TICUXOJIOTH
OMKCHIBAIOT PA3IMYHBIC THUIHYHBIE OCOOCHHOCTH JIIOJEH C YMCTBEHHOMU
OTCTAJIOCTBhIO, KAXKIBI W3 HHUX HEMOBTOPHMM M YHHKAaJICH, 00JaJaeT CBOUM
TEMITIEpaMEHTOM, CBOMCTBAMHU XapaKTepa, CKJIOHHOCTSMH, TPUBsA3aHHOCTIMH. Kak
n J1r000i U3 Hac.

44



JIromn ¢ NErKoM CTENEHbK) YMCTBEHHOW OTCTAJIOCTH MOTYT IPaKTHYECKH
HUYEM HE BBIICIATHCS Cpeau OKpyx aromux. OHM MOTYT Y4YUTbCA, pabOTaTh,
CO3/1aBaTh CEMbU, PACTUTh JIeTeH (BO3MOXHO, C IOMOILBIO U MOAJEPIKKOMN ), HECYT

YTOJIOBHYIO OTBETCTBEHHOCTH, T.€. CUATAIOTCS OTBEYAIOIIMMU 33 CBOM JECHCTBHS.
OHM MOTYT HUCHBITBIBaTb TPYAHOCTH C AOCTPAKTHBIM MBIIUIEHUEM, BOOOLIE C
OTBJICYCHHON HH(pOpManMe, HEepeaKo — ¢ OpUCHTAlMEeW BO BpPEMEHH, C
OIIEpUPOBAHUEM IPUUNHHO-CIIEICTBEHHBIMU CBS3SAMH.

BosionTepsl dale BCEro MMEIOT [J€lI0 C IOJONEYHBIMU C TSDKEIOW H
IyOOKO# (popMaMK YMCTBEHHON OTCTAJIOCTH, C OYEHB CEPHE3HBIMU HAPYLIEHUSIMU
peuyn, BHHUMAaHHUSA, MbIIUIEHUA. X MeCcTo mnpoXWBaHUA - CIEHHUAIbHBIC
yUpeKICeHHUS. B 3TUX yCIIOBHAX BA)KHO NOMHHUTB, YTO KU3Hb B YUPEKICHUAX
CWJIBHO BJIMAET Ha 4YEJOBEKAa, Ha €ro pa3BHUTHE, crocoOHOCTH. Takoe sBIeHUE
Ha3bIBAIOT BTOPUYHOM YMCTBEHHOW OTCTaJOCThiO (KOrJa K  JICWCTBHIO
OpraHMYECKUX HAPYIIEHUH TOJIOBHOTO Mo3ra JI00aBISIIOTCA (DAKTOPBl CpENbI,
OeHOM HOBBIMHM BIEYATICHUSAMH, BHUMaHHEM, TEIUIOM, JrOO0BbIO). Takxke Ha
CUTYaLMIO BIUSET TO, YTO Y OOJBIIMHCTBA HAIIMX MOJIONEUYHBIX — MHOYKECTBEHHbBIE
HapylIeHUs, U B pPaHHEM JECTCTBE OrpPaHUYEHUE B JBIKCHUH, HaIpUMEDp,
CYUIECTBEHHO MOBIUSJIO Ha pa3BUTHE 4eloBeka B 1enoM. [loatomy ObiBaer
CIIO)KHO TIOHATb, KAKOBBbl HW3HAYaJbHbIE HApYyIIEHUS, 4YTO K HUM J0OaBUI
KU3HEHHBIA OMBIT... B 001em, Bpsa M BOJIOHTEPY CTOUT 337aBaThCsl BOIPOCOM
«Hackonbpko riyboku ero HapymeHusi?» Ckopee CTOUT CHpalIuBaTh ce0s — 4TO
eMy HpaButcs? Uto oH Moxker? UTo st MOry eMy IPEAJIOKUTD?

NHTENNeKT, MHTEIUIEKTYyAIbHBIE JTOCTWIKEHHSI YPE3BBIYANHO BAXHBI IS
Hamero oduiecta. Yto To1 ymeenib? Uto Thl 3Haemb? Ha 4To ThI roaUIIbes? — 3TH
BOIIPOCHI OKPY>KAalOT Hac € CaMoOro JETCTBA M BCKO JKHM3Hb. MbI crapaemcs
COOTBETCTBOBATh CTaHiapramM. Hano 1mm  TroBOpUTh, YTO B  COLUYME,
OpPUEHTUPOBAaHHOM HA JIOCTWKEHMS, JIOJA C YMCTBEHHOM OTCTaJOCTBIO
OKa3bIBAIOTCS YPE3BBIYANHO ys3BUMbIMU? 110 CyTH, OHM MPOCTO HE BIHCHIBAKOTCS
B Hero. Mbl He 3HaeM, CKOJBbKO JOJKHO MPOWTH BPEMEHH, YTOObI OHHM CTald
OPUHATBIMH, YTOOBI M3MEHWINCh CaMU IIEHHOCTH OO0IlecTBa — OT LIEHHOCTEH
JOCTH)KEHHM (Tl LEHEH COIJIACHO TOMY, 4YTO Thl MOXEIIb) 1O LIEHHOCTEU
CYILECTBOBAaHMS (ThI LEHEH, IOTOMY 4YTO ThI €CTh). BOJIOHTEpHI IPOCTO BEPSAT, UTO
cBOEi paboTON y4acTBYIOT B 3TOM Ba)KHOM IIpoOIIECCe.

INPABUJIA PABOTHBI BOJIOHTEPA ITPU PABOTE C JIIOAbMHU C
HAPYHIEHUAMMU IICUXUYECKOI'O PABBUTHUA

1. Hcnonb3ylTe JOCTYIHBIN A3bIK, BBIPAXKAUTECHh TOYHO U T10 JEIY.
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2. M30eraiiTe CIIOBECHBIX IITAMIIOB W OOpa3HbBIX BBIPAKEHHM, €CIU
TOJIKO BbI HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.
3. He rosopure «cBbicokay». He mymaiite, 4T0 Bac HE TOMMYT.

4. FOBOp}I 0 3aJa4ax HWJIHW IIPOCKTC, paCCKaSLIBaﬁTG BCC «IIO0 HIaram».
I[aﬁTe BO3MOKHOCTb BallICMy CO6€C€I[HI/IKy O6BII‘paTI> K&)K,Z[I)Iﬁ mar I110CJIC TOoro,
KaK BbI OOBSICHHIIN cMYy.

S. HcexoauTe u3 TOro, 4TO B3pPOCIHBIA YEIOBEK C 3aJIEPKKOU B PA3BUTHHU
MMEET TaKOH 7K€ OIBIT, KaK U JIF000M JIPpYyroil B3pOCIblil YETOBEK.
6. Ecnu HeoOXoaumo, HCHONB3YHTE WILIIOCTpauuu wWid (ororpaduu.

bynpre TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He cmaBaiTech, eciam Bac ¢ MEPBOTO
pa3a He MOHSUIH.

1. OOpamiaiiTecb ¢ 4eJIOBEKOM C MPOOJIeMaMU Pa3BUTHUS TOYHO TaK Ke,
KaK Bbl OBl oOpalmanuck ¢ Jo0bIM IpyruM. B Oecene oOcyknaiTe Te *Ke TEMBI,
Kakue Bbl OOCyKJaeTe C JAPYTMMH JIIOJbMH, HalpuMeEp, IUIaHbI Ha BBIXOJHBIE,
OTITyCK, IOr0/1a, IOCJIETHUE COOBITHS.

8. OOpaiaiTech HEMOCPEICTBEHHO K YEJIOBEKY.

Q. [ToMHUTE, YTO JIOJIU C 3aIEPKKON B pa3BUTHH, JEECITOCOOHBI U MOTYT
MOJANMKUCHIBATh JIOKYMEHTBHI, KOHTPAKThl, TOJOCOBaTh, JaBaTh COTJlacue Ha
MEUITUHCKYIO TIOMOIIb H T.]I.

10. Ecmu 510 HE0OXOAHMMO, MOJKETE 3alMCcaTh CBOE COOOIIEHHE HIU
npeyioKeHne Ha Oymare, MpeaioKUTEe BalleMy COOECEeIHUKY OOCYIUThb €ro ¢
JIpYroM WM ceMbed. B 3amucke ykaxkuTe CBOM HOMep TeiedoHa, MPenioKUTe
0O0CYIUTH 3TO TIPH CIEIYIOIIEH BCTpeye.

4.5. TexHoJsioruu padoThl BOJIOHTEPOB C JIIObMH, HCIIBITHIBAIOIIUMH
3aTpPyAHEHHS B pe4u

IlcuxoJ10r0-nearornyecKas XapaKTepPUCTUKA JIHI € TAKEJIbIMHA
HapyumieHusimu peuu (aanee — THP)

Jluma ¢ TOKENBIMM  HApYLIEHWSAMM  PEYM  XapaKTEPU3YIOTCS
MHO)KECTBEHHBIMM  HApYLICHWSMHU  S3BIKOBBIX CHCTEM B  COYETaHMM C
KOMIUIEKCHBIMA  aHAJIM3aTOPHBIMU  paccTpoictBamu.  Hapymenusa — peun
MHOTOOOpa3Hbl, = OHM  MPOSBISIOTCS B  HApPYLIIEHUU  MPOU3ZHOLICHUS,
IrpaMMaTHYECKOr0 CTpOsi peuH, OEJHOCTH CIIOBApHOrO 3amaca, a Takxke B
HapyIIEHUU TEMIIA U IUIABHOCTU PEYH.
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Peun 3aHMMaeT BaxKHOE MECTO B ITOBCEAHEBHOM KU3HU. MBI pa3roBapuBaem
C IPYTUMHU JIIOJbMH, YUTAEM KHUTH, paboTaeM U yuyuMcs. Mbl TakKe HCHOJIb3yeM
peub, yToObI (POPMYIUPOBATH MBICIH U CTPOUTH IUIaHBI Ha Oyayiee. [ Hac 3To
HOpMa, OObIZIEHHAsl KU3Hb. JIJIsl Jro/iel e, MCHBITHIBAIOIIMMH 3aTPYJHEHUS B
peun, Bce MePEeUUCICHHOE MOXKET CTaTh HACTOAIIEH TPOOIEMO.

B nanHOW neknuu pedb MOWIET O TOM, Kakue ObIBalOT 3a00JIeBaHMS,
BBI3BIBAIOILINE 3aTPY/ITHEHUS B PEYU U YEM OHM BBI3BAHbI; KAK MEHSETCS YEIOBEK,

I/ICHBITI)IBEII-OIHI/Iﬁ 34aTPYAHCHU:A B pCUH,; KaK BOJIOHTCP MOIKCT O6H_[aTI>CSI C JaHHBIMH
JIOABMH U YEM OH MOXKET OBITH M ITIOJIE3CH.

YTo BOJIOHTEP J0JI5KEH 3HATH 0 HeBepOaIbHOI KOMMYHMKAIMH WM KAK
rOBOPHUTH C HErOBOPALHM ?

VY MHOrux peosiT, ¢ KOTOPhIMH PabOTalOT BOJOHTEPHI, €CTh MPOOJIEMBI C
peubto. KTo-To roBopur mioxo, KTo-To BooOmie He roBopuT. KTo-TO eme u He
CJIBILIUT WJIM IUIOXO IOHMMAaeT pedb. KTo-To BCce MOHMMAET, HO HE TOBOPHUT H3-3a
TSKEIIBIX JIBUTATENIbHBIX HapyleHU. [Ipo KOro-To HEMOHSTHO - YTO OH CJBIIINAT?
N gyto nonnmaeT? MOKHO JIA ITIOTOBOPUTH C HETOBOPSILIUM YEIOBEKOM?

Moxuno. Ecimm B oOmeHMM ¢ HHM HCIOJB30BaTh HEBEPOATBHYIO
KOMMYHHUKaIuio. Takue cpeacTBa HEBepOAIbHOTO OOIIEHHsI KaK MUMHUKA, KECTBHI,
1033, UHTOHAIMS W JIp. BBIMOJIHSIIOT (DYHKIIMHM JIOMOJIHEHUS] U 3aMEIICHHS PeyH,
nepealoT IMOLMOHANIbHBIE COCTOSIHUS TAPTHEPOB 110 OOIICHHUIO.

Jliist BojoHTEpa HeBepOaibHass KOMMYHHUKALIUS — 3TO OOILEHHE, B KOTOPOM
UCIIOJIB3YIOTCSL TIPEAMEThI, KAPTUHKH, CHUMBOJIBI, (pororpadum, xectel. Ho He
TOJIBKO!

Uem criabee mo0NeyuHbIN, TeM 00Jiee TOHKUE U ITyOOKHE BEIIN HUCIOIb3YyeT
BOJIOHTEp B 00meHnHn ¢ HUM. Korjna peOeHOK CUIUT Ha KOJEHSX - Mbl MBITAEMCS
MolMaTh PUTM €r0 JIbIXaHUs M JbIIIaTh B TaKT - 3TO KOMMYyHuKaus. Korna mbl
NOBTOpsieM 3a pPEOCHKOM WM B3pPOCIBIM €ro CTEpEOTHUIIHbIE JABMXKECHUS -
HalpuMep, packauyMBaHHE - OTO TOXE KOMMYHHUKAIMS, TOYHEE, IOMbITKA
KOMMYHUKaruu. Ecinu Haim moaoneyHsiii XoTs Obl HA MTHOBEHHE OTBIICUETCS OT
CBOUX JCHCTBHUM M MOCMOTPUT HA HAC - 3HAYUT, MIOTNBITKA yAAJIaCh.

Eme MoxHO pasroBapuBarh rnazamu. M ¢ MOMOLIBIO TPUKOCHOBEHUM.
CmesTecss BMecTe. M BMecTe pasrisiapiBaTh 4YTO-TO HMHTEpecHoe. Bce 310 -
KoMMyHUKarus. PasroBop. OOMeH 4eM-TO O4YeHb JUYHBIM M BaXKHBIM. T0, 4TO
CBSI3BIBACT YEJIOBEKA C YEIIOBEKOM.

OnbITHBINA BOJIOHTEP BaM CKaXXET, YTO HETOBOPAILETO YeIOBEeKa 003aTEIbHO
HY)KHO CHpallMBaTh O €ro >KeJNaHusAX, HHTepecax W uyBcTBax. Hampumep,
MOKa3bIBa€M HAIllEMy MOJIONEYHOMY YAIlIKy W CHPAIIMBAEM: «Thl XOYEIlb MUTh?).
OH HE MOXeT CcKa3aThb «Ja» WIH «HET» CJIOBAMH, HO MOXET BbIPA3UTh
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KeJlaHWe/HeXKellaHue B3TIISI0M, )KECTOM, TEM, YTO OTKPOET pOT WU oTBepHeTCs. U
TOT'/Ia Mbl 03BYYHMBAEM: «Thl XOUCIb MUTHY» WA «Thl HE XOUYEIIb...»

Koraa MbI npemyiaraeM peGeHKY WM B3pOCIOMY IMOJONEYHOMY BBIOOp (U3
JIByX UTpPYyHIEK, IBYX (yTOOJIOK, CIaJOCTEH, BUAOB ACSATEIBHOCTU) - 3TO TOXE
oOmeHue. BpiOupas, OH TOBOPUT HaM: «MHE OoJbllle HPABUTCS KpacHas
bytOonKay. «S ceituac OoJbIIE XOUYy UTPATh B MsI4, YEM PUCOBATHY.

Bce 310 - cambie mpocThie U TIIyOOKHE CHOCOOBI KOMMYHUKAIMU. EcTh u
JOTIOJTHUTENBHBIE CIIOCOOBI, KOTOPBIE TOKE MOTYT OBITh MOJE3HBIMHU.

dororpaduun

«C nomowbto homocpaguii MOMNCHO MHO20€ PACCKA3aMb Yel08€eKY U MHO20€
0 Hem y3Hamb. /[N HeKOMOpbIX pebsam mbl Oeraem Gomoanrbbomvl, 8 KOMOPbLX
cobpamnvl homozpaghuu 110OUMBIX UMU NPeOMemO8, 8aXCHbIX tooel. Hanpumep, 6
anvoome y Kenu b. - pomoepaguu asmobyca (1i0oumoti uepyuxu), 6010HmMepPos u
neoazoz08, KOMOPbIX OH XOPOuwlo 3Haem, coceoell NO KoMHame, 3HAKOMbIX
npeomMemos. MacHUmo@ora, KoasiaCKy, oaxce namnepca. Kens nioxo 2080pum, HoO
00ICUBIeMCsl, Ko20a YV3Haem npeomem UNU Yelo8ekda HaA ¢omoepaghuu, u
NbIMAEMCsl UX KOMMEHMUPOBAMb. «MY-3bl-Kay (MacHumogon), «A-arsay» (Bars). V
Tanu C. mooice ecmv pomoanvoom. B nem - pacckaz o Tane 6 gpomoepagusix.
Domoepaguu seweti, komopwvie oHa aOUM, mecm, 20e oHa 0vleana, AOOUMOLL
meocecmpwl. Tana cama noumu He 20860pum U He MOJHCEM PACCKA3AMb O C80ell
orcusnu crogamu. Ona nrobum, Koeoa el wumarom noonucu K gomoepaghusm.
«9Omo Tansa. Tana nobum caywams my3vlKy. Y Hee ecmb nieep u xaccemoly.
«IIpownvim niemom Tawns Ovina 6 nazepey. « Ona e3ouna ¢ pedamamu 8 Xxpamy...

®oToATLOOMBI WU albOOMBI ¢ KapTUHKAMU MOTYT MOMOYb B OOIICHUU C
JFOABMH, KOTOPBIC BCE MIOHUMAIOT, HO CaMH HE MOTYT TOBOPHTb, HAIIPUMED, U3-32
cwibHOM cnactuku tipu JILII1.

Hanpumep, Buka B. wacmo scecmom npocum nepeoamsv npugem KOMY-mo
u3 nedaco2os. Ymobvi NOHAMb, KOMY, HPUXOOUMCSL CIOSIMb PAOOM U nepedupams
UMeHa 8cex COmpPYOHUKO8 npoekma. Buxa oueHb MHO20e noHumaem u 0 MHO2OM
Xouem pacckazame, HO He 2080pum u3-3a cnacmuxu. Y kypamopa Bukunotl
KOMHAmMbl NOSBUNACL UOesl cOoenamsv anvbom ¢ gomozspaduimu neoacocos,
80JI0HMeEPO8, Mecm, Kyoa Bukxa xooum 3anumamecs, 6pemer 200d, PA3HbIX
cobvimuti u m.0. Tenepw, koeoa Buka 3axouem nepedamv xomy-mo npusem, oHA
cMooicem Haumu gpomozcpaghuio 3moeo yenoseka 8 arbbome u noKka3amov Ha Hee.

(Ucmounux: B momMonis HaunHaromemy BojioHTepy. Cankt-IleTepOyprcekas
bnarorBoputenpHas Oo0mectBerHas Opranuzanus «lIepcreKTUBL).
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Ilnanbl U pacnucanus

HekoTopsIM feTsM ¥ B3pOCIBIM OYECHBb BaXKHA TMPEICKA3yeMOCTh COOBITHIA
(BcmomuHaeM Jiekiuio Ne 5). OHU XOTAT 3HATh, YTO M KOTJa C HUMHU MPOU30UTIET.
Hekoropble AeTH MmiadyyT W CKaHAAIAT MMEHHO MOTOMY, YTO HE MOHHMMAIOT,
noyeMy Bbl OpaJii UX B UTPOBYIO BUEpa, HO HE OepeTe CerojiHs, U rie BO BCEM
ATOM XOTh KaKasi-TO JIOTHKA.

Mpe1 roBopuM:

«51 He Mory Tebsi B35Th, CETOJIHA OYEpe/lb IPYruX pedsT» «5 Bo3bMy TeOs
3aBTpa». «Kepamuka He ceituac, a B cpeay»

Ceropus, 3aBTpa, B cpeAy - 1Jisl OOJBIIMHCTBA PEOSIT BCE ATO CIUIIKOM

a0CTpaKTHO.

Kak cnenath )KU3Hb HAIIMX MOJOINEUHBIX YyTh 00Jiee MpeIcKa3yeMoit?

Cumyayua Ne 1. Pebenok ece epems mpedyem, umoovl €20 63A1U 6
UZPOBYI0 U HAYUHAEm NJIAKAmb U KpU4amy, eciiu e2o He depym.

YTpoMm TOro JHS, KOrja Bbl cOOMpaeTech B3sTh peOEHKa B HIPOBYIO,
MPUHOCUTE €My OAHY WU Ty ke urpywmky. Hampumep, sipkyto morpemymky. OHa
OyZeT CUMBOJIU3UPOBATHh UTPOBYIO. Uepes Kakoe-To BpeMs (MOXKET ObITh, J0JT0E)
peOEHOK MOWMET: «ara, OHa IPUHECIIA UTPYIIIKY, 3HAYHUT, MbI TIOWJIEM UTPATH.

Cumyayua Ne 2. Baw noooneunwlii npocumcsa Ha 3aHAMUA, d 6bl
muiemHo nvlmaemecsb 00bACHUMb emy, umo Kepamuka (meamp, JIOK) zaempa.

Crhenaiite pacniMcaHue: HapOTUB JHEW, KOT/Ia y BAIlIETO MOJIONEYHOTO €CTh
3aHsATUA - (oTorpadusi memarora ¢ KOTOpbIM OH 3aHuMaeTrca. «Ceroms
MOHEJETBHUK. Y TeOs HET 3aHsATUM. 3aBTpa BTOPHUK. Thl OyJelib 3aHUMAThCS C
Jlenoi».

B jexuuu mnpenacraBiieHbl TOJBKO HEKOTOpBIE CIOCOOBI HEBepOalbHOU
koMMyHUKamu. Ha camom jgene ux oyeHb MHOro. Bce OHU JaroT JOISIM €
HapyIICHUSIMH PEYM BO3MOXKHOCTh OOIIATHCS € JAPYTUMU JIFOAbMHU U OBITh
MOHSATHIMH.

['maBHOE, TOMHHTBH, YTO CIOBECHAsI PEUb - JAJIEKO HE AMHCTBEHHAs (opma
OOIIeHUSI.

INPABUJIA PABOTBI BOJIOHTEPOB C JIIOIbMMU,
HUCIHBITBIBAIOIIINMMU 3ATPYIHEHHUA B PEUN

1. He wurHopupyirte ronen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO
IIOHATH UX - B BallMX UHTEpECax.
2. He nepeOuBaiite 1 He MONpaBiIsSiTE YeIOBEKA, KOTOPbII UCTIBITHIBAET

TPYAHOCTHU B pPCUH. Hauunaiite TOBOPUTDH TOJIBKO TOr'aa, Koria Y6C,Z[I/ITCCB, 9YTO OH
YKE 3aKOHYUI CBOIO MBICJIb.
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3. CMmoTpute B JUIO COOECEOHUKY, NOIIEPKUBANTE BU3YyaJbHBIN
KOHTaKT. OtaiTe 3Toi Oecene Bce Bame BHUMaHuE.

4, He nymaiite, 4To 3aTpyJHEHUS B PEUM - NIOKA3aTeNb HU3KOTO YPOBHS
WHTEJIEKTa YeJIOBeKa.

S. Ecnu 4yenoBeka ¢ 3aTpyAHEHHOM pEYbIO0 COMPOBOXKIAET APYron
YeJIOBEK, HE aJ]peCyiTe Ballld BOMPOCH], KOMMEHTAPUH WK MTPOCHObI KOMIIAHBOHY.

6. CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIM KUBKA.

7. He nputBopsiiTech, €CM Bbl HE IOHSJIU, YTO BaM cka3anu. [loBropure

TO, KaK BBl MOHSUIM, M peakius codeceqHuka Bam mnomoxker. He crecHsiitech
MEPECIPOCUTh TO, YTO Bbl HE MNOHSIA. ECIM BaM CHOBa HE yAaloCh MOHSTH,
MOMPOCUTE MIPOU3HECTHU CIIOBO B 00JIe€ MEIJICHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

8. He 3a0pIBaiiTe, 4TO 4YEIOBEKY C HAPYIIEHHOW PEYbIO0 TOXKE HY>KHO
BbICKa3aThcs. He nepeOuBaiite ero u He MOAABIISIITE.
9. He nymaiite, 4TO 4enOBEK, NCIIBITHIBAIONINI 3aTPYAHEHUS B pE€UYH, HE

MO>KET IOHATH Bac.

10. He urpaiite ¢ 4y>KUMH T'OJIOCOBBIMH NPUCIOCOOJIEHUSMH, TOCKOJIbKY
OHH - JIMYHAsI IPUHAJUIC)KHOCTD YEJIOBEKa.

['maBHOE - OynbTe TEpHENMBBI, pa3roBapuBas C YEJIOBEKOM C IpodiieMaMu
peun. He urnopupyiite ero. He neitaiitech yckoputh 6eceny. He Hy>kHO TOpOTIUTh
Y 3aCTaBJISATh HEPBHUYAThH YEJIOBEKA, TO MOXKET TOJIBKO YCYT'YOUTh €ro TPYAHOCTH
B IIPOM3HOIIEHUU. ByibTe TOTOBBI K TOMY, YTO Pa3roBOp 3aiiMeT 0oJible BPEMEHH,
yeM Brl paccuuthiBasin. He nepeOuBaiite u He monpasisiTe codbecennuka. Ecnu
Bbl cniemmTe, Jiydille, U3BUHUBIIUCH, JOTOBOPUTECH MOOOIIATHCA B JAPYroM pas,
korjaa Bel Oynere pacniosiaraTb BpeMEHEM.

[Ipy oOmeHun ¢ 4YeIOBEKOM, 4Ybi peYb HE [0 KOHILA TOHSTHA,
OPUECHTUPYUTECHh Ha 11eJIb 001IeHus1. JloOuBaiiTech TOro, 4TOOBl Bbl MOIJIM MOHATH
BBICKA3aHHYIO MbICIb. MOXHO €llle pa3 MOBTOPUTH TO, YTO BbI MOHSIU U 337aTh
yTOUHSIONIME BOmpockl. CMOTpUTe B JIMLIO COOECEIHUKY, MOAEp KUBaTe
BU3yaJIbHBI KOHTAKT.

Ecnmu y Bac BozHuKaioT mpoOieMbl B pa3roBOpe, CHPOCHTE, HE XOYeT JIH
Bam cobecenHuk mnpuOerHyTh K JIpyroMy crnocoOy OOIIEHHUs: MOXHO
UCTIOJIB30BAaTh 3aIMCKH, KOMITBIOTEP, «TOJIOCOBYIO MAIITHHY).

[Tpu Bcex cuTyalusx TIaBHOE - MOHUMATh KU3Hb M IMOTPEOHOCTH ITHX
JTIOEH.
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