3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

oy

3akoH P® ot 7 deBpana 1992 r. N 2300-1 "O 3awmute npaB noTpedutenein” (C USMEHEHMAMMN K
LOMNOJTHEHNAMMK)

C n3MeHeHnAMU " AOMOJTHEHNAMN OT:

2 nioHs 1993 r., 9 sHBaps 1996 r., 17 gekabpsa 1999 r., 30 gekabps 2001 r., 22 aBrycta, 2 H0oA6pA, 21 gekabps 2004 r.,
27 viong, 16 okTa6ps, 25 Hos6ps 2006 r., 25 okTA6pa 2007 1., 23 uions 2008 r., 3 MioHS, 23 Hoa6pa 2009 1., 27 UioHs, 18
nona 2011 r., 25 ntoHs, 28 uona 2012 r., 2 uons, 21 gekabps 2013 r., 5 mad 2014 r., 13 nons 2015 r., 3 nons 2016 r.,
1mas 2017 r., 18 anpens, 4 noHs, 29 nions 2018 r., 18 mapTa, 18 nona, 2 gekabps 2019 r., 24 anpens, 31 niong, 8, 22
fekabps 2020 r.

FTAPAHT:

CwMm. CTpaTeruio rocyaapCcTBeHHOM NOAUTUKM P B 061acTu 3alL4MThl NpaB NoTpebuTenein Ha nepnog o
2030 r., yTBepxXaeHHYI0 pacnops>xkeHunem lMpasutensctsa PP ot 28 asrycta 2017 r. N 1837-p

Cm. O630p NpakTUKM pacCMOTPEHUA Cyfamu el o crnopam o 3awuTe npas noTpebuTeneit, CBA3aHHbIM
C peanusauuein ToBapoB M YyCnyr, yTBepXfAeHHbI Mpesnanymom BepxoBHoro Cypa P® 17 okTabps
2018 r.

Cm. O630p cyaebHOM NpaKTUKWM NO Aenam, CBSI3aHHbIM C 3aLiMTO nNpaB NoTpebuTteneli (MHaHCOBbLIX
YCNyr, YyTBepXAeHHbIl Mpe3ngnymom BepxoBHoro Cyaa P® 27 ceHTtabpsa 2017 r.

O paccMOTpeHWW cyAamu rpaxpaHCKux [fen Mo cnopaMm O 3awute npaB noTpebuTenein cm.
nocraHosieHue MNneHyma BepxosHoro Cyga P® ot 28 nioHa 2012 r. N 17

Mo oTAenbHbIM BOMpoOcam MPUMEHEHUA HACToAWero 3akoHa CM. Pa3bACHEHUSA, YTBEPXAEHHble
npukasom F'AK P® o1 20 maa 1998 r. N 160, pasbacHeHua TKATT P® ot maprta 1996 r.

CM. KOMMEHTapMM K HacTosALLEMY 3aKOHY

WHthopmaums 06 n3MeHeHnsx:

Mpeambyna nsmeHeHa ¢ 1 Hosi6ps 2020 r. - degepanbHblil 3akKoH 0T 31 nons 2020 r. N 290-d3

CM. npeablfyLLyIo pefakyuto
FAPAHT:
CM. 3HumMKNoneguu, no3vMumMm BbICWUUX CYAOB M APYyrue KOMMEHTapuu K npeambyne HacTosLLero
3aKoHa
HacToswmnin  3akOoH perynnpyet OTHOLWEHMS, BO3HUKalOLWMe MexXay noTpedoutensmMy u
N3roTOBUTENAMWU, UCMONHUTENAMMW, NMNOPTEPaMK, NPoAaBLamMn, BrajenbLaMy arperaTopoB MH(opMauum
0 ToBapax (ycnyrax) npu npofaxe ToBapos (BbINOMHEHUN pPabOT, OKazaHUM yCyr), ycTaHaBAMBaeT npasa
notpebuTteneii Ha npuobpeTeHme ToBapoB (paboT, yCnyr) Hagnexaw,ero kKavyectBa W 6e30mnacHbIX ANS
XXN3HW, 340P0BbS, MMYLLECTBA NOTPeOUTENEN N OKPYXatoLLeld cpeabl, NONyYeHne NHpopmaLmm o ToBapax
(paboTtax, ycnyrax) u 06 wMx u3rotoBuTensx (MCNONHWTENAX, MpojaBuax), O BNafenblax arperatopos
MHhopmaumm o ToBapax (ycnyrax), MpocCBelleHWe, TOCYAAPCTBEHHYHD WM OOLWECTBEHHYIO 3aWuUTy UX
MHTEPEeCcoB, a TakXKe onpeaenseT MexaHW3m peannsaunmn aTUX npas.
OCHOBHbIe NOHATUA, UCMOMb3YEMbIE B HACTOALLEM 3aKOHe:
noTpebuTens - TrpaXAaHwH, WMeKWMniA HaMepeHMe 3akKasaTb WAM  npuobpecTn n6o
3aKasblBalO LN, NpuobpeTaloWmMii MM UCNONb3YHLW KA ToBapbl (paboTbl, YCAYrn) MCKAOUUTENbHO AN
NNYHBIX, CEMENHbIX, JOMAWHMUX N UHbIX HYX[, HEe CBA3aHHbIX C OCYLLECTB/IEHNEM MPeANPUHUMATENbCKOW
LeATeNbHOCTH;
N3roToBUTENb - OpraHu3auMs He3aBUCUMO OT ee OpraHu3alMOHHO-NPaBOBOW (POPMbI, a TakKxke
NHANBUAYANbHbIA NpeanpuHUMaTENb, NPOU3BOAALLME TOBapbI 415 peannsaunn notpedbutenam;
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

NCMONTHNUTENb - OpraHM3auyns He3aBMCMMO OT €e OpraHM3aLMOHHO-NPaBOBON (hOPMbl, a TaKxe
NHAMBUAYaNbHbIA NPeAnpUHMMATENb, BbIMONHAKLWME paboTbl MM OKasblBalLWME YCAYrM NOTPebuTensm
no BO3Me34HOMY [OroBopy;

npojasel, - OpraHu3auus He3aBUCMMO OT ee OpraHM3aluMOHHO-NPaBOBOK (OPMbI, a TakXxe
WHAMBUAYaANbHbIA  NpegnpuHUMaTeNnb,  peannsyrlinme  ToBapbl  NoTpebuTensam nNo  AOroBopy
KynAn-npogaxu;

ab3all celbMOi yTpaTun cuny;

VHpopmauns 06 n3sMeHeHUaX:

CM. TekcT ab3aua cebmMoro

HegocTaToK ToBapa (paboTbl, YyC/Ayrm) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) wunu
o6sa3atenbHbIM TPebOBaHMAM, MPESYCMOTPEHHbLIM 3aKOHOM /IM60 B YCTAHOBJ/IEHHOM WM MOPAAKE, WK
ycnosusam gorosopa (MpuM UX OTCYTCTBUM WAM  HENOMHOTE YCAOBUIA 06bIYHO MpeabABASeMbIM
TpeboBaHUAM), UNn LenaMm, Ansa KoTopbix ToBap (paboTa, yciyra) Takoro poja o6bl4HO UCNOMb3YeTCa, Un
LuensM, O KOTOpbIX npofasey, (MCMOAHMTENb) Obl1 NOCTaBNEH B M3BECTHOCTb MNOTpebuTenem npwu
3aK/MKOYEHUN A0roBopa, Man obpasuy v (MAn) oONMCaHUKD Npu Npodaxe ToBapa Mo o6pasuy u (uam) no
onvcaHuio;

CYLLECTBEHHbII HefoCcTaToK ToBapa (paboTbl, yC/nyru) - HeycTpaHUMbIA HeAoCcTaToK Waun
HeloCTaTOK, KOTOPbIA He MOXeT 6bITb YyCTpaHeH 6e3 HecopasmMepHbIX pacxo40B UMW 3aTpaT BPEMEHU, U
BbIIBNIAETCA HEOAHOKPATHO, WM MPOSABAAETCA BHOBb MOCNE ero YCTPaHeHwus, wuau Apyrve nopobHble
HefoCTaTKu;

6esonacHoCcTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, YCAyru) Ans >KU3HU,
3[,0pOBbS, UMYLLECTBA NOTPEOUTENSA U OKpYXKatoLLlei cpelbl NPy 06bIYHbIX YCIOBUSAX €ro UCNoJib30BaHMS,
XpaHeHns, TPaHCMOPTUPOBKM W YyTUAM3AUUKM, a TakkKe 6e30nacHOCTb MNpoLuecca BbIMOSHEHUA paboThl
(okasaHua ycnyru);

YMO/IHOMOYEHHAass M3rotoBuTesiem (NpojasBuoM) opraHu3aumMs WAM  YNOSIHOMOYEHHbI
nsrotosuteneMm (NpofaBLOM) MWHAMBUAYaNbHbLIA nNpegnpuHumaTens (fasnee - yNoHOMOYeEHHas
opraHmsaums WanM  YNOJIHOMOYEHHbI MHAMBUAYaANIbHbIA MpeanpuHMMaTenb) - OpraHusauusa,
OCYLLEeCTB/IAIOLLAA OMNPeLeNeHHY0 [eATeNbHOCTb, WM OpraHu3aums, co3jaHHas Ha TeppuTopun
Poccuiickoin Pegepauymy n3rotosutenem (NpogasuoM), B TOM YWUC/Ie WMHOCTPAHHLIM W3rOTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbINOMHAKOWME ONpeAesieHHble (QYHKLMM Ha OCHOBaHWW [orosopa c
nsrotosutenem (NpPogasuoOM) W YMNOMHOMOYEHHbIE WM Ha MNPUHATUE W YAO0BNETBOPEHWe TpeboBaHWiA
notpebuteneir B OTHOWEHWW ToBapa HeHaj/exawero KadyectBa, /nMbo  WHAUBMAYANbHbIN
npeanpuHUMaTenb, 3apermcTpuMpoBaHHbLIA Ha TeppuTopum Poccuitickoin depaepaunn, BbINONHSAOLLLNI
onpefeneHHble (YHKLMM Ha OCHOBaHMM [OroBopa C M3rotosutesnem (NpogasuomM), B TOM 4ucie ¢
WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbLIM MPOAaBLOM), U YMNOSHOMOYEHHbIA WM Ha NPUHATME K
yAoBneTBOpeHMe TpeboBaHNin NOTpedbuTeNeil B OTHOLWEHMM TOBapa HeHafNeXallero KayecTsa,

UMMopTep - OpraHu3auus He3aBMCMMO OT  OpraHu3auWoHHO-NPaBoOBOM  (DOPMblI MU
NHAMBMAYANbHbLIN NpegnpuHMMaTeNlb, OCYLWeCTBAAKOWME WMMNOPT TOBapa A/1sS ero nocnegyrowen
peanusauunm Ha Tepputopun Poccuniickoin depepauum;

Bnageney arperatopa nmHgopmauum o ToBapax (ycnyrax) (ganee - Bnagenew, arperaropa) -
opraHu3auus  He3aBMCMMO  OT  OpraHu3aumoHHO-NPaBoBOM  OpMbl  NMO60  MHAMBUAYaNbHbIN
npegnpuHMMaTteNib, KOTOpble SBAAKOTCA BfafenbLuamMmu nporpammbl 415 3N1eKTPOHHbIX BbIYUCINTENbHbIX
MalunH 1 (Mnn) Bnagenslammn cainta n (Unm) cTpaHuLbl caiiTa B MUHOOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "MHTepHeT" 1 KOTOpble NPeAOCTaBNAOT NOTPEOMTENIO B OTHOLLEHUM ONpPeeNneHHOro Toeapa (ycnyru)
BO3MOXHOCTb OJHOBPEMEHHO 03HAaKOMMWTbLCA C NpeasioXKeHnem npogasua (MCNOMHUTENSA) O 3aKNOYEHUU
[Joroeopa Kynam-npojaxu toeapa (4orosopa BO3ME3LHOr0 OKasaHWa YCNyr), 3aKfl4uTb C NpofaBLoMm
(ncnonHuTenem) A0OroBop Kynnau-npogaxu (4orosop BO3Me34HOro OKasaHWus YCnyr), a TakXe Nnpou3BecTy
npefBapuTeNbHYO OMJaTty yKasaHHOro Ttosapa (ycnyru) nyTeM Ha/MYHbIX pacyeToB nnbo nepesofa
[OEHeXHbIX CpefAcTB Bfafenbly arperatopa B paMKax MPUMeHsieMbIX (DOpM 6Oe3HaNM4YHbIX pacyeToB B
COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HactodAwero 3akoHa u defepanbHbIM 3aKOHOM OT 27 MIOHS
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

2011 roflaN 161-®3 "O HauMOHaNbLHOW NAaTEXHON cucteme".

MnaBa |I. O6UMe NONOXKEHUS

Ctatbsa 1. MpaBoBOe perynmpoBaHne OTHOLLIEHWA B 06nacTu 3alWnTbl NpaB noTpebuTenei
FAPAHT:

CM. KOMMeHTapun K ctatbe 1 HacToAwero 3akoHa

WHthopmaums 06 n3MeHeHnsx:
defepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 nyHKT 1 M310>KEH B HOBOW peakLmm

CM. TeKCT NyHKTa B NpejblayLien pegjakunm
1. OTHoweHMsA B 061acTn 3awWwuThl NpaB NoTpebuTenein perynmpyroTca IpaxgaHCKUM KOLEKCOM
Poccuiickoin ®efepaummn, HacToAWMM 3aKOHOM, APYrMMuK (efepanbHbIMU 3aKOHaMW (Janee - 3aKOHbl) U
NPUHUMAEMbIMW B COOTBETCTBMM C HUMWU WHBIMW HOPMaTMBHbIMW MNPaBOBbIMW aKTaMu POCCUIACKOWA
®epepaunn.
WHthopmaums 06 n3MeHeHnsx:
MyHKT 2 n3ameHeH ¢ 5 mas 2020 r. - degepanbHbiil 3aKoH 0T 24 anpena 2020 r. N 144-$3
CM. npefblayLiyto pegakLuunio
2. TMpaBuTenbcTBO Poccuitickoih depepaunnm He BhApaBe Mnopyyatb (efepanbHbIM - OpraHam
MCMONHUTENIbHOM BNacTW MPUHUMATb aKTbl, COAepPXalle HOPMbI O 3aLLMTe npas NoTpeduTene.
MpaBuTenbCcTBO Poccuinickoin depepaunmn BnpaBe wusfjaeaTb AN NoTpebutens M npojasua
(M3roToBUTENA, UCNONHUTENSA, YNOSTHOMOYEHHOW OpraHu3aLMm uam ynoaHOMOYeHHOT0 UHAMBUAYANIbHOTO
npegnpuHMMaTtens, umnoprtepa, Bnafefbla arperatopa) npasuna, 06s3aTenbHble NPU 3aKOYEHUU U
NCMONHEHUN My6MUYHBIX [OrOBOPOB (JOrOBOPOB PO3HUYHOW  KYNAU-MPOLaXKW, 3HEpProcHabXxeHus,
[,0roBOPOB 0O BbINOIHEHUN PaboT 1 06 OKaszaHWUK yCnyr).
Ab63al, TpeTuii yTpaTtun cuny ¢ lasrycta 2011 r.

WHthopmaums 06 nsmMeHeHMax:

CM. TeKkCT ab3ala TPeThbero

CTaTba 2 nsmeHeHa c 8 gekabps 2020 r. - PefepanbHblii 3aKoH 0T 8 fekabps 2020 r. N 429-93

CM. npeablayLLyto pejakumio
CTtaTbs 2. MexayHapo/Hble 40roBopbl Poccuiickoin deaepaummu
FAPAHT:

CM. KOMMEHTapuK K cTaTbe 2 HacTosALlero 3akoHa
1. Ecnu mexpayHapofHbiM A0roBopom Poccuitickoih ®efepaynn yCTaHOBMEHbI UHbIE MpaBuna o

3aWmTe npaB noTpebuTeneil, Yem Te, KOTOpble MPeLYCMOTPeHbl HACTOAWMM 3aKOHOM, MPUMEHAOTCA
npasuia MexxayHapoAHOro forosopa.

2. PeweHnss MeXrocyfapCTBEHHbIX OpraHoB, TMPWHATbIE Ha OCHOBAHUM  MOMIOXKEHWUIA
MeXAYHapoaHbIX AaorosopoB Poccuiickoli  ®efepaumm B UX  WUCTONIKOBaHMM, MNPOTMBOpPeYaLLem
KoHCcTuTyummn Poccuitckoin depepaunn, He noanexar UcnofHeHno B Poccuitickoin depepauymmn. Takoe

MPOTUBOPEUYNE MOXET ObiTb YCTAHOBNEHO B MOPSAKe, ONpefeneHHOM (efepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

VHpopmauns 06 n3sMeHeHUAX:

defepasbHbIM 3aKOHOM OT 2 uiona 2013 r. N 185-®3 B cTaTbhio 3 BHECEHbI U3MEHEHUA, BCTYynawLimne
B cuny ¢ 1 ceHTa6ps 2013 r.

CM. TeKCT CTaTbW B NpeAbiayLLeit peaakumnum
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

Ctatbs 3. MpaBo noTpebuTenein Ha NpoceeLleHne B 061aCTX 3aWUTbl NpaB noTpebuTenei
FAPAHT:

CM. KOMMeHTapumu K cTaTbe 3 HacToALWwero 3akoHa
MpaBo noTpebuTenein Ha NpocBeleHne B 061acT 3alnTbl NpaB noTpebuTeneii obecneynBaeTcs
MOCPeACTBOM  BK/IIOYEHMSA COOTBETCTBYHOLWMX TpeboBaHM B (efepanbHble TFOCYAapCTBEHHbIE
obpasoBaTeNibHble CTaHAapTbl U 06pa3oBaTeNbHble MPOrpamMmmbl, a TakXKe MOCPeACTBOM OpraHu3auun
CMCTEMbI MH(hOpPMaL MK NOTPebmTeNnen 06 MX NpaBax M 0 HEOOXOAMMBbIX AEACTBUSAX MO 3aLLMUTE 3TUX MpPaB.

Cratbsa 4. KadecTBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CM. 3HuuMKnonegmMn, NO3ULMN BbICLLINX CYLOB U ApYrne KOMMEHTapUM K cTaTbe 4 HacTosAwero 3akoHa
1. MpogaBey, (UCNOMHUTENB) 0053aH NepedaTb NOTPe6UTENtO TOBap (BbIMOMHUTL PaboTy, OKas3aTb
YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

WHthopmaums 06 n3MeHeHunsx:

defepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007r. N 234-®3 B NYHKT 2 BHECEHbl W3MEHEHMS,
BCTynawLuie B CAIY MO UCTEYEHUN COpOKa MATU AHeil nocne AHA ouumanbHOro ony6snMKoBaHus
Ha3BaHHOro defepancHOro 3akoHa

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm

2. Mpwn oTcyTcTBUM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel
(ncnonHuTenb) o0653aH nepegatb NoTpebuTento ToBap (BbIMOAHWUTL paboTy, OKaszaTb YCAyry),
COOTBETCTBYHOLLMIA 06bIYHO NPEAbABNSEMbIM TPeOOBaHUAM U NPUTOAHbLIA AN Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOMb3yeTCs.

3. Ecnn npogasey, (MCMONHUTENL) MPU 3aKIHOYEHUN A0roBopa Obln NOCTaBNEH MOTpebuTenem B
N3BECTHOCTb O KOHKPETHbIX Uenax npuobpeteHns Tosapa (BbINOMHeHUSA paboTbl, OKasaHWA Yycnyru),
npogasel, (MCNONHUTENbL) 06a3aH nepegatb NOTpe6buTento ToBap (BbIMOAHWUTHL PaboTy, OKas3aTb YCAyry),
NMPUroAHbIA AN1S NCNOMb30BAHUA B COOTBETCTBUN C 3ITUMMN LeNIAMMU.

4. Mpwn npogaxe Toeapa no obpasuy u (nn) onucaHuio npogasew, 0643aH nepefatb NOTPebUTENO
TOBap, KOTOPbIV COOTBETCTBYET 06pasLy u (MNKn) onucaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a [MpO4axy TOBapoB, He COOTBETCTBYHWOLWIMX o0b6pasyaMm Mo KayecTsy,
KOMMMEKTHOCTU 1An ynakoBke cM. M. 1 ¢T. 14.4 KoAlN P® ot 30 aekabpsa 2001 r. N 195-®3

VHpopmauns 06 n3sMeHeHUAX:

CTaTtba 4 gononHeHa nyHkTom 4.1 ¢ 1 anpena 2021 r. - ®defepasbHbIil 3aKOH 0T 2 gekabpsa 2019 r.
N 425-®3 (Bpepakuun degepanbHOro 3akoHa oT 22 aekabps 2020 r. N 460-$3)

Cm. ByayLuyto pefakumnio
defepanbHbIM 3aKOHOM 21 aekabpsi 2004 1. N 171-d3 B NYHKT 5 BHECEHbI U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakuymnm
5. Ecnu 3akoHamu WaM B YCTaHOBMIEHHOM MMM MNOpsigKe NpefycMOTPeHbl 06s3aTenbHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel, (MCNONHMTENbL) 0053aH NepefaTb NOTPeOUTENO TOBap
(BbINONHMTL PaboTy, OKasaTb YCNYry), COOTBETCTBYHOLLNIA 3TUM TpebOBaHUAM.

Ctatba 5. [lpaBa 1 0643aHHOCTM W3roToBUTENa (McrMonHWTeNs, npofasua) B 0651aCTK
YCTaHOB/IEHWNA CpOKa CNyX06bl, cpoka rogHocTn ToBapa (paboTbl), a TakxXe rapaHTUNHOIO
cpoka Ha ToBap (paboTy)

FAPAHT:
CM. SHUMKNoNeaAnn N apyrue KOMMeEHTapUKM K cTaTbe 5 HacToawero 3akoHa

VHpopmauns 06 nsmeHeHUAX:
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degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-d3 B NyHKT 1 BHECEHbI M3MEHEHNS

CM. TeKCT NyHKTa B NMpeablayLLein pegakumnm
1 Ha TtoBap (paboTy), npefHasHauyeHHbIA AN AJAUTENIbHOrO WCMOMb30BaHUS, M3rOTOBUTENb
(ucnonHWTeNb) BMpaBe yCTaHaBNMBaTb CPOK CAYXObl - nepuof, B TeYeHWe KOTOPOro WU3roTOBUTESb
(ncnonHuTenb) 0653yeTcs obecneynmBaTb NOTPEOUTENO BO3MOXXHOCTb MCNONb30BaHUA ToBapa (paboThbl) No
Ha3HAYeHW0 M HECTWU OTBETCTBEHHOCTb 3a CYLLeCTBEHHbIe HEAOCTATKM Ha OCHOBAHMM NYHKTa 6 cTaTbn 19
N NYHKTa 6 cTatbn 29 HacToALLero 3aKoHa.

VHpopmauns 06 nsmMeHeHUAX:
degepanbHbIM 3aKOHOM 0T 21 aekabpst 2004 r. N 171-d3 B NyHKT 2 BHECEHbI M3MEHEHNS

CM. TeKCT NyHKTa B npeablayLLei pegakymnm
2. WNsrotoButenb (MCNonHUTeNb) o0693aH ycTaHaBIMBaTb CPOK CAyX6bl ToBapa (paboThbl)
ANNTENbHOTO MONb30BaHNUS, B TOM YMC/ie KOMMNAEKTYHOLWMX U3AeNnia (4eTanei, y3nos, arperatoB), KOTopble
No WCTEYEHWM OMpeAeneHHOro nepuMoga MOFYT MpPeAcTaBNATb OMACHOCTb A5 XKW3HWU, 340POBbSA
noTpebuTens, NPUYNHATL BPed ero UMYLLLECTBY UM OKPYXKatoLLein cpeae.

WHdopmayms 06 n3MeHeHusX:
®defepanbHbIM 3aKOHOM 0T 17 fekabps 1999 1. N 212-®3 B NyHKT 3 BHECEHbI M3MEHeHNS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUMCNATHCA efMHULAMU BPEMEHW, a TakXe WHbIMU
eAuHULAMM  M3MepeHua (KunometTpamu, MeTpamMu U MPOYUMU  eAUHULAMU  U3MEPEHUS WCXOAS U3
(DYHKLWOHANbHOTO Ha3HayeHns ToBapa (pesynibTata paboTsl)).

WHdopmaums 06 U3MeHeHusX:
degepanbHbIM 3aKOHOM 0T 21 aekabpst 2004 r. N 171-d3 B NyHKT 4 BHECEHbI M3MEHEHNS

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm
4. Ha npofyKTbl NUTaHUs, NappomMepHO-KOCMeTUYECKMNE TOBapbl, MeANKaMeHTbl, TOBapbl ObITOBOM
XUMUN U WNHble Nofo6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENL) 0653aH YCTaHaBNMBaTb CPOK
rOAHOCTM - NEPUOS, NO UCTEYEHMM KOTOPOro ToBap (pabota) cumtaeTcs HENPUTOAHLIM AN UCMONb30BaHUSA
MO Ha3HAYeHUIo.

WHdopmayms 06 U3MeHeHusX:
defepanbHbIM 3aKOHOM 0T 17 fekabps 1999 . N 212-®3 B NyHKT 5 BHECEHbI M3MEHeHNS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm
5. Mpogaxa ToBapa (BbIMNOAHEHWE pPabOoTbl) MO MCTEYEHUM YCTAHOBMIEHHOrO CPoKa rofHOCTU, a
TakXXe ToBapa (BbINOSIHEHUE PaboThbl), Ha KOTOPbLIA AO/MHKEH ObliTb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLyaeTcs.

VHpopmauns 06 M3sMeHeHUAX:

degepanbHbiM 3aKOHOM 0T 21 fekabpa 2004 1. N 171-d3 B NyHKT 6 BHECEHbI N3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm

6. i3roToBuTenb (MCNONHMTENDL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuvof, B TeYeHWe KOTOPOro B c/yvyae OOHapy>eHus B ToBape (paboTe) HepocTaTka M3roToBUTENb
(vcnonHuTenb), nNpojasel, YMNONHOMOYEHHas OpraHu3auus WM YnoAHOMOYEHHbIn WHAVBUAYaNbHbIN
npegnpuHMMaTtenb, UMMopTep 06£3aHbl YA0BNETBOPUTL TpeboBaHMA MOTPebUTeNs, YCTaHOB/EHHbIe
ctatbaAMK 18 1 29 HacToALLero 3aKoHa.

N3roToBuTenb BNpase NPUHATH 0653aTe/IbCTBO B OTHOLLIEHUN HEA0CTAaTKOB TOBapa, 06HapYXeHHbIX
N0 UCTEYEHUMN YCTAHOB/IEHHOIO UM rapaHTUIHOIO CpoKa (AONOMHUTENbHOE 0643aTeNbCTBO).

CopepxaHue AOMONHUTENbHOrO  0683aTeNbCTBa  M3rOTOBUTENS,, CPOK  AENCTBUA  Takoro
06s3aTenbCTBa M NOPAAOK OCYLLECTB/IEHNS NOTpebuTeNneM npaB No TakoMy 0653aTeNIbCTBY OMpeaensatTcs
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

N3roToBUTENEM.

WHdopmaums 06 U3MeHeHUsX:

degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®P3 B NyHKT 7 BHECEHbl M3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLei pegakymnm

7. MpopaBel, BMpaBe YCTaHOBUTb Ha TOBap rapaHTWUWHbLIA CPOK, €CM OH He YCTaHOBJEH
N3roTOBUTENEM.

MpopaBel, BNpaBe NPUHATL 0653aTeNbCTBO B OTHOLWEHUMN HELOCTAaTKOB TOBapa, 0OHAPYXXEeHHbIX Mo
NCTEYEHUMN rapaHTUIHOIO CPOKa, YCTAHOB/IEHHOTO M3roToBUTENEM (4ONONHUTENIbHOE 0643aTeNbCTBO).

CopepxaHue AOMONHUTENIBHOIO 065A3aTeNIbCTBA NPOAaBLa, CPOK AeiACTBUSA TaKoro 0653aTebcTea 1
NOpPSAOK OCYLLECTBEHMS NOTPebuTenemM npaB Mo TakOMy 0053aTenbCTBY OMpeAenstoTcs AOroBOPOM
MeXxay notTpedbuTeneMm n NpogaBL,OM.

VHpopmauns 06 n3sMeHeHUAX:

defepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 . N 171-®3 cTaTbha 5 4ON0AHEHA NYHKTOM 8
8. MN3rotosuTens (Mpojasel) HeceT OTBETCTBEHHOCTb 3a HELOCTAaTKM TOBapa, OOHapyXeHHble B
TeyeHue CpoKa LeliCTBUA JOMNONHUTENbHOIO 06543aTeNbCTBA, B COOTBETCTBMM C ab3aLem BTOPbIM NYHKTa 6
cTaTbyM 18 HacTosLero 3akoHa, a nocine OKOH4YaHWA CpokKa AelCTBUA AONOMHUTENIbHOrO 065A3aTeNbCTBa - B
COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAlero 3akoHa.

Ctatba 6. O653aHHOCTb W3rOTOBUTENS 06eCNeYnTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOTO
obcny>XnsaHns Toeapa
FAPAHT:

CM. QHUMKIONeANN, NO3ULMM BbICLLINX CYA0B W APYrie KOMMEHTApMM K CTaTbe 6 HaCTOSLLEr0 3aKoHa
M3roToBMTeNb 0653aH 06ecrneynTb BO3MOXHOCTb MCMO/Mb30BAaHUA TOBapa B TeUYEHWE €ro cpoka
CNyX6bl. [N 3TON LEenn M3roToBUTeNlb 06ecneymBaeT PeMOHT U TeXHMYecKoe 06CNyXMBaHWe TOBapa, a
TaKXXe BbINYCK W MOCTaBKY B TOPrOBbl€ U PEMOHTHble OpraHM3auuyM B HEO6XOAMUMbIX A1l PEMOHTA W
TEXHUYECKOr0 06CNYXMBaHMS 06bEME U aCCOPTUMEHTE 3anacHbIX YacTeli B TeUeHME CpPOKa NpPou3BO/ACTBA
TOBapa 1 Moc/e CHATWS ero ¢ NPoM3BOACTBA B TEUYEHME CPOKa CNYyXKObl TOBapa, a Npu OTCYTCTBMM TaKoro
CPOKa B TeUYeHWe AecaTn NeT Co AHS nepefayv ToBapa NOTPebUTEN!tO.

Ctatbsa 7. MpaBo noTpebuTens Ha 6e3onacHoOCTb ToBapa (paboThbl, ycnyrun)
FAPAHT:

CM. DHUMKonegnn, No3uLUKM BbICLLIUX CYL0B 1 APYTr1ne KOMMEHTapUK K cTaTbe 7 HacToawero 3akoHa

VHpopmauns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B nyHKT 1 BHECEHbl M3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

1 MoTpebuTenb UMeeT NpPaBO Ha TO, YTOObLI ToBap (paboTa, ycnyra) Npu 00bIYHLIX YCNOBUAX Ero
MCNONb30BaHUA, XPaHEeHWs, TPaHCMOPTUPOBKM W yTunmsaumm Obln 6e3onaceH [A1s XXU3HW, 340POBbA
noTpeouTens, OKpy>XawLlen cpedbl, a TAKXKE He MPUYUHAN Bped MMYLLLECTBY MoTpeduTtens. TpeboBaHus,
KOTOpble [O/MKHbI ob6ecreymBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) AA8 >XKWU3HU W 340POBbA
noTpebuTens, OKpyxawwen cpedbl, a Takxe nNpeAoTBpalleHne MNPUUYUMHEHUS Bpeda WUMYLLECTBY
noTpebuTens, ABNAKTCA 0643aTeNbHbIMU U YCTaHAB/IMBAKTCA 3aKOHOM U1 B YCTAHOB/IEHHOM MM MOPSAAKe.

2. N3rotoBunTens (MCNonHUTENb) 0653aH ob6ecneunBaTh 6€30NaCHOCThL ToBapa (paboTbl) B TeUeHme
YCTaHOB/IEHHOr0 CpOKa Cy>X6bl UM cpoka rogHocTu ToBapa (paboThbl).

Ecnn B COOTBETCTBUM C NMYHKTOM 1 cTaTbW 5 HacTosWEro 3akoHa U3rotoBuTeNb (MCMOMIHUTENB) He
yCTaHOBWUA Ha ToBap (paboTy) CpoOK cnyxo6bl, OH 0653aH 06ecrneynTb Ge3onacHOCTbL ToBapa (paboTbl) B
TeyeHne AecAaTu NeT Co AHS nepefayn Tosapa (paboTbl) NoTpedUTento.

Bpef, NPUYNHEHHBIN XXN3HK, 340POBbLI0 UNN UMYLLECTBY NOTPebUTENa BCNeACTBME HeobecneyeHns
6e3onacHoOCTU ToBapa (paboThbl), MNOANEXWUT BO3MELLEHUHO B COOTBETCTBUM CO CTaTbei 14 HacToALlero
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

3aKoHa.

3. Ecnm  pgna  6e3onacHOro UMcnofib3oBaHWs ToBapa (paboTbl, YCNyru), ero XpaHeHwus,
TPaAHCNOPTUPOBKM U yTUIM3aLUM HeobxoAMmo cobntofaTh creumanbHble npaesuna (ganee - npasuna),
M3roToBMTENb (MCNONHUTENb) 0653aH yKa3aTb 3TN NpaBuia B CONPOBOAUTENbHONM AOKYMEHTALUN Ha TOBap
(paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOWN WM MHbLIM CMOCO60M, a npogasel, (MCMONHUTENb) 00653aH
[JOBECTU 3TV NpaBuia 4O CBEAEHUS NOTpebuTens.

VHpopmauns 06 n3sMeHeHUsAX:
defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®3 B NyHKT 4 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeablayLein pegakumnm
4. Ecnn Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM WAM B YCTAHOB/IEHHOM MM MOPSAKe YCTaHOBNEHbI
ob6s3aTenbHble TpeboBaHWs, obecnedmBaroLlMe uUX 6e30NacCHOCTb ANS KWU3HW, 3[0POBbS MOTPe6MTEnS,
OKpY>)XaloLllein cpeabl U MpeaoTBpalleHne MPUUYMHEHUS Bpefa MMYLLECTBY MOTPebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM Tpe60BaHMAM NOANEXNUT 0653aTeNIbHOMY NOATBEPXKAEHUIO B NOPSAAKeE,
NPeayCMOTPEHHOM 3aKOHOM U MHbIMUW NPaBOBbIMY aKTaMu.
FAPAHT:

CornacHo ®egepanbHOMY 3aKoHYy 0T 27 pekabps 2002 r. N 184-®3 o06bekTOM 0653aTeNIbHON
cepTUgmKaLmm MoXeT 6bITb TONIBKO NPOAYKLMSA, BbiNyCcKaeMas B obpalleHne Ha TeppuTopum Poccuiickoi
®epepauun. Cm. MHDopmaymmoHHoe nucbmo EocctaHgapta P® ot 11 miona 2003 r. N BK-110-28/2522

He ponyckaeTcs npofgaxa ToBapa (BbIMO/NHEHWe paboTbl, OKasaHwe Ycnyru), B TOM 4ucne
uMnopTtHoro Toeapa (paboTbl, ycnyru), 6e3 WHpopmauunm 06 0643aTelbHOM MNOATBEPXKAEHUM €ro
COOTBETCTBUA TPebOBaHUAM, YKa3aHHbIM B MyHKTe 1 HacToALel CTaTby.

WHdopmauns 06 n3MeHeHUnsx:

®depepanbHbiM 3aKOHOM 0T 18 ntona 2011 r. N 242-®3 B NYHKT 5 BHeCeHbl MI3MEHEHNs, BCTynalLine B
cuny ¢ 1aerycTa 2011 r.

CM. TeKCT MyHKTa B NpeablAyLLei pegakymm
5. Ecnu  ycTaHOBNEHO, 4TO Mpu COGMOAEHUM NOTPebUTENeM YCTAHOBMAEHHbIX MpaBu

MCNO/b30BaHNA, XPaHEHNA UM TPAHCNOPTUPOBKY ToBapa (paboTbl) OH MPUUNHAET WX MOXET MPUYNHUTD
Bpes XXW3HW, 3L0POBbI0 N UMYLLECTBY NOTPe6UTENS, OKPYXXaKoLL el cpefe, M3roToBUTeNb (MCNOMHUTEND,
npoja.el,) 06s3aH He3aMeANUTENbHO MPUOCTAHOBUTL €ro NPOU3BOACTBO (peann3auuio) 40 yCTpaHeHMUs
MPUYNH Bpefa, a B HEOOXOAMMbIX CMyyasxX NPUHATb Mepbl MO U3bATUIO ero M3 o6opoTa M OT3bIBY OT
notpebutens (notpebutenen).

FAPAHT:

CM. MonoxeHne 0 nopagke nU3bATUA U3 06palleHns, NPoBefeHNs 3KCNepTU3bl, BPEMEHHOTO XpaHeHwus,
YyTUAN3aLUN UNN YHUYTOXKEHNUA HEKAYECTBEHHbIX U (UK) ONACHbIX NULLEBbIX MPOAYKTOB, MaTepuasnos K
N3gennii, KOHTaKTUPYKLWWUX C  MNULLEBbIMA  NPOAYKTaMW, YTBEPXAEHHOe MOoCTaHOBJ/IEHUEM
Mpasutensctea P® ot 7 okTabpsa 2020 r. N 1612

Ecnv nprvymHbl Bpega yCTpPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNOMHUTENb) 06513aH CHATbL TaKOW
ToBap (paboTy, ycnyry) ¢ npoussofctBa. [1pyM HEBbINOAHEHUM WN3rOTOBUTENEM (UCMOMHUTENEM) 3TOW
00513aHHOCTM YMNOMHOMOYEHHbIN (hefepanbHblii OpraH WCMOMHUTENbHOW BAAacTU MNPUHUMAET Mepbl MO
0T3bIBY TAKOro ToBapa (paboTbl, YCNYrn) ¢ BHYTPEHHETO pbiHKa 1 (MAK) OT NoTpebuTens nnn notpebuTtenei
B NopsfKe, YCTAHOB/IEHHOM 3aKOHOaTe/IbCTBOM Poccuiickoin deaepayumu.

Y6bITKW, NPUYNHEHHbIE NOTPEOGUTENO B CBA3WU C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO M3roToBUTENIEM (MCMOMHUTENEM) B MOTHOM 06beME.

6. YTpatun cuny.

VHpopmauns 06 nsmMeHeHUAX:

CM. TeKCT NyHKTa 6

CTtaTbsa 8. MpaBo NoTpe6uTens Ha WHGopMaL Mo 06 M3rotoBuTene (MCNONHUTENE, NPOAABLE) U O
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ToBapax (paboTtax, ycnyrax)
FAPAHT:

Cm. DHUMKonegnn, No3ULUKM BbICLLUUX CYL0B 1 APYTMe KOMMEHTapUn K ctaTbe 8 HacToawero 3akoHa

1 MoTpebutenb BnpaBe noTpeboBaTb MpefoCTaBNeHUs HeOoOXOAMMON W  [OCTOBEPHOMN
nHdopmauum 06 n3rotoButene (UCNONHUTeNe, MNPOAaBLe), pexume ero paboTbl U peannsyeMblX UM
ToBapax (pabotax, ycnyrax).

2. YKasaHHas# B NMyHKTe 1 HacTosWen ctaTbM MHPOpMaLua B HarfsLHON W AOCTYNHOW (hopme
[JOBOAMTCA [0 CBefeHUs notpebuTenieid npu 3akiOYeHUU [LOrOBOPOB KYMAWU-NPOLaXW W [OrOBOPOB O
BbIMO/IHEHUN paboT (OKasaHuwm ycnyr) cnocobamu, MPUHATBIMUA B OTAE/bHbLIX Cepax 06CnyXnBaHWUA
noTpebuTened, Ha PyCCKOM A3blKe, a LOMOJIHATENbHO, MO YCMOTPEHUID W3roTOBUTENs (UCMONHUTENS,
npofasLa), Ha rocyapCTBeHHbIX A3blkax Cy6beKToB Poccuiickoii defepanmm 1 pogHbIX A3blKax HapoLoB
Poccuiickoi ®egepayun.

VHpopmauns 06 n3sMeHeHUAX:

CTaTbs 8 gononHeHa nyHkToM 3 ¢ 1 AuBaps 2019 r. - ®degepanbHblil 3aKoH 0T 29 uong 2018 r. N
250-93
3. ¥YNONHOMOYEHHas opraHunsaumns Uam ynoiHOMOYeHHbI NHAVBUAYANbHbBIV NpesnpuH1UMaTesib no
TpeboBaHMIO NoTpebuTens o0b6A3aHbl NPefoCTaBUTb NOATBEPXAEHWE CBOUX MOJHOMOYMIA, BbiTEKaKOWMX U3
3aK/II0YEHHOr0 UMK JOroBopa ¢ U3rotToBuTenemM (NPoLaBLLOM).

WHthopmaums 06 n3MeHeHUnsx:

HaumeHoBaHue n3MeHeHo ¢ 1aHBapsa 2019 r. - defgepanbHbIiil 3aKoH 0T 29 nions 2018 r. N 250-93

CM. npeablfyLLyIo peakyuto
Crtatbsa 9. UHopmauusa 06 nsrotosutene (MCNoNHUTEeNe, NpoAasLe, BNafeNbLe arperatopa)
FAPAHT:

Cm. DHUMKonegnn, No3ULUKM BbICLLUX CYL0B 1 APYTMe KOMMEHTapun K ctaTbe 9 HacToawero 3akoHa

VHpopmauns 06 n3sMeHeHUAX:

MyHKT 1 u3MeHeH ¢ 1auBapsa 2019 r. - degepancHbIii 3aKoH 0T 29 utons 2018 r. N 250-d3

CM. npeablgyLLyIo peakyuto

1 N3rotoButenb (UCNONMHUTENb, MpofaBel) 0653aH [OBeCTM [0 CBeAeHUA noTpebutens
(hMpMeHHOe HauMeHOBaHWe (HavMeHOBaHMWe) CBOE opraHusaumm, MecTo ee HaxoXaeHus (agpec) n pexunm
ee pabotbl. Npogasew, (MCNONHUTENL) pasMeLlaeT YKasaHHY MHGOpPMaLU0 Ha BbIBECKeE.

N3rotoButenb (MCMONHUTENb, NpOfaBel) - WHAWBUAYaNbHbIA NpeAnpUHUMATENb - [OJDKEH
npefoCTaBnTb MNOTPE6UTEND  WMH(OPMaLMIO O rOCYAapCTBEHHOW perncrpaunum u  HamMeHOBaHUWU
3aperncTpMpoBaBLLIEro ero opraHa.

WN3rotoButens (npogasel) 0653aH LOBECTU 4O CBefeHUA NOTpebuTens (UpMeHHOe HauMeHoBaHue
(HaMMeHOBaHMEe), MEeCTO HaxoXaeHus (adpec) WU pexxnum paboTbl YNOAHOMOUYEHHOW OpraHuM3auum wuam
YNO/IHOMOYEHHOT0 UHANBUAYANIbHOTO NPenpUHUMAaTENS.

VHpopmauns 06 nsmeHeHUAX:

CTaTba 9 gononHeHa nyHkToMm 1.1 ¢ 1 aAHBaps 2019 r. - degepanbHbIil 3aKoH 0T 29 nions 2018 r. N
250-93
1.1 Y NONHOMOYEHHasA OpraHm3aumna nam ynoaHOMOYeHHbI MHAMBUAYANIbHbBIA NPeAnpUHMMATENb E

cnyvae obpatleHua notpebuTens 0653aHbl JOBECTU 40 ero CBeAeHUs NHpopMaunto o cebe v U3roToBuTesNe
(npopaBue) (hupMeHHOE HauMeHOBaHMe (HaMMEHOBAHWE), MECTO HaxoXAeHus (agpec), pexum padoThl,
rocyAapCTBeHHbI PerncTpaLMoHHbIi HOMep 3anucu 0 CO34aHUN HPUANYECKOTo nuua, Gamununio, ums,
0TYecTBO (ecnn uMeeTcs), roCyAapCTBEHHbI PerucTpauuoHHbIi HOMEpP 3anucu O rocyAapCTBEHHON
permcTpauun (MU3NYeckoro nuua B KayecTBe WHAMBUAYaNbHOrO MpeanpuHUMaTens). Y noiHOMOYeHHas
opraHusaums Uan ynoaHOMOYEHHbIR MHAUBMAYANbHBIA NpeanpuHUMaTe/b BNpaee LOBECTU 40 CBeAeHUS
notpebuteneir  uHpopmaumMo 0 cebe NOCPeACTBOM ee pasMelleHUMs Ha CBOeM calitTe B
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

NHDOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn "MHTepHeT", nHdopmauno 06 narotosmtene (npoaasLe)
nocpeAcTBOM pa3MeLLEHNS Ha CBOEM CaiTe B MHDOPMALMOHHO-TETEKOMMYHMWKALMOHHONW ceTn "MHTepHeT"
CCbINIKM Ha CTpaHuULy caiTa u3rotosutens (Npogasua) B MHGMOPMaLNOHHO-TETIEKOMMYHMKALMOHHON CETK
"MHTepHeT", cofepxXallyt nHhopmauuo 06 nrotosutene (npoaasLe).

WHhopmauus 06 n3MeHeHusX:

CTaTtba 9 gononHeHa nyHKTOM 1.2 ¢ 1 aHBaps 2019 r. - degepanbHblii 3aKoH 0T 29 miona 2018 1. N
250-93
1.2. Bnageney arperatopa o6s3aH J0BeCcTVM O CBefeHWA noTpebuTeneil MHgpopmauumo o cebe u
npogasue (ncnonHutene) (hMpMeHHOe HamMeHOBaHWe (HaMMeHOBaHWe), MECTO HaxoXaeHus (agpec),
peXXumMm paboTbl, rOCYAapCTBEHHbIA PerncTpaLnoHHbIi HOMepP 3anucu O CO3J4aHUK KPUANYECKOro Nuua,
(hamunuio, uMsA, 0T4eCcTBO (eCNM WMeeTCs), rOCYAapCTBEHHbIA PErucTpaunoHHbI HOMep 3anucu o
rocyflapCTBeHHON perncrpayum (U3MyYeckoro nnLa B KavyecTBe MHAMBUAYANIbHOTO NpeanpuHumarens), a
TakxXe 00 MMelLWmnxcs WM3MEHEeHUsX B YyKasaHHOW WH(opmauuu. Bnageney, arperatopa AOBOAUT [0
cBefeHusA notTpebutenein MHhopmayuto o cebe M NpoaasLe (MCNOMHUTENE) NOCPEACTBOM ee pa3melleHuns Ha
CBOMX caillTe u (Mnn) cTpaHuue cailTa B MH(POPMaALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT".
WMudopmauynio o0 npogaBue (McnonHuTene) Bnafeney, arperatopa BnpaBe [AOBeCTM [0 CBefeHMA
notpebutenelii NOCPeACTBOM  pa3MelleHMs Ha CBOMX cailTe w (Mam) cTpaHuue caiTa B
NH(OPMaLNOHHO-TENIEKOMMYHUKALMOHHON ceT "VIHTepHeT" CCbINKW Ha caliT npogasua (MCNoNHUTEeNs) B
NH(POPMALMOHHO-TEIEKOMMYHUKALNOHHOW ceTu "VHTepHeT".

WHthopmaums 06 n3MeHeHunsx:

CTaTba 9 gononHeHa nyHkTOoM 1.3 ¢ 1 aAHBaps 2019 r. - defgepanbHbIil 3aKoH 0T 29 nions 2018 r. N
250-93
1.3. Mpogasey, (McnonHUTENb) 0653aH Npef0OCTaBUTL Bajesbly arperatopa u pa3mecTuTb Ha CBOEM
calite B MHPOPMALMOHHO-TEIEKOMMYHUKALUNOHHOW ceTn "WHTepHeT" (NpW ero Hanuymun) AOCTOBEPHYHO
NH(popmaLmio o cebe, yKaszaHHYHO B NYHKTe 1.2 HacTosLLe cTaTbl. B cnyyae, ecnm MMerOTCA N3MEHEHUS B
Takoi mHpopmauuu, npojasel, (MCNoMHWUTENb) 0653aH B TeyeHWe OAHOro paboyero AHA C MOMeHTa
BHECEHWA B Hee M3MEHeHUIn coobWNTb Bafenbly arperatopa 06 aTUX U3MEHEHUAX M pa3sMecTUTb UX Ha
CBOEM CailTe B UHOPMALLMOHHO-TENIEKOMMYHUKALMOHHO ceTn "NHTepHeT" (npu ero Hannuun). Bnapeney,
arperatopa 0653aH BHECTW 3T M3MEHEHUA B MH(opMaLMio 0 npogasue (MCNONHUTENE) B TEYEHME OAHOIO
paboyero [HA, €ecnM pasmelleHne YKalaHHOW MWH(opMauun OCYLLecTBASETCA Ha CcailTe Bnajenbla
arperatopa u (Unu) ero cTpaHule cainTta B UHPOPMALMOHHO-TETEKOMMYHMWKALIMOHHOW ceTn "NHTepHeT".

VHpopmauns 06 n3sMeHeHUsAX:
depepanbHbIM 3aKOHOM 0T 16 okTA6pA 2006 1. N 160-P3 nyHKT 2 M3/10>KeH B HOBOWpeaaKLyuu

CM. TeKCT NyHKTa B npejblayLLein pegakymnm

2. Ecnn BuA [eATeNbHOCTM, OCYLWLECTBASEMbIA W3roTOBUTENEM (MCMOMHUTENEM, MNPOLAaBLOM),
NOLANEXUT NMNLEH3NPOBAHUIO U (UNN) UCMONHUTENb UMEeT roCyAapCTBEHHYH aKKpeAuTauuto, 40 CBeAeHUs
notpebutens Ao/mkHa 6bITb foBefeHa MHMOpPMaUns 0 BUAE LeATeNbHOCTU M3roToBuUTeNs (UCNOMHUTENS,
npojasLa), HOMepe NNLEH3UN 1 (MIKU) HOMepe CBUAETENLCTBA O FOCYAapCTBEHHON akKpeamTaumm, Cpokax
[0eNCTBUS YKasaHHbIX NULEH3UM 1 (Un) CBMAETENbCTBA, a TakXKe MHMopMauus 06 opraHe, BblAaBLUeMm
yKa3aHHble INLEeH3U0 1 (U1n) CBUAETENLCTBO.

3. IHopmaums, npegycMoTpeHHas NyHKTaMU 1 1 2 HacTosILEel cTaTbW, AO/MKHA ObiTh A0BEAEHA
0O CBeAeHMs noTpebuTenein TakXKe MpuM  OCYLLECTB/EHUMM TOProsan, ObITOBOTO W WHbLIX BUAOB
obcnyxusaHua notpebuTteneit BO BPEMEHHbIX NOMELLEHUAX, Ha ApMapKaX, C IOTKOB W B APYruUX Cayyasx,
ecnn TOProens, 6bITOBOE U MHbIe BUAbI 06CNYXNUBAHWNA NOTPeOUTENEl OCYLLLECTBAAKTCSA BHE MOCTOSAHHOIO
MecTa HaxoXAeHusa npogasLa (UCNONHUTENS).

Cratbsa 10. MHhopmanms o ToBapax (paboTtax, ycnyrax)
FAPAHT:

Cm. SHUMKNonegMu, No3vUMUN BbICLUNX CYAOB W ApYyrne KOMMeHTapum K ctatbe 10 HacToALlero
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

3aKoHa
1. N3rotoBuTenb (UCNofHWUTENb, Npofasel) 00643aH CBOEBPEMEHHO MPefOCTaBNATb MOTPEOUTENHO

HeoOX04MMYIO W [OCTOBEPHYH WHMopmauuio o0 ToBapax (paboTax, ycnyrax), 06ecneyMBaloLLyto
BO3MOXHOCTb WX MpPaBWAbHOro Bblbopa. [0 OTAeNbHbIM BMAaM ToBapoB (paboT, ycnyr) nepeyeHb U
crnoco6bl A0BeAeHUs WMHGOpMaLMM A0 NOTpebuTens ycTaHaBnuBakoTcs [1paBUTENbCTBOM POCCUMIACKONA
depepayun.

VHpopmauns 06 n3sMeHeHUsAX:

depepanbHbiM  3aKOHOM 0T 21 pekabpsa 2013 1. N 363-®3 B NYHKT 2 BHeECeHbl W3MEHeHUs,

BCTYynatwLwmue B cuny ¢ 1 niona 2014 r.

CM. TeKCT NyHKTa B NpejblayLier pegjakymnm

2. Mnthopmauums o ToBapax (paboTtax, ycnyrax) B 0683aTe/lbHOM NOPsAKe A0/MKHA COAEPXKaThb:

HauMeHOBaHMe TEeXHWYECKOro pernaMeHTa WM WHOE YCTaHOBJ/IEHHOE 3aKOHOJAaTe/lbCTBOM
Poccuiickoin depepaumm 0 TEXHWYECKOM PEryIMPOBaHMM W CBUAETENLCTBYHOLLEe 06 0653aTeNbHOM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYEHME;

CBefleHMs 06 OCHOBHbIX MOTPE6GUTENbCKMX CBOWCTBAX TOBapoB (paboT, ycnyr), B OTHOLLUEHWUWU
NPOAYKTOB NUTaHWS CBefeHWA O cocTaBe (B TOM 4uC/ie HaUMeHOBaHWe WUCMOMb30BaHHbIX B Mpouecce
M3roTOBMIEHUSA TMPOAYKTOB MNUTaHMA MNUWeBbIX [006aBOK, OMOMONMYECKM aKTUBHbIX [06aBOK,
WH(pOpMaLMa 0 Haau4yum B NPOAYKTaX MUTAHUA KOMMOHEHTOB, [MOJYYEHHbIX C MNPUMEHEHWEM
FreHHO-UHXXEHEPHO-MOAN(DNLMPOBAHHbBIX OPraHM3MoB, B Cly4yae, €CAU COAepXaHue YKa3aHHbIX
OpraHM3mMOB B TaKOM KOMMOHEHTEe cocTaBnseT 60nee AeBATU AeCATbIX NPOLEHTa), NULLEBON LEHHOCTH,
Ha3HayeHun, 06 yC/OBMAX MPUMEHEHWUA U XPaHEHWA NPOLYKTOB MWUTaHUA, O crnocobax W3roToB/EHUA
roToBbIX 67104, Bece (06beme), fate U MecTe U3rOTOBMEHUS M yNaKoBKM (pacthacoBKM) NPOAYKTOB NUTaHUS,
a TaKXXe CBefleHNs 0 MPOTMBOMOKA3aHUAX AN UX NMPUMEHEeHUs Npu OTAeNbHbIX 3aboneBaHMAX. lMepeyeHb
ToBapoB (paboT, ycnyr), WHpoOpMauua O KOTOPbIX [OMKHA cofepXaTb MNPOTMBOMOKa3aHUA AN UX
NPUMEHEHWA NpW OTAENbHbIX 3a60/1eBaHNAX, YTBepXaaeTcs MpaBuTenscTBOM Poccuiickoii ®egepauum;

LEeHY B pybnsx n ycnosus npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yuc/ie Npu oniate ToBapos
(paboT, ycnyr) yepes onpejeneHHoe Bpems nocne ux nepegayvv (BbINONHEHUSA, 0Ka3aHWs) NoTpebuTento,
NOMHYI0 CYMMYy, NOAMEXaLLyt0 BbinaaTte noTpebutenem, n rpauk noraweHuns aTOM CymMmmbl;

FAPAHT:

Cm. degepanbHblii 3aKoH 0T 21 aekabps 2013 r. N 353-®3 "O noTpebuTensckom Kpeanute (3ainme)",
BCTynawouwuin B cuny ¢ 1utona 2014 r.

rapaHTUIAHbINA CPOK, €CX OH YCTaHOB/EH;

npasuaa n ycnoeus sgeKTMBHOro 1 6e30NacHOro Ncnonb3oBaHns Toeapos (paboT, ycnyr);

NHOPMaLM0 06 SHEPreTUYecKo apheKTUBHOCTY TOBAPOB, B OTHOLLEHUMN KOTOPbIX TpeboBaHmMe
0 HaanMyuum TakoW MHMOpMauun onpeLeneHo B  COOTBETCTBMM C  3aKOHOAATe/IbCTBOM 00
3Heprocbepe>KeHNn 1 0 NOBbILEHWNN IHEPTETUYECKON 3P (HEeKTUBHOCTH;

CPOK CNyX6bl NN CPOK FOAHOCTU TOBapoB (paboT), YCTAHOBNEHHbI B COOTBETCTBUMN C HACTOALW MM
3aKOHOM, a TakXKe CBefeHNA 0 HeOOXOAUMbBIX AeACTBUAX NOTPEOUTENS MO UCTEYEHMUN YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUAX MPU HEBLINONHEHUN TaKuUX AelCTBMIA, ecnu ToBapbl (paboTbl) N0 UCTeYEHUU
yKa3aHHbIX CPOKOB MPeACTaBAAT OMacHOCTb AN XKWU3HW, 340POBbA W UMYyLLeCTBA MOTPedbuTens wau
CTAHOBATCA HEMNPUTOAHbIMW A/19 UCNO/b30BaHUA MO Ha3HAYEHMUIO;

agpec (Mecto HaxoXpaeHusa), (UPMeHHOe HaummeHoBaHuWe (HaMMeHOBaHMe) W3roToBMTENA
(vcnonHuTens, npogasua), YNOJHOMOYEHHON opraHusaunn WMam ynosHOMOYEHHOr0 WHAWBUAYANIbHOTO
npegnpuHUMaTtens, UMNopTepa;

MHopMaumo 06 00653aTenbHOM MOATBEPXAEHUM COOTBETCTBMA ToBapoB (paboT, ycnyr),
YKa3aHHbIX B MYHKTe 4 cTaTbW 7 HACTOALLEro 3akoHa,

MHOPMaL MO O MpaBunax NPojaXku TOBapoB (BbIMOMHEHMS PaboT, OKasaHUs yCnyr);

yKasaHWe Ha KOHKpPeTHOe /uuo, KoTopoe OyAeT BbIMOMHATL paboTy (OKasbiBaTb YCAyry), W
WMH(OpPMaLMI0 0 HEM, €C/IM 3TO UMeeT 3HaYeHne, UCXOAA 13 XxapakTepa paboTsl (ycnyru);
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

yKasaHue Ha MCcMnosib3oBaHve HOHOrpaMM NpW OKasaHWK pa3BieKaTeNbHbIX YCNYT UCNONHUTENS MU
MY3blKasbHbIX NPOV3BeEHWIA.
Ecnn npuobpeTaemblit noTpe6utenem ToBap 6bin B YNOTPe6AeHUM WAM B HEM YCTpaHsncs
HefocTaToK (HegocTaTKM), NOTPebUTeNto fo/KHa OblTb NpeaocTaBaeHa MHBoOpPMaL s 06 3TOM.
FAPAHT:

O [AONONHUTENbHbLIX Tpe6oBaHUAX, MPeabABNAEMbIX K 3TUKETKaM, Ap/iblkam 1M60 NMCTKaM-BKNaAblwam
YMaKOoBaHHbIX MULLEBbLIX NPOAYKTOB, CM. ®PeaepasnibHbIi 3aKOH OT 2 sHBaps 2000 r. N 29-$3

WHthopmaums 06 n3MeHeHnsx:

degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®P3 B NyHKT 3 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeAblayLLein pegakumnm

3. NHdopmaums, npefycMOTpeHHas MYHKTOM 2 HacTOfLLel cTaTbW, LOBOAUTCA [0 CBeAeHUA
notpebuTenel B TEXHUYECKON LOKYMeHTaUUu, npunaraeMoi K topapam (pabotam, ycnyram), Ha aTUKeTKax,
MapKMpPOBKOW WIN WHBIM CNOCOG0OM, MNPUHATBIM [A15 OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr).
NHdopmauus o6 obsA3aTelbHOM MOATBEPXAEHUW COOTBETCTBMA TOBApOB MNpeACTaB/feTCA B MOpAAKe u
cnocob6amu, KOTOpble YCTaHOB/EHbl 3aKOHOAaTeNbCTBOM Poccuiickoil ®degepaumm 0 TEXHUYECKOM
PerynuMpoBaHumn, W BK/O4YaeT B Cebs CBefleHUs O HOMepe [OKYMEHTa, MOATBepXAatollero TakKoe
COOTBETCTBUE, O CPOKE €ro AencTBus 1 06 opraHun3aLnmn, ero BblgasLLUe.

Ab63alL, BTOPOI yTpaTun cuny.

WHthopmaums 06 n3MeHeHnsx:

CM. TekcT a63alia BTOpOro

Ctatbsa 11. Pexxum paboTel npogasua (MCNONHUTENSA)
FAPAHT:

Cm. SHUMKNoONeaMu, No3vUUM BbICIUNX CYLOB W ApYyrne KOMMEHTapum K ctatbe 11 HacTofwero
3akoHa
1 Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNAbHbIX OpraHu3aumnii TOprosamn, 6bITOBOr0 N MHbIX
BUAOB 0OCNYXWBaHWA MOTpebUTeNeil ycTaHaB/IMBAETCA MO peleHUd COOTBETCTBEHHO OpraHoB
NCNONHUTENbHON BNacTu cybbLekToB Poccuiickoin ®egepaynn 1 opraHoB MeCTHOro caMoynpaB/ieHUS.
2. Pexxum paboTbl opraH13aLnia, ocyLwecTBASKOWNX AesATeNbHOCTb B Cthepax TOProsoro, 66ITOBOro U
NHbIX BWUAOB 06CNYXMBaHMUA MOTPebUTeNeil U He yKasaHHbIX B MYHKTe 1 HaCTOALleR cTaTbK, a Takxke
UHAMBUAYANbHBIX NpeAnpuHUMaTeneli ycTaHaB/IMBaeTCa UMY CaMOCTOATENbHO.
3. Pexxum paboTbl npogasua (MCNONHUTENS) LOBOAUTCA A0 CBeAeHMA noTpebuTenei n AoNXeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

VHpopmauns 06 nsmMeHeHUAX:

HaumeHoBaHue n3MeHeHo ¢ 1aHBapsa 2019 r. - degepanbHbIin 3aKoH 0T 29 nions 2018 r. N 250-93
Cm. npeabigyLLyro pejakyunio
Ctatbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENSA, NPOAaBLa, BNajenbLa arperatopa) 3a
HeHafnexawyt nHpopMaumnio o Toeape (pabote, ycnyre)
FAPAHT:
CMm. JHuuKonegmun, nMo3NUMN BbICWUNX CYA0B W ApYyrMe KOMMEHTapUuM K cTaTbe 12 HacTosALero
3akoHa

VHpopmaLmns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1 BHECEHbl M3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLel pegakymnm
1 Ecnm notpebutento He npefocTaB/eHa BO3MOXHOCTb He3aMeA/UTeNlbHO MNOAYUYUTb MpK
3aK/II0YeHUM Jorosopa mH@opmauuto o ToBape (paboTe, ycnyre), oH Brnpase notpeboBaTb OT npojasLa
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

(ncnonHuTens) BO3MeL,eHUs YObITKOB, MPUYMHEHHbIX HEOOOCHOBAHHBLIM YK/IOHEHMEM OT 3aKI4YeHUs
[0roBopa, a ec/iv LOroBop 3ak/touyeH, B pa3yMHbIi CPOK OTKa3aTbCA OT ero UCNosiHeHUs n notpebosatb
BO3BpaTa ynna4yeHHOW 3a TOBap CyMMbl 1 BO3MELLEHUS ApYTrnX yObITKOB.

Mpn oTKase OT UCNOSIHEHWUS LOroBopa NoTpebuTenb 0653aH BO3BPaTUTL ToBap (pesynibTar paboTsl,
YCNYTn, ecnun 3T0 BO3MOXHO NO MX XapakTepy) npogasly (MCNOMHUTENIO).

2. MpopaBey, (UCMONHWTENb), HE MNpPeAoCTaBMBLUMIA MOKYNaTentd MOMHOM W [OCTOBEPHOIN
nHhopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYK NyHKTamu 1-4
cTatbM 18 nnm NyHKTOM 1 cTaTbW 29 HacTosLLero 3akoHa, 3a HefoCTaTKu ToBapa (paboTbl, ycnyru),
BO3HUMKLIME NOCNe ero nepefavyv noTpebuTento BCNeACTBNE OTCYTCTBUA Y HEro TakoW MH(opMaLnu.

VHpopmauns 06 n3MeHeHUsX:

CTtaTba 12 gononHeHa nyHKTOM 2.1 ¢ 1 aHBaps 2019 r. - PefepanbHbiil 3aKoH 0T 29 uiong 2018 r. N
250-93

2.1. Bnapgeneu arperatopa, NpegoCTaBUBLLUWIA MOTPEOUTEN0 HEAOCTOBEPHYH WU HEMOMHYH
MHopMaumo o ToBape (ycnyre) unu npogasue (UCMONHWUTENE), HA OCHOBAHUW KOTOPOW MOTpebuTenem
Obl/1 3aKMlO4YeH [OroBop Kynau-npojaxu (AOrosop BO3Me3AHOr0 OKasaHud Ycniyr) C npojasLom
(vcnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, TMPUUYMHEHHbIE MOTPebUTeNto BCNeACTBUE
npejocTaBfieHNs eMy Takol UH(OpMaLUK.

Ecnn nHOe He npeaycMOTPEHO corfalleHMeM MeXAy Bnafenblem arperatopa W nNpoAaBLOM
(ucnonHWTENEM) WAX He BbITEKaeT W3 CyLecTBa OTHOLIEHWA MeXAy HUMW, OTBETCTBEHHOCTb 3a
NCMNOJIHEHWE [0roBopa, 3aK/J4YeHHOro noTtpebuTeneMm C MNpoAaBLOM (MCMOMHWUTENEM) Ha OCHOBaHWUU
npeaoCcTaBNeHHON BNajenbLieM arperatopa nHdopmanmm o ToBape (ycnyre) nam npogasue (MCNonHMTeNe),
a Takxe 3a co6nt0eHne npaB NnoTpebuTenei, HapyLeHHbIX B pe3ynbTaTe nepegavv notpebuTtento Tosapa
(ycnyrun) HeHagnexaliero Kkayectsa n o06mMeHa HeNnpoLOBONLCTBEHHOIO TOBapa Haf/iexallero Kayectsa Ha
aHanorn4yHbli ToBap, HeceT npogaseL, (MCMONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MNPUUYUHEHHbIE MOTPebUTENto
BC/NeACTBME MpPefOCTaB/IEHNs €My He[LOCTOBEPHOW WAM HEMONHOW WHpopMauunm o ToBape (ycnyre), B
Cnyyae, ecnu Bflaflefley, arperatopa He M3MeHseT MH(poOpMaUUO O ToBape (ycnyre), npefoCTaBAEHHYIO
npoAaBsLoM (MCNOMIHATENEM) M COAEPXKAaLLYCs B NPeA/IoXKEeHNN 0 3aKH0UYEHMUN AOT0BOPa KYNIU-MPOLaxXu
(forosopa BO3Me34HOr0 OKasaHus ycnyr).

VHopmaLms 06 nsmeHeHMsX:

CTaTba 12 gononHeHa NyHKTOM 2.2 ¢ 1 aHBapsa 2019 r. - degepanbHblil 3aKoH 0T 29 niona 2018 1. N
250-93

2.2. MoTpebuTenb Bnpase npeabsBUTL TpebOBaHUE K Bfafenbly arperatopa 0 BO3Bpare CyMMbl
Npou3BeLeHHOW UM NpeABapuUTeNbHOM onnaTbl ToBapa (ycnyrun). Bnagenew, arperatopa Bo3spatyaet cymmy
NONYYEeHHOW MM NpeABapuUTEeIbHON onnatbl ToBapa (ycnyrun) B Te4eHne JecATU KaneHAapHbIX AHEW co AHA
npegbsBeHUs NoTpebuTenemM Takoro Tpe6oBaHnUa Npu 0AHOBPEMEHHOM HaIMYUKN CNeAYHLNX YCNOBUNA:

ToBap (ycnyra), B OTHOLWEHWW KOTOPOro noTpebuTesieM BHeCeHa NpeABapuTenbHas onjara Ha
6aHKOBCKMIA CYeT BNnajenbla arperatopa, He nepefaH noTpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebuTenb Hanpaswa npofasuy (MCMONHUTENO) YyBefOMeHWe 00 OTKase OT WCMOJIHEHUSA
[0roBopa Kynnau-npojaxu (Lorosopa BO3Me34HOr0 OKasaHWa YCayr) B CBA3WM C HapyLeHMeM NpofaBLoM
(ncnonHnTenem) obsa3aTenbCTBa NepedaTh ToBap (0OKa3aTbh YCNYry) B YCTAHOBNEHHbIN CPOK.

Hapagy c Tpeb6oBaHMeM O BO3BpaTe CYMMbl MpeABapuTeNbHON onnatbl ToBapa (ycnyru)
notpebuTenb HanpasnseT BNajebLy arperatopa NOATBEPXAEHWE HanpaBieHns npogasyy (MCNOMHUTENIO)
yBefOMeHNs 06 OTKase OT WCMOMHEeHUs LOroBopa Kynau-npojaxu (Lorosopa BO3ME3[HOr0 OKasaHus
ycnyr).

Ecnm  uHOe He npefycMOTPEHO YC/IOBUAMM M0JIb30BATE/IbCKOrO WAM  WMHOrO  COrfalleHus
notpebutens ¢ Bnagenbliem arperatopa, YyBefOMJeHME npogasuy (McrnonHuTento) o6 oTkase oT
NCNOMTHEHNS LOrOBOPa KyNnau-npogaxun (4orosopa BO3Me34HOI0 0Ka3aHUs yCnyr) MOXeT 6bITb HaNpaB/ieHO
BNafeNibLy arperatopa, KOTopblii 0643aH HanpasuTb ero npogasuy (UCNOMHUTENIO).

WHtopmaums 06 n3MeHeHnsx:
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CTaTba 12 gononHeHa nyHkToM 2.3 ¢ 1 aHBapsa 2019 r. - deaepanbHblil 3aKoH 0T 29 mniona 2018 1. N
250-93

2.3. B cnyuvae, ykasaHHOM B MYHKTe 2.2 HacTOALWEl cTaTbW, BNafenel, arperatopa Brnpase 0TkasaTb
noTpebuTento B BO3BpaTe CyMMbl MpesBapuTeIbHON onnatel ToBapa (ycnyru) npy noayvyeHny ot npogasua
(ucnonHWTENs) NOATBEPXAEHUA MPUHATUSA NoTpebuTenem ToBapa (OKasaHWa ycnyru) npu ycnoBuu, 4To
KOMUs TaKOro NoATBEPXAEHMSA Oblna Hanpas/ieHa BnajesibLem arperatopa noTpebuTento B Te4eHMe LeCATH
KaneHAapHbIX [Hed CcO AHA MOoAyveHUs Bnagenbuem arperatopa TpeboBaHMS O BO3Bpare CYMMbl
npeABapuTenbHON onnatbl ToBapa (ycnyru). B cnydae Hecornacus notpebutens ¢ npefctaBfeHHbIMU
BNafenbLem arperatopa [foOKa3aTe/lbCTBaMW MPUHATUA MoTpebutenem ToBapa (OKasaHUs ycnyriu)
noTpebuTenb BNpaBe TpeboBaTb BO3BpaTa CyMMbl MPOWN3BEAEHHON MM MpeABapuUTeNbHO onnaThl TOBapa
(ycnyrun) B cyne6HOM nopsgke.

3. Mpu npuyunmHeHUn Bpeda >KWU3HWU, 340POBbHD M  UMYLLECTBY nNoTpebuTens BCreacTeue
HenpeAocTaB/eHUsA emMy MOMHON U [OCTOBEPHON MH(opmauum o ToBape (paboTe, ycnyre) notpedbuTens
BNpase NoTpe6oBaTb BO3MELLEHNS TAKOro BpeAa B Nopsfake, NpefyCMOTPEHHOM cTaTbel 14 HacToALwero
3aKoHa, B TOM YKC/ie MOTHOrO BO3MELLEHMA YObITKOB, NPUYUHEHHBIX MPUPOAHBIM 06beKTaM, HaxoasaLMMes
B COGCTBEHHOCTU (BNageHUn) noTpedbuTens.

4. Tlpun paccmMoTpeHUM TpeboBaHMI NOTPeObUTENs O BO3MELEeHUN YObITKOB, MPUUMHEHHbIX
HeJ0CTOBEPHO WMAM HeJOCTaTOYHO MONHON WHopmauuein o ToBape (paboTe, ycnyre), Heo6Xxoaumo
MCXOAMTb M3 MPeanonoXeHns 06 OTCYTCTBUM y NOTpebuTens creymanbHbliX MNO3HAHMIA O CBOWCTBAx W
XapakTepucTukax Tosapa (paboThbl, ycnyru).

VHpopmauns 06 n3sMeHeHUAX:
defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®3 B HauMeHOBaHWe BHECEHbI U3MEHEHUS

CM. TeKCT HanMMeHOBaHMA B NMpeAblayLlen pegakummu
Ctatba 13. OTBETCTBEHHOCTb W3roToBMTENSA (MCMONHWUTENs, MpoAaBLa, YMNOSIHOMOYEHHOM
opraHusauum unn ynosHOMOYEHHOro MHAMBUAYA/ILHOTO MPeAnpuHMMaTensd, nMnopTepa)
3a HapyLeHue npas NoTpebuTenen
FAPAHT:

CMm. JHUMKNoneaMu, NoO3VMUUMN BbICIUNX CYAOB W ApYyrne KOMMEHTapum K ctaTbe 13 HacTosLero
3aKoHa

WHthopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®P3 B NyHKT 1 BHECEHbl U3MEHEHUS

CM. TeKCT NMyHKTa B NpeablayLlei peaakumm
1. 3a HapylleHMe npaB NOTPeGUTEeNein M3roToBMTeNb (MCNOMHUTENb, NPOAaBeL, YNONHOMOYEeHHas
OpraHvsaumMs WAM  YNONHOMOYEHHbIA  WHAWBUAYaNbHbIA  MpeanpuHUMaTelb, UMMOPTEP)  HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYO 3aKOHOM WK J0rOBOPOM.

WHthopmaums 06 n3MeHeHUnsX:
degepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-d3 nyHKT 2 U310>KEH B HOBOW peakLmm

CM. TeKCT NMyHKTa B NpeablayLleli peaakLymm
2. Ecnu MHOe He YCTaHOBNEHO 3aKOHOM, YO6bITKW, MPUYMHEHHbIE MNOTPEGUTENt0, NoAnexar
BO3MELLEHMIO B MOMHOV CyMMe CBepPX HeyCTOKMN (NeHN), YCTaHOBNEHHOW 3aKOHOM WX A0rOBOPOM.

WHthopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®P3 B NyHKT 3 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeablayLLen pegakymnm
3. Ynnata HeycToWku (NeHW) ©n BO3MeLleHMe YObITKOB He 0CBOOOXAAKT W3roTOBUTENS
(vcnonHuTensa, npofasua, YNONHOMOYEHHYK OpraHusayuio uaM ynoHOMOYEHHOT0 WHAMBUAYaNbHOIO
npegnpuHUMaTtens, MMNopTepa) OT WCMOJIHEHWUA BO3/I0XKEHHbLIX Ha Hero 0653aTeflbCTB B HaType Mepe
noTpeébutenem.
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WHhopmauus 06 n3MeHeHusX:

defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®3 B NyHKT 4 BHECEHbl U3MEHEHUS

CM. TeKCT NMyHKTa B NpeablAyLei pegakymm
4. N3rotoBuTeNb (MCNONHWUTENb, NPOAaBEL, YNONHOMOUYEHHAs OpraHn3auns U yrnosHOMOYEHHbI
VHAWBWAYaANbHbIA NPeAnpUHMMATENb, UMMNOPTEP) 0CBOGOXAAETCH OT OTBETCTBEHHOCTM 3a HEUCMOJNTHEHME
0063aTeNbCTB WM 3a HEHaAnexaliee WCNOMHEeHUe 0653aTeNbCTB, €CAM AOKaXET, YTO HEeUCnosHeHue
0643aTeNbCTB UM NX HEHAANeXallee UCMOTHeHMe NPOM30LL0 BCeACTBME HENPEOLOIMMON CUMbI, & TakXe
MO MHbIM OCHOBAHMUAM, NPEAYCMOTPEHHBIM 3aKOHOM.

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbIM 3aKOHOM 0T 21 gekabpsa 2004 1. N 171-®3 B NYHKT 5 BHECEHbI U3MEHEHNUA

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm
5. Tpe6oBaHua notpebutens 06 ynnate HeYCTOWKM (NeHn), NpefyCMOTPEHHON 3aKOHOM WK
[OroBOPOM, NoAsiexart Y4OB/ETBOPEHUIO U3roTOBUTENEM (MCMONHUTENEM, NPOAABLOM, YNOAHOMOYEHHOW
opraHusaumen WA yNOSIHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpeAnpuHMMATENeM, UMMOPTepoM) B
L06pPOBOLHOM MOpAAKe.

VHpopmauns 06 n3sMeHeHUAX:
degepanbHbIM 3aKOHOM 0T 21 gekabpsa 2004 1. N 171-®3 B NYHKT 6 BHECEHbI U3MEHEHNA

CM. TeKCT MyHKTa B NpeablayLei pegakymm

6. Mpu ynoBNeTBOpPeHWM Cy[OM TpPebGOBaHUIA MNOTPeOUTENs, YCTAHOBNEHHbIX 3aKOHOM, CYyf
B3bICKMBAeT C M3rotoBuTens (ACNOMHWTENs, Npofasla, YMONHOMOYEHHON opraHusauum wam
YNOMHOMOYEHHOT0 MHAMBUAYANLHOTO NPeANpUHMMATENs, NMNOPTepa) 3a HecobeHNe B LOOPOBONLHOM
nopsiike yA0BNETBOPEHMS TpeboBaHMIA NOTpe6UTeNs WTpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMBbl,
MPUCYXXAEHHOW Cy0M B NONb3Y NOTPe6UTENS.

Ecnn c 3asBneHMem B 3alyMTy npaB MNOTPe6GWUTENs BbICTYNalT OO6LWECTBEHHbIE 06beANHEHUS
noTpe6uTenei (Mx accoymawnm, co3bl) UM OpraHbl MECTHOIO caMOoynpaB/ieHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO LUTPaga NepeyncnsatoTca yKazaHHbIM 06beiHEHNAM (MX accoumanusam, cosam) Unm
opraHam.

Ctatbs 14. VIMyLieCcTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUUYUHEHHbI BCNeACTBME HEA0CTaTKOB
ToBapa (paboThl, yCnyru)
FAPAHT:

CMm. JHuuMKonegmun, No3NUMN BbICWUINX CYA0B W ApyrMe KOMMEHTapuu K cTaTtbe 14 HacTosLero
3aKoHa
1 Bpefd, TMPUYMHEHHbIA D>KW3HW, 340POBbLIO  WAW  MMYLLECTBY MNOTpebuTens BCNeAcTBUE
KOHCTPYKTUBHbIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX UMW UHbIX HeAOCTaTKoB ToBapa (paboTel, ycnyru),
MOLNEXUT BO3MELLEHMIO B MOJTHOM 06beEME.
2. MpaBo Tpe6oBaTb BO3MELLEHNA Bpeaa, MPUUYMHEHHOIO BCeACTBME HELO0CTAaTKOB ToBapa (paboThl,
ycnyrun), npusHaetcs 3a 06bIM NOTeprneBWMM He3aBUCUMO OT TOro, COCTOA/I OH B [OrOBOPHbIX
OTHOLLEHUAX C NpogaBuoOM (MCNOMHUTENEM) UMK HET.

VHpopmauns 06 nsMeHeHUsAX:

defepanbHbIM 3aKOHOM 0T 17 aekabpsd 1999 r. N 212-®3 B NyHKT 3 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeablayLein pegakumnm
3. Bpea, NpMUYNHEHHBIV XXN3HW, 340POBbI0 AN UMYLLECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHWIO,
ec/n Bpef NPUUYMHEH B TeYEHMe YCTaHOBIEHHOTO CPOKa CNyX6bl AN CPOKa rogHOCTM ToBapa (paboTbl).
Ecnu Ha ToBap (pe3ynbTaT paboTbl) AO/KEH OblTb YCTAaHOB/IEH B COOTBETCTBMM C MYHKTamMu 2, 4
CTaTbM 5 HacToAWEro 3akoHa CPoK Cy>X6bl MAN CPOK FTOAHOCTU, HO OH He YCTaHOB/EH, 60 NOTpebuTento
He 6blfia NpefoCTaBAeHa NoNHas U 4OCTOBepHas UH(opMaLMsa 0 CPOKe CNyX6bl AN CPOKe FrOAHOCTH, NM60
noTpeduTenb He GbiN NPOMH(POPMMPOBAH O HEOOXOAMMBIX AEACTBMAX MO UCTEYEHUM CPOKA CAYXObl UK
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CpoKa rofHOCTU N BO3MOXHbIX MOCMELCTBUAX MPW HEBLIMONHEHWUM YKa3aHHbIX [eWACTBUIA, nnbo ToBap
(pe3ynbTat paboTbl) NO UCTEYEHMUM ITUX CPOKOB MPeLCTaBsSET OMacHOCTb AN XXU3HWU W 340POBbSA, BPes
NOANEXUT BO3MELLEHWNIO HE3aBUCMMO OT BPEMEHMW ero NPUYUHEHKS.

Ecnu B COOTBETCTBUM C MYHKTOM 1 cTaTbW 5 HacTosWEero 3akoHa U3rotoBuTeNb (MCMOMIHUTENL) He
yCTaHOBW/ Ha ToBap (paboTy) CPOK CNyXKObl, Bpef NOANEXMWUT BO3MELLEHMIO B C/lyyae ero npuUnHeHus B
TeyeHue [ecAaTu neT co AHA nepefayn ToBapa (paboTbl) NOTPebUTENtO, a eCNN AeHb Mepeaadn yCTaHOBUTH
HEeBO3MOXXHO, C AaTbl M3rOTOB/EHMA TOBapa (OKOHYaHUA BbINOMHEHUS PaboThl).

Bpefs, NpuyYMHEHHbIW BCNeLCTBME HEeLOCTATKOB TOBapa, NMOAMEXWUT BO3MELLEHUIO MPOAABLOM WAu
M3roTOoBMTENEM TOBapa no BbI6OPY NOTepneBLUEro.

Bpes, NpUUYMHEHHbLIW BCMeLCTBUE HEAOCTAaTKOB paboTbl UAWM YCAyru, MNOANMEXUT BO3MELLEHUIO
NCNOMTHUTENEM.

4. N3roToBuTeNb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeL, NPUYMHEHHbIN XU3HW, 340POBbIO
WM MMYLLECTBY NOTpebuTens B CBA3M C UCMONb30BaHWEM MaTepuasnoB, 060pyL0BaHWA, UHCTPYMEHTOB
MHbIX CPeACTB, HE06XOAMMbIX [NA MPOU3BOACTBA TOBAapoB (BbINOMHEHMSA paboT, OKasaHua YCnyr),
He3aBMCUMO OT TOro, MO3BOMAN YPOBEHb HAaYyUHbIX U TEXHUYECKUX 3HAHWI BbISBUTb MX 0COObIE CBOMCTBA
NN HeT.

5. N3roToBuTenb (UCMNONHUTENb, Npofasel) 0cBO6OX4aeTCA OT OTBETCTBEHHOCTM, €C/IN [OKAXET,
4YTO Bpej MPUYMHEH BCNeLCTBUE HEMNPeOoONMMON CUMbl UAN HapyLleHUsa noTpebuTenem yCTaHOBNEHHbIX
npaBua MCNOMb30BaHNA, XPaHEHUA WX TPaHCNOPTUPOBKK ToBapa (paboTbl, ycnyru).

WHthopmaums 06 n3MeHeHUnsX:
degepanbHbIM 3aKOHOM 21 aekabpsi 2004 1. N 171-d3 B cTaTbio 15 BHECEHBI U3MEHEHUS

CM. TeKCT cTaTbW B NpeablayLLein pegakumnm
CraTtba 15. KomneHcalnsa MmopanbHOro spega
FAPAHT:

Cm. SHUMKNoONegMu, No3vUUM BbICLUNX CYLOB M ApYyrne KOMMEHTapum K ctaTbe 15 HacTosdLwero
3aKoHa
MopanbHblii  Bpef, MPUUYMHEHHbLI NOTPebUTENnto BCAEACTBME HapPYLEHUA W3roTOBUTENEM
(vcnonHuTenem, NpofasLoM, YNOSHOMOYEHHOW OpraHu3aument UAn ynoNTHOMOYEHHbIM UHANBUAYANbHBIM
npegnpuHMMaTenemM, MMMNOPTEPOM) npaB MOTpebuTens, NpesyCcMOTPeHHbIX 3aKOHaMW U NpaBOBbIMU
aktamy Poccuiickonn ®efepauumn, perynnpyowumm OTHOWEHNUA B 06/1acTW 3aWMTbl NpaB NnoTpedbuTenei,
NMOAMIEXUT KOMNEHCcALUN NPUUNHNTENEM Bpeda NPy HaIMYUKN ero BUHbI. Pasmep KoOMNeHcaLum MopanbHOro
Bpeja onpefenserca Cy4oM W He 3aBUCUT OT pa3Mepa BO3MeLLeHMUA MMYLLEeCTBEHHOI0 Bpefa.
KomneHcauua mMopasbHOro Bpefa OCyLLEeCcTBAAGTCA HE3aBUCUMO OT BO3MELLEHNSA UMYLLLECTBEHHOIO
Bpefa U NOHECEHHbIX NOTpebuTenem yobITKOB.

CTtaTbsa 16. HefeiicTBUTENLHOCTb YCOBWIA 10rOBOPA, YLLEMASAIOLLMX MpaBa NoTPebuTens
FAPAHT:

Cm. SHUMKNonegmn, NosnMLnUnM BbICLLNX CYA0B U Apyrve KOMMeHTapun K ctatbe 16 HacToswero 3akoHa
1 YcnoBus [oroesopa, YyuemnswuUiMe npaBa MOTPe6UTENSs MO CPaBHEHU C MpaBuaamu,
YCTAHOB/IEHHbIMW 3aKOHAMW WIN UHbIMW NMPaBOBbIMU akTamun Poccuiickoin ®efepaunn B 06/1aCTh 3aLLUThI
npaeB NoTpebuTeneit, NPMU3HaOTCA HEeAENCTBUTENbHbIMMU.
Ecnn B pesynbTaTe UCMONHEHWA [OrOBOPa, YLWEMAKOLWEro npasa NOTPebUTENd, Y HEr0 BO3HUKAU
yObITKW, OHW NOANIEXAT BO3MELLEHNIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLLOM) B NOSIHOM 06beme.

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbiM 3aKOHOM 21 fekabps 2004 1. N 171-®3 B NYHKT 2 BHECEHbI U3MEHEHUSA

CM. TeKCT NyHKTa B npeablayLLein pegakumnm
2. 3anpeutaetcs 06ycnoBnuMBaTtb MNpPUOGpeTeHME OAHMX TOBapoB (paboT, ycnyr) 06s3aTefbHbIM
npuobpeTeHneM WHbIX TOBapoB (paboT, ycnyr). YObITKW, MPUYMHEHHbIE MNOTPeObUTENt0 BCNeACTBUE
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HapylleHMs ero npaBa Ha CBO6GOAHbLIA BbIOOP TOBapoB (paboT, ycAyr), BO3MeLlLalTCAs NpPoJAaBLOM
(ncnonHMTeNnem) B NOHOM 06bEME.
3anpewaetca obycnoBnueBatb YAOBNEeTBOpPeHMEe TpeboBaHWIA MoTpebuTenei, NpeabsaBASEMbIX B
TeYeHne rapaHTUNHOIO CPoKa, YCNOBUSIMU, HE CBA3aHHbLIMU C HegocTaTkaMu ToBapoB (paboT, ycnyr).
WHdopmayms 06 n3MeHeHusX:

depepanbHbiM  3aKOHOM 0T 21 pekabpa 2013 1. N 363-®3 B NYHKT 3 BHECEHbl W3MEHeHUs,
BCTYynawwue B cuny ¢ 1 nwona 2014 r.

CM. TeKCT NyHKTa B npeablayLLei pegakumnm
3. Mpoaasel, (MCNOMHUTENb) He Bnpase 6e3 cornacus NoTpebuTens BbIMNOMHATL LOMNOJIHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. Motpebutens BnpaBe 0TKasaTbCA OT OMAaThl Takux paboT (ycnyr), a ecin oHu
onnayveHbl, NOTpebuTenb BNpase NnoTpeboBaTb OT NpojasLa (MCNONHUTENA) BO3BPATA YN/IAYEHHON CYMMBbl.
Cornacue noTpebuTens Ha BbINOJSIHEHWE [AONOMHUTENbHLIX paboT, ycnyr 3a nnaty odopmasercs
npoaasLoOM (MCNONHNTENEM) B MMCbMEHHOR (hOpMe, eCIM MHOE He NPeAyCMOTPEHO (heepanbHbIM 3aKOHOM.

VHpopmauns 06 n3sMeHeHUAX:

depgepanbHbIM 3aKOHOM 0T 5Mas 2014 1. N 112-d3 HacToAWwMiA 3aKOH AONONHEH cTaTben 16.1
Crtatbsa 16.1. ®opmbl 1 NOPALOK onnatbl Npu Npojaxe ToBapoB (BbIMOMHEHUN paboT, oKasaHUwu
yenyr)

FTAPAHT:

CM. sHuUMkoneauu, NO3MUUN BbICLWLIMX CYAOB U ApyrMue KOMMEHTapum K cTtaTbe 16.1 HacToswero
3aKoHa

WHtopmaums 06 n3MeHeHnsx:
MyHKT 1 u3meHeH ¢ 1 nona 2021 r. - degepansHbiil 3aKoH 0T 31 niona 2020 r. N 290-d3

CMm. 6yayulyto peaKLmnio
MyHKT 1 u3MeHeH ¢ 1 HOA6psA 2020 r. - depepanbHblii 3aKoH 0T 31 nona 2020 r. N 290-$3

CM. npeablfyLLYIO pefakyuto

1 Mpogasey, (MCnonHUTeNb, BNajesnew, arperatopa B C/yyae UCNosib30BaHWA B CBOeW AesTeNbHOCTM
Ha/IMUYHbIX pacyeToB C NOTpPebuTenem) o06s3aH ob6ecneynTb BO3MOXKHOCTb OMaThl TOBApoB (paboT, ycnyr)
nyTeM WCMONb30BaHMUA HaUWOHA/IbHbIX MNAATEXHbIX WHCTPYMEHTOB, a TakXe Ha/M4YHbIX pacyeToB Mo
BbI6OpY NoTpebuTens.

O6sa3aHHOCTL 06ecneynMTb BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycnyr) ¢ WMCNonb30BaHUEM
HaLuWOHaNbHbIX MNAATeXHbIX WHCTPYMEHTOB B pamMKax HauWOHAaNbHOW CUCTEeMbl MNAATeXHbIX KapT
pacnpocTpaHseTca Ha npofasua (MCNONHWUTeNs, Bfafenbua arperatopa), Yy KOTOpPOro Bblpy4yka OT
peanusaumm TOBapoB (BbINOMHEHUS paboT, OKasaHWUs YCnyr) 3a NpeAlecTBYHOLWMWIA KaneH4apHblil rof
npeBbIllaeT COPOK MUNIUOHOB pybneil.

FAPAHT:

B nepuog ¢ 1 mapTta fo 30 ntoHA 2021 1. BKAHOUYMTE/IbHO 0653aHHOCTb 06eCNeyYnTb BO3MOXHOCTb OMaThI
ToBapoB (paboT, ycnyr) € WCNONb30BAHMEM HaLMOHaNbHbIX MAATEXHbIX WHCTPYMEHTOB B paMKax
HaLMOHaNbHON CUCTEMbI MAATEXHbIX KapT pacnpocTpaHAeTCcsa Ha npofasua (MCNONHWUTENS, Bnajenbla
arperatopa), y KOTOpOro Bblpyyka OT peanu3ayuy TOBapoB (BbIMOSHEHMSA paboT, OKasaHUs ycnyr) 3a
npeALwWwecTBYOLWMNI KaneHaapHblin rog npesbiwaet 30 MUAANMOHOB py6nei

Ecnn mecto onnatbl TOBapoB (paboT, yciyr) Haxo4uTCSA B MecTe, rAe He NpefoCcTaBnAalTCA yCyru
JocTyna K MOABWKHOW pafuoTene@OHHON cBA3M W (MnM) CcpefcTBam  KOMEKTUMBHOIO gocTyna K
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT", npojasel, (MCNONHUTENb) 0CBOGOXAaeTCs
0T o06a3aHHOCTM o06ecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnfatel ToBapoe (paboT, ycnyr) c
MCNOJ/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpopaBel, ocBoboXgaeTcs OT 00643aHHOCTM 06ecneynTb BO3MOXHOCTb ONAaTbl TOBapoOB C
MCNOJIb30BAHWEM HALMOHA/NbHbIX MIaTeXHbIX WHCTPYMEHTOB B TOProBOM O0ObeKTe, Bblpyyka OT

30.03.2021 Cuctema TAPAHT 16/44


http://ivo.garant.ru/document/redirect/70544888/102
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70648970/3
http://ivo.garant.ru/document/redirect/57593261/0
http://ivo.garant.ru/document/redirect/77531447/0
http://ivo.garant.ru/document/redirect/74451944/124
http://ivo.garant.ru/document/redirect/77702997/16011
http://ivo.garant.ru/document/redirect/74451944/12
http://ivo.garant.ru/document/redirect/77702996/16011
http://ivo.garant.ru/document/redirect/74451944/23
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peanusayMnM TOBapOB B KOTOPOM COCTaBNAeT MeHee MNATM MWUAAMOHOB py6nei 3a MNpeaLlecTBYOLW U
KaneHJapHbIA rog,
FAPAHT:

O6 0TBETCTBEHHOCTM 3a HEMCMONHEHWE YKa3aHHOW 0653aHHOCTU cM. KOATT P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAMTLCA NOTpebuTenemM B COOTBETCTBUM C
yKasaHuem npogasua (UCNONHUTENS) MYyTEM pacyeToB 4epe3 CY6BLEKTOB HaLMOHANbHOW MAaTeXHOM
CUCTEMbI, OCYLLECTBAAKOWMX OKazaHWe NAaTeXHbIX YCNyr B COOTBETCTBUMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoin ®egepauunm 0 HauWOHaNbHOW MNaTeXHOW CUCTEME, €C/IM  MHOe He YCTaHOBJEHO
(hefepanbHbIMU 3aKOHAMW UAN MHBIMW HOPMaTUBHbIMW NPaBOBbIMW aKTaMu Poccuitckoin depepaymn.

3. Mpu onnate TOBapoB (paboT, ycNyr) HaIMYHbLIMW [EHEXHbIMW CpeacTBamMu 0653aTenbCTBa
noTpebutensa neped npofasuomM (MCNOMHUTENEM) MO onsate ToBapoB (paboT, ycnayr) cuutarTcd
NCNOJIHEHHbIMU B pa3Mepe BHECEHHbIX AEeHEeXHbIX CPeACcTB C MOMEHTAa BHECEHWUS HaNUYHbIX [AEeHEeXHbIX
cpeAcTB npojasuy (McnonHuTent) nmbo nnaTeXXHoMmy areHTty (cybareHTy), OCYLLeCTBAAIOLWEMY
[eATeNIbHOCTb MO Npuemy naaTexen GU3NYECKUX NnL,.

Mpu onnate ToBapos (paboT, ycnyr) nyTem nepesofa NpeaocTaBnseMbliX NOTpebuTeeM HaIMUHbIX
[OEHEXHbIX CpefcTB 6e3 OTKPbITUA 6AHKOBCKOro cyeTa 06s3aTenbCTBa MNOTpedbuTens nepes npogasLoMm
(ncnonHuTenem) no onnarte ToBapoB (PaboT, yCAyr) CUMTAOTCA WUCMONHEHHbIMU B pasmMepe BHECEHHbIX
[OEHEXHbIX CpPeAcTB C MOMEHTa BHECEHMA MNOTPebuTeneM Ha/MYHbIX [eHEeXHbIX CPefcTB KpeauTHOWN
opraHusaumm nubo 6aHKOBCKOMY MaTeXXHOMY areHTy (cybareHTy), OCYLLeCTBAAKOWMUM LeATeNbHOCTb B
COOTBETCTBMMU C 3aKOHOAATeNIbCTBOM Poccuinckoin degepaumm 0 HauMoHaIbHOW NNaTeXHOWN CMCTeME.

Mpwn onnaTe ToBapoBs (paboT, ycnyr) nyTeM nepeBoja AeHEeXHbIX CPeACTB B paMKax NpuMeHsemblX
(hopm 6e3HaNNYHbIX pacyeToB 0653aTenbCTBa NOTPeObUTENS Nepes NPOLaBLOM (MCMONHUTENEM) MO OnaTe
TOBapoB (paboT, yc/nyr) CYMTATCA UCMONHEHHbIMW B CYMMe, YKa3aHHOW B pacrnopshXeHuu O nepesBofe
[OEHEXHbIX CpeAcTB, C MOMeHTa MOATBEPXAEHUA €ero WCMOoJHEHMA 06CnyXuBawLwen notpedbutens
KpeauTHOW opraHm3auuen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npogasly (MCNOMHUTENIO) 3anpeleHo ycTaHaBIuBaTb B
OTHOLIEHUW OA4HOTO BUAa TOBapoB (paboT, ycnyr) pasfinyHble LieHbl B 3aBUCMMOCTU OT cnocoba Ux onnathbl
NOCPeACTBOM Ha/IMYHbIX PacyeTOB UM B pamKax MpUMeHsieMblX (DOpM 6e3Ha/IMYHbIX pacyeTos.

5. Mpopasel (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy MOTPebuTens y6bITKK,
Bbl3BaHHble HapyLleHneM Tpeb6oBaHMii MyHKTa 1 HACTOSALLEen cTaTbm.

Ctatbsa 17. CygebHas 3alimMTa npaB notpeburtenei
FAPAHT:

CMm. JHuuMKonegmun, No3NUMN BbICWUNX CYA0B WU ApyrMe KOMMEHTapuu K cTatbe 17 HacTosALero
3aKoHa

O paccMOTpeHWW CcyAamu rpaxpaHCKux [fen no cnopaMm O 3awute mnpas noTpebuTenein cm.
noctaHoBneHwue MNneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 r. N 17

WHthopmaums 06 n3MeHeHUnsX:

MyHKT 1 u3meHeH ¢ 3 ceHTA6ps 2018 r. - PeaepasnbHblii 3aKOH 0T 4 nioHa 2018 . N 133-$3
CM. npefblayLiyio pegakLuunto
1 3awwuTa npaB noTpebuTeneit ocyLecTBAAeTCA CYA0M.
3awmta npaB  noTpebuTeneim  ycnyr,  OKasblBaemblX  (PUHAHCOBLIMW  OpraHusayuamu,
OpraHM3yLmnmMm B3aMMOAEeNCcTBe C YNOSIHOMOYEHHbIM MO NpaBaM NoTpeduTenein HMHAHCOBBLIX YCYT B
COOTBETCTBUU C PefepasibHbIM 3aKOHOM "O6 yrnoNHOMOYEHHOM MO npasamMm noTpebuTeneil PUHAHCOBLIX
ycnyr", ocyL,ecTBNseTca ¢ 0COBEHHOCTAMM, YCTAHOB/IEHHbIMM YKa3aHHbIM PefiepasibHbIM 3aKOHOM.

VHpopmauns 06 nsmMeHeHUAX:

degepanbHbIM 3aKOHOM 21 aekabpst 2004 1. N 171-d3 nyHKT 2 1310>KeH B HOBOW peakLmm

CM. TeKCT MyHKTa B npefblayLLei pefakiumm
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2. Vickn o 3aumnTe npaB noTpebuTenein MoryT 6biTb NpeAbsABAEHbl N0 BbIGOPY MCTLA B CY[ MO MECTY:

HaXO0X/[EHNSA OpraHu3auun, a ecnm OTBETYMKOM SBNAETCA MHAUBMAYANbHbIA NpeanpuHUMaTens, -
ero XnTenbCTBa,;

XUTENbCTBA MW NPebbiBaHNS NCTLA;

3aKNOYEHUS UM UCNOTHEHUS AOTOBOpA.

Ecnm nck K opraHusauyuy BbITEKAET M3 AeATENIbHOCTM ee (uamnana WAn NpefcTaBUTENbCTBA, OH
MOXET ObITb MPEAbABEH B CyA N0 MECTY HaxXOX/AeHuWs ee unvana uam NnpeacTaBUTeNbCTBA.

VHpopmauns 06 n3sMeHeHUAX:

depepanbHbiM 3aKOHOM 0T 18 wuons 2011 r. N 242-®3 nyHKT 3 W3N0>KEH B HOBOW pefakuuu,
BCTYynawLwein B cuny ¢ 1 asrycta 2011 r.

CM. TeKCT NyHKTa B npeablayLLiei pegakumnm
3. MoTpebuTenn, WUHble MUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHWeMm npaB noTpebuTenein,
0cBO6OXJalTCA OT ynnaTbl rOCYAAapCTBEHHOW MOWAUHBI B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuiickol ®efepaynn o Hanorax u coopax.

naea Il. 3awmnTa NpaB NoTPe6MTeNen NpK Npoaaxe TOBAPOB NOTPEOUTENAM
FAPAHT:

CMm. cxemy "3auwmTta npaB noTpebuTeneli npu npogaxe ToBapos"

VHpopmauns 06 n3sMeHeHUAX:

defepanbHbIM 3aKOHOMOT 25 okTA6pa 2007r. N 234-®3 B HaMMeHOBaHWE BHECEHbl W3MeHEeHUs,
BCTynawuie B CUIY N0 WUCTEYEHUN COPOKaNATU/HEA nocne AHA oduumanbHOro ony6/nMKoBaHus
HasBaHHoOro degepansHOro 3akoHa

CM. TeKCT HanMMeHOBaHMA B NpeablayLlei pegakummu
CraTtb4a 18. Npasa notpedbuTens npu o6Hapy>XeHUn B TOBape HeA0CTaTKOB
FAPAHT:

CMm. JHUMKNonegmu, No3VMLUUMN BbICIUNX CYAOB W ApYyrne KOMMEHTapum K ctaTbe 18 HacTosuwero
3aKoHa

VHpopmauns 06 nsmeHeHUAX:

degepanbHbiM  3aKOHOM 0T 25 okTA6psa2007 r. N 234-®3 B NyHKT 1 BHECEHbl W3MEHEHMS,
BCTynawuie B CUIY MO  WUCTEYEHUN COPOKANATULHEA nocne AHA oduumanbHOro ony6/nMKoBaHus
HasBaHHOro denepancHOro 3akoHa

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

1 MoTpebuTenb B cnyyae 06HapYy>XeHWsA B TOBape HEAOCTATKOB, €CN OHWU He OblAM OrOBOPEHbI
npoAasL,oM, Mo CBOEMY BbI6OpY Bnpase:

noTpe60oBaTb 3aMeHbl Ha TOBAp 3TOW Xe MapKu (3TUX Xe moaenu un (Mnm) apTukyna);

noTpeboBaTb 3aMEHbl Ha TaKOW XXe ToBap APYrov Mapku (MOAeNU, apTUKyna) ¢ COOTBETCTBYHOL UM
nepepacyeToM NOKYMNHOW LEHbI;

noTpe6oBaTb COPa3MEPHOro YMeHbLLEHNA NOKYMHOM LEHbI;

noTpe6oBaTb He3aMeANMTeNbHOTO0 6e3B03Me34HOr0 YCTPaHEeHWS HefOCTaTKOB ToBapa WM
BO3MELLLEHNS PacX0f40B Ha UX UCMpaBneHUe NOTpebuTenem Uam TpeTbUM NNLOM;

0TKa3aTbCA OT WCMONHEHUs A0roBopa Kynau-npojaxu n noTpeboBaTb BO3BpaTa YNJavyeHHOM 3a
TOBap CyMMbl. Mo Tpe60oBaHWIO NpoAdaBLA W 3a €ro CYeT NOTPebuTeNb AO/MKEH BO3BPaTUTb TOBap C
HefoCcTaTKamu.

Mpun 3TOM NOTpebuTENb BNpaBe NOTPe60BATh TaKXe NONHOI0 BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME MpOAaXM ToBapa HeHaj/exallero kayectBa. YObITKM BO3MeLAlOTCSs B CPOKM,
YCTaHOB/IEHHbIE HACTOAW MM 3aKOHOM A/15 YAOB/ETBOPEHUS COOTBETCTBYHOLLMX TPe6OBaHNA NOTpebuTens.
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B OTHOWeEHWN TEeXHUYECKU CMIOXKHOro ToBapa noTpebuTens B Ccayyae OOHapyXXeHUs B HeM
HefOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHWS A0roBopa Kynau-npojaxu u notpe6osaTb BO3Bpara
ynia4yeHHON 3a Takoi ToBap CyMMbl N60 NpeabsaBUTL TpebOBaHMe 0 ero 3aMeHe Ha TOBap 3TOW XXe MapKu
(Mmogenwn, apTuUKyna) UAM Ha Takoil XXe ToBap APYyroi mapku (Mogenu, apTuKyna) C COOTBETCTBYHILLUM
nepepacyeToM MOKYMHOW LieHbl B TeyeHue MATHAALATW AHEeN CO AHA nepefayn MnoTpebuTento Takoro
ToBapa. 10 MCTeYeHUM 3TOro CpokKa yKasaHHble TpebOoBaHMA MOANeXaT YA0BNETBOPEHUIO B OAHOM U3
cnegyroLwmnx cnyyaes:

06Hapy>XeHune CyLLeCTBEHHOr0 HegocTaTKa ToBapa;

HapyLUeHWe YCTaHOB/IEHHbIX HAcToAW MM 3aKOHOM CPOKOB YCTpaHeHUs HeJ0CTaTKOB TOBapa;

HEeBO3MOXXHOCTb WCMONb30BaHWUA ToBapa B TeyeHMe KaxAoro rofa rapaHTMMHOro cpoka B
COBOKYMHOCTM 60fiee 4yem TpuAauaTb AHein BCNeACTBME HEOAHOKPATHOrO YCTPaHeHUs ero pasinyHbIX
HeL0CTaTKOB.

MepeyeHb TeXHUYECKM CMOXHbIX TOBapoB yTBepXgaetca [paBUTeNLCTBOM PoccuiicKoi
depepayuu.

WHthopmaums 06 n3MeHeHnsx:

defgepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 B NYHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpefblayLLei pefakumm
2. TpebGoBaHWs, yKasaHHble B MYHKTe 1 HacToslel cTaTbW, NpeabsBAAIOTCA NOTPebUTenem
npogasly /M60  YMNOMHOMOYEHHOW  opraHusauuMm  UAM  YNOAHOMOYEHHOMY  WHAMBMAYaNbHOMY
npegnpYHUMaTENO.

VHpopmauns 06 u3sMeHeHUAX:

depepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007 1. N 234-®3 B NyHKT 3 BHECEHbl W3MEHeHus,
BCTYynarwLlLMe B CUY NO UCTEYEHWU cOopoKa NATW AHel nocne AHA oduuManbHOro ony61vMKoBaHUA
Ha3BaHHOro dejepanbHOro 3akoHa

CM. TeKCT NyHKTa B NnpejblayLLein pegakymnm
3. MoTpebuTenb BNpase NpeAbsaBUTL Tpe60BaHUSA, YKasaHHble B ab3auax BTOPOM U MATOM MyHKTa
1 HacTosllen cTaTbW, W3rOTOBUTENO, YMNOSIHOMOYEHHON OpraHu3auunm WaM  YnosIHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMATENIO, UMMOPTEPY.
BMmecTo npeabsiBneHns aTux TpeboBaHWI MOTpebUTeNb BMNpaBe BO3BPATUTb WU3rOTOBUTENO WU
MMNOPTEPY TOBAp HeHaANeXallero Ka4yecTsa 1 noTpebosaTb BO3BpaTa ynaa4eHHOM 3a HEro CyMMbl.
4. YTpatun cuny.

VHpopmauns 06 n3sMeHeHUAX:
CM. TeKCT NyHKTa 4

defepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007r. N 234-®3 B NyHKT 5 BHECEHbl W3MEHeHMs,
BCTYynawLLiMe B CUY NO UCTEYEHUM copoka NATW AHel nocne AHA ouumanbHOro ony6iMKoBaHUSA
Ha3BaHHOro ®PejepancHOro 3akoHa

CM. TeKCT NMyHKTa B NpeablayLLei peaakymm
5. OTcyTcTBME Yy NOTPe6UTENs KaccoBOrO WAM TOBApHOrO Yeka M60 WMHOFO [OKYMEHTa,
YOCTOBEPSIOWMX (aKT U YCNOBUS MOKYMKM TOBapa, He SBASETCS OCHOBaHMEM [ANis OTKasa B
YI0BNETBOPEHUN €ro TPe6oBaHWIA.
FAPAHT:

B cooTBeTcTBMM cO cTaTbel 493 TK P® oTcyTCcTBME Y NOTPeObUTENs YKa3aHHbIX LJOKYMEHTOB He nullaeT
ero BO3MOXXHOCTW CCbINaTbCA Ha CBUAETENIbCKME MOKa3aHUsA B NOATBEPXKAEHWNE 3aKN0YEHNS [0roBopa
Mpopjasey,  (M3roToBUTENb),  YMOJHOMOYEHHas  OpraHM3aums UMW YNOJHOMOYEHHbIN
UHAMBUAYANbHbBIA NpegnpuHUMaTens, MMNoOpTep 0653aHbl NPUHATL TOBAp HEHaA/ieXxallero Kayecrsa y
notpebutend n B cnyvyae Heo6XOAMMOCTM MPOBECTU MPOBEPKY KayecTsa ToBapa. [MoTpebuTens Bnpase
yyacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.
B cnyuvae cnopa 0 npuumHax BO3HWKHOBEHUS HeLOCTAaTKOB ToBapa Mpojasel, (M3roTOBUTEND),
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YNONHOMOYEHHAas opraHu3aumsa Uan yrnofHOMOYEHHbIA MHAWBUAYaANbHbLIA NpeanpuHUMAaTEeNb, UMNOPTEP
06513aHbl MPOBECTU 3KCMEpPTM3y ToOBapa 3a CBOM CyeT. OKCcnepTv3a ToBapa MNPOBOAUTCA B CPOKWU,
YCTaHOBNEHHbIe cTaTbaAMKU 20, 21 n 22 HacToAwero 3akoHa ANA YLOBNETBOPEHMA COOTBETCTBYHOLLUX
TpeboBaHMin noTpedbuTens. NMoTpebuTens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN 3KCNEPTN3bI TOBApa U B
Cnydae Hecornacusi ¢ ee pesynbTatamu OCMOPUTL 3aKNOYEHNE TaKOW 3KCMepTU3bl B Cyae6HOM MnopsaKe.

Ecnu B pesynbTate 3KCnepTU3bl TOBapa YCTaHOB/EHO, YTO ero HeA40CTaTKU BO3HUK/AN BC/eACTBUE
06CTOATENLCTB, 3a KOTOpble He OTBevaeT npofasel, (M3roToBUTENb), NOTpPebuTenb 0653aH BO3MECTUTH
npogasyuy (M3roTOBUTENHD), YNONHOMOYEHHOW OpraHm3auuMm UAn ynofHOMOYEHHOMY WHAWBUAYANbHOMY
npeanpuHUMaTeniio, MMMNOPTEPY pacxofbl Ha MPOBefeHMe 3KCMEepPTU3bl, a TakKXe CBsi3aHHble C ee
npoBefeHNEM pPacxo/bl Ha XpaHEHWe U TPaHCMOPTUPOBKY TOBapa.

VHpopmauns 06 n3sMeHeHUsAX:
defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 1. N 171-®3 B NyHKT 6 BHECEHbl U3MEHEHUS

CM. TeKCT MyHKTa B npefblAyLLlei pefjakumnm

6. [Mpogasey (M3roToBMTENb), YMNONHOMOYEHHas OpraHuM3auuMs UAW  YNOJHOMOUYEHHbII
WHAMBUAYANbHBLIA NpefnpvHMMaTeNb, MMNOPTEp OTBeYaeT 3a HEAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/EH rapaHTWIHbIA CPOK, eCcnyv MOTpebuTens LOKaXeT, YTO OHWM BO3HMKAM L0 Nepefayn ToBapa
noTpebuTento Uau No NPUYMHAM, BOHUKLLIMM [0 3TOr0 MOMEHTA.

B oTHOweHUN ToBapa, Ha KOTOPbIA yCTaHOBMEH rapaHTWUIHbIA CPOK, Npojasel, (M3roTOBUTESDb),
YNONHOMOYEHHaA OpraHu3auus Wan YNoNHOMOYEHHbIA MHAWBUAYaNbHbIA NPeAnpuHUMATENb, UMNOPTEP
OTBEYaeT 3a HeAOCTaTKM ToBapa, eCAM He [AOKaXeT, 4YTO OHU BO3HMKAU MOcfe nepejayn ToBapa
noTpebuTento BCNeACTBME HapylleHWs noTpebuTenieM npaBu/i  UCNOJMIb30BaHWUA, XPaHeHWUs WAn
TPaHCMOPTMPOBKWN TOBapa, AeNCTBUIA TPeTbUX NNL, UIN HENPEOO0NNMOW CUIbI.

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbIM 3aKOHOM 0T 21 gekabpsa 2004 1. N 171-d3 nyHKT 7 U3N0>KEH B HOBOM pefaKuunm

CM. TeKCT NyHKTa B npeablayLLein pegakumnm

7. [locTaBka KpynHorabapmMTHOro ToBapa 1 ToBapa BeCoM 60/ee NATU KUIOrpaMmMoB 15 PEMOHTA,
YUeHKW, 3aMeHbl U (Mnn) BO3BpaT UX MNOTPEOGUTENO OCYLLECTBAAKTCA CMNaMU M 3a CYET npojasula
(n3roToBMTENA,  YMO/NHOMOYEHHOW  OpraHM3aunMm UM YNOJHOMOYEHHOTO  WMHAMBUAYA/IbHOTO
npeanpuHUMaTens, umnoptepa). B cnyyae HeMcnosHeHWUA AaHHON 06583aHHOCTHU, a TakXe npu 0TCYTCTBUM
npofasua (M3roToBUTENS, YMNONHOMOYEHHON oOpraHu3auuv WAM YNOSHOMOYEHHOr0 WHAMBWUAYANbHOIO
npeanpuHUMaTens, UMNOPTepPa) B MeCTe HaX0XAeHUA NoTpedbuTena goctaBka v (MnM) Bo3BpaT YKaszaHHbIX
TOBapOB MOTYT OCYLLecTBNATLCA noTpebutenem. MNpu aTom npogasey, (M3roTOBUTENb, YMOJHOMOYEHHasA
opraHusaums UM ynoNHOMOYEHHbIN MHANBUAYaNbHBIA NpesnpuHUMaTeslb, UMNopTep) 0653aH BO3MECTUTb
NnoTpebuTeNt0 pacxofbl, CBA3aHHbIE C AOCTABKOW 1 (M11) BO3BPATOM YKa3aHHbIX TOBApOB.

Ctatbsa 19. Cpoku npefbaBneHns notpebutenem TpeboBaHWii B OTHOLEHUN HEAOCTATKOB TOBapa
FAPAHT:

CM. 3HuUMKAoneanu, MNo3UUUM BbICLWUUX CYAOB WU APYrMe KOMMEHTapuu K cTaTbe 19 HacTosLlero
3aKoHa

VHpopmauns 06 nsmeHeHUAX:
degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®d3 B nyHKT 1 BHECEHbl M3MEHEHUS

CM. TeKCT NyHKTa B npeablayLLei pegakumnm
1 MoTpebuTenb, BnpaBe nNpeaAbSsBUTL MNPeAyCMOTPEHHble cTaTbeil 18 HacToswero 3akoHa
TpeboBaHMA K npojasuy (M3roTOBUTENHO, YMONHOMOYEHHOW oOpraHu3auuv uaM YnonHOMOYEHHOMY
WHAMBUAYANbHOMY MpesnpuHUMaTento, UMnopTepy) B OTHOWEHWM HEAOCTATKOB TOBapa, €CNn OHU
06HapyXeHbl B TEYEHWE rapaHTUNHOIO CPOKa UAKN CPOKa roAHOCTH.
B OTHOWeEHMN TOBapOB, Ha KOTOPblE rapaHTUNHbIE CPOKW WAN CPOKWU TOLHOCTU He YCTaHOB/EH®I,
noTpebutens Bnpase MPeabABUTbL YKasaHHble TpeboBaHWA, ecnv HefoCTaTKuM TOBapOB OOHapyXXeHbl B
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pasyMHbIii CPOK, HO B Mpefenax ABYX NeT CO AHA Nepedayn Mx notpebuTento, ecnn 6onee ANuTeNbHbIe
CPOKMN He YCTaHOBNEHbl 3aKOHOM U/IN 10T OBOPOM.

WHdopmayms 06 n3MeHeHusX:
defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®P3 B NyHKT 2 BHECEHbl U3MEHEHUSA

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

2. [apaHTWIiHbINA CPOK TOBapa, a TakXke CPOK ero cny>x6bl MCUUCNAETCA CO AHSA Mepedayn ToBapa
noTpebunTeNto, ecnv UHOe He NPeayCMOTPEHO AOrOBOPOM. Ecnv AeHb nepefayn yCTaHOBUTb HEBO3MOXXHO,
3TN CPOKMN UCUUCNIAKOTCA CO LHA U3rOTOBNEHUS TOBapa.

[na ce30HHbIX TOoBapoB (06yBW, OAEXAbl M MPOYMX) 3TU CPOKW WCUUCASAKOTCA C MOMEHTA
HacTynjeHns COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMaeHUs KOTOPOro onpejensercs COOTBETCTBEHHO
cybbekTamm Poccuiickoin depepaumm  UCXoas M3 KAUMATUYECKUX YCNOBUI MeCcTa HaxoXAeHus
notpebuTenei.

Mpu npoaaxe TOBapoB Mo obpasuam, MO Mo4YTe, a TaKXe B Cly4vasx, eciv MOMEHT 3aK/YeHus
AOroBopa KynnuM-npojaxXxu M MOMEHT nepedayn ToBapa MNOTPeOWUTENHD He COBMAjardT, 3TU CPOKM
NCUMNCNAKTCA CO AHS [OCTaBKM ToBapa noTpebuTento. Ecnm noTpebuTens NULWIEH BO3MOXHOCTU
MCMNonb30BaTb TOBAp BCNEACTBME 06CTOATENLCTB, 3aBUCALLMX OT NpoAasLa (B HaCTHOCTM, TOBap Hy>XaaeTcs
B CNeunanbHOW yCTaHOBKe, MOAKNHOUYEHUN UM COOPKe, B HEM MMEHTCS Hef0CTaTKW), rapaHTUIAHbIA CPOK
He TeyeT [0 YCTpaHeHWA MNpPOAABLOM TakKMX 06CTOATeNbCTB. ECNM [eHb [oCTaBKM, YCTaHOBKMW,
NOAKNKYEHNS, COOPKM TOBapa, YCTPAHEHMA 3aBUCALLUX OT NPoAaBLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX
noTpebuTenb He MOXET MCMNoMb3oBaTb TOBap MO Ha3HAYeHWO, ONpeAenUTb HEBO3MOXHO, 3TW CPOKM
NCYNCNAKTCA CO AHA 3aK/H0UYeHUs JoroBopa Kynam-npofaxu.

CpoK rogHocTy ToBapa onpeAenseTcs nepmogoM, UCHUCASAEMbIM CO AHSA W3rOTOBAEHMS TOBapa, B
TeyeHue KOTOPOro OH NPUrofLeH K UCNOJb30BaHUIO, WK LATOW, [0 HACTYMN/IEHUA KOTOPOi ToBap NpUrofeH
K MCMONb30BAHUIO.

MpoLO/MKNTENIBHOCTL  CPOKa TrOAHOCTM ToBapa [JO/HKHAa COOTBETCTBOBAaTb 00A3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

VHpopmauns 06 n3sMeHeHUAX:
degepanbHbIM 3aKOHOM 0T 17 gekabpsa 1999 1. N 212-d3 B NYHKT 3 BHECEHbI NM3MEHEHUA

CM. TeKCT NyHKTa B npeablayLLein pegakumnm

3. MapaHTWiiHbIE CPOKM MOTYT yCTaHaB/MBAaTbCA HA KOMMEKTYIOLLME U3JEeNINA U COCTaBHbIE YacTu
OCHOBHOTrO ToBapa. apaHTUIHbIE CPOKM HAa KOMMEKTYOWME N3AENNA 1 COCTaBHbIE YaCTW UCHUCNAKOTCS B
TOM >Xe NOpAfKe, YTO U rapaHTUHbLIA CPOK HA OCHOBHOI TOBap.

FapaHTUHbIE CPOKM Ha KOMMNAEKTYOLME N3AENNA N COCTaBHbIE HaCcTU TOBapa CUMTalOTCA PaBHbIMMU
rapaHTUNHOMY CPOKY Ha OCHOBHOE M3fenune, eCN UHOE He YCTaHOBNEHO JOroBopoM. B cnyuvae, ecnu Ha
KOMMNEKTYlOLLee W3[4eNne U COCTaBHYKH 4YacTb TOBapa B [OroBOpPe YCTAHOBMEH rapaHTUIHbIA CPOK
MeHbLUEen MPOAOIKMTENbHOCTW, YEeM rapaHTUiiHbIA CPOK Ha OCHOBHOe uW3fenve, nNoTpebuTenb Brnpase
npeabaBUTL TpebOBaHWA, CBA3aHHbIe C HeAOCTaTKaMu KOMMJEKTYHOLWEro M34enus U COCTaBHOW YacTu
TOBapa, Npu WX OOHApPY>XXeHWW B TeuyeHue rapaHTUMHOrO CPOKa Ha OCHOBHOE W3[enne, ecin UHOE He
npeaycMOTPEHO OroOBOPOM.

Ecnn Ha KOMNeKTyloWwee n3genmne ycTaHoBeH rapaHTURHbIA CPOK 60/bLUEn NPOLOMKUTENBHOCTH,
YeM rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTPe6UTENb BMpaBe NPeabsABUTL TPEOOBaHUSA B OTHOLIEHUN
HeLoCTaTKOB TOBapa Mnpw YC/f0BMMW, YTO HEAOCTaTKM KOMMMEKTYHOLLEro nsgenns obHapy>XXeHbl B TeyeHue
rapaHTUINHOIO CpPOKa Ha 3TO MU3Aenne, He3aBUCMMO OT UCTEYEHUS FapaHTUIAHOTO CPOKA Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHble B HacTOALWEN cTaTbe, JOBOAATCA O CBeAeHUS NoTpebuTens B MHGopMaLmm o
TOBape, NPeAOCTaBNSAEMOI NOTPEOUTENO B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3akoHa.

WHthopmaums 06 n3MeHeHunsx:

defepanbHbIM 3aKOHOM 0T 17 gekabps 1999 r. N 212-d3 cTaTba 19 AoN0NHEHA NYHKTOM 5
5. B cnyyasx, Korga npegycMOTPeHHbIn LJOroOBOPOM rapaHTUiAHbIA CPOK COCTaBNAET MeHee ABYX fieT
M HefoCTaTKM ToBapa O6GHapyXXeHbl MOTpebuTeneM MO MUCTEYEHUWU rapaHTUAHOIO CPoKa, HO B Mnpegenax
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ABYX NeT, noTpebuTens Bnpase NpeAbsBUTbL NpofaBuy (M3roTOBUTENHD) TpebOoBaHMS, NPeayCMOTPEHHbIe
cTaTbeil 18 HacToslero 3akoHa, ecnu AOKaxeT, YTO HeAOCTaTKM TOBapa BO3HMKAM [0 €ro nepegaun
noTPeGuTeNto UK Mo NPUYMHAM, BO3HMKLIMM 10 3TOr0 MOMEHTA.

VHpopmauns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 nyHKT 6 M310>KEH B HOBOW peakLum

CM. TeKCT NyHKTa B npeablayLLiei pegakumnm
6. B cnyuvae BbISIBNEHUS CYLLECTBEHHbIX HeLOCTATKOB ToBapa MoTpebwuTeNb BNpase NpPeLbsBUTH

n3rotoBuTento  (YNONHOMOYEHHOW  OopraHusauuMm  WAW  YNOJIHOMOYEHHOMY  UHAWBUAYaSIbBHOMY
npeanpuHUMaTento, mmnoprtepy) TpebosaHve 0 6e3BO3ME3LHOM YCTpPaHeHUW TakWX HeJOCTaTKOB, €C/u
[LOKaXET, YTO OHW BO3HUKAN [0 Nepefayun ToBapa noTpebuTento uav no npuymHam, BO3HUKLWIMUM [0 3TOr0
MOMeHTa. YKa3aHHOoe TpeboBaHMe MOXET ObiTb NMPEAbABNEHO, €Cii HEJOCTATKN ToBapa 06Hapy>XeHbl Mo
NCTeYeHUN BYX /1IeT CO LHA nepefayn ToBapa NoTpedbuTento, B TeYEHME YCTAHOBNEHHOMO Ha TOBap CpoKa
CNy>XO6bl NN B TeYeHWe AecATW NeT CO AHA fepefadyn ToBapa MoOTpebUTEeNt0 B Clyyae HeyCTaHOB/IEHUA
CpoKa cny>6bl. Ecnu ykasaHHoe Tpeb6oBaHWe He Y[0B/IETBOPEHO B TeyeHWe ABajuatyi AHEN CO AHA ero
npeabaBneHns noTpebutenem unM 06HAPYXXEHHbIA MM HeAOCTaTOK ToBapa AB/AETCA HeYCTPaHUMbIM,
notpebuTens No cBOeMy Bbl6OPY Brpase NpeAbABUTL U3roTOBUTENHO (YMOHOMOYEHHOW opraHusaumumn unm
YNOMHOMOYEHHOMY WHAUBUAYANbHOMY MNpPeAnpUHUMATENO, WMMOPTEPY) WHbIe MPefyCMOTPeHHbIe
NyYHKTOM 3 cTaTbM 18 HactoAwero 3akoHa TpeboBaHUA WAM BO3BPaTUTbL TOBApP W3rOTOBUTENHO
(yno/IHOMOYEHHON opraHu3auMM WA YNOAHOMOYEHHOMY WHAMBWAYANbHOMY MpeAnpuHUMaTento,
nmnopTtepy) n noTpeboBaTb BO3BpaTa ynaadyeHHO! LEHEXHOW CYyMMbI.

WHthopmaums 06 n3MeHeHnsx:
defepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®d3 B HaMMeHOBaHNe BHECEHbI U3MEHEHUS

CM. TeKCT HaMMeHOBaHMSA CTaThby B NpefblAyLLei pefakumnm
Ctatbsa 20. YcTpaHeHWe HefOCTaTKOB ToBapa M3rotoButenem (npoAaBLoM, YMNOSHOMOYEHHOW
opraHusaumein  uMAM  YNONHOMOYEHHbIM  WHAUBMAYaNbHbIM  NPefnpUHUMATENEM,
NMMOPTEPOM)
FAPAHT:

CM. SHUMKoNeamMu u gpyrve KOMMeHTapuu K ctatbe 20 HacTosLero 3akoHa

WHthopmaums 06 n3MeHeHunsx:

defepanbHbIM 3aKOHOM 0T 25 okTA6pa 2007 1. N 234-®3 nyHKT 1 M3M0>KEH B HOBOW peaaliuu,
BCTYynNawLen B CAIY MO UCTEYEHUN COpoKa MATU AHei nocne AHA ouumanbHOro ony6/nMKoBaHUA
HasBaHHOro defepancHOro 3akoHa

CM. TeKCT MyHKTa B npefblayLLei pefakiumm

1 Ecnn cpok ycTpaHeHUMs Hef0CTaTKOB TOBapa He OnpefeneH B MUCbMEHHOW opmMe cornalieHmem
CTOPOH, 3TU HeAOCTaTKM [AO/MKHbI OblTb YCTpPaHEHbl M3roToBMTENeM (MPOAABLOM, YMOMHOMOYEHHOM
opraHusauymein  MAM  YNONHOMOYEHHBIM  WHAUBUAYANbHbIM  MpegnNpuHUMATENeM,  UMMOPTEPOM)
He3aMeLNNTeNbHO, TO €CTb B MWUHUMAa/bHbIA CPOK, O6BLEKTUBHO HEOGXOAMMbIA NS UX YCTPaHEHMUs ¢
yyeToM 06bIYHO NpUMeHseMOro cnoco6a. CpoK yCTpaHeHWs HeAOCTaTKOB TOBapa, OMpeAensiemblii B
MUCbMEHHOI (hopMe cornawleHnemM CTOPOH, HE MOXET NPEBbIWATb COPOK MNATb AHEN.

B cnyuae, ecnv BO Bpems yCTpaHeHUs HeAOCTaTKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHUW He GyayT
YCTPaHEHb! B ONpefeeHHbIi COrnaeHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/HOUNThL COrflalleHne 0 HOBOM
CPOKe YCTpaHeHWs HefOCTaTKOB ToBapa. [pM 3TOM OTCYTCTBME HEOOGXOAMMbLIX AN YCTPaHeHMs
HeA0CTaTKOB TOBapa 3anacHbIX YacTeii (aeTaneid, MaTepuanos), 060pyA0BaHNSA MW NOAOGHbIE NPUYNHbI He
SBNAIOTCA OCHOBAHWEM [/15 3aK/NHOUEHWS COrfalleHnss 0 TakOM HOBOM CPOKE M He 0CBOGOXAalT OT
OTBETCTBEHHOCTM 3a HapyLUEHNEe CPOKa, ONPeAeNeHHOro CornaweHneM CTOPOH NepBoHaYanbHo.

WHdopmaums 06 U3MeHeHusX:

degepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007r. N 234-®3 B NYHKT 2 BHECEHbl W3MEHEHMS,
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BCTYynawLiMe B CUIy NO UCTEYEHNU COpPOKAa NATU AHel nocne AHS oduuManbHOro ony6anKoBaHUS
Ha3BaHHOro defepanbHOro 3aKoHa

CM. TeKCT NyHKTa B NpeablayLier pegakymnm

2. B oOTHOweHun TOBapoB ANWUTENbHOTO MNOMb30BaHUS M3roTOBUTENb, MNpojasel, M60
YNONHOMOYEHHAsA OpraHu3aumns uam ynosHOMOYEHHbIA MHANBUAYaNbHbIA NpegnpuHMMaTenb 0643aHbl Npu
npegbsBAeHUN NOTPebUTeNeM YKa3aHHOro TpeboBaHMA B TPEXAHEBHbIN CPOK 6€3BO3ME3AHO NPeLOCTaBUTb
noTpebnTeNt0 Ha Nepnoj peMoHTa ToBap A/ UTEIbHOr0 NONb30BaHUS, 061afatoLW Ui STUMM XKe OCHOBHbIMM
noTpeobuMTeNnbCKUMK CBOWCTBAMKU, 0b6ecneynmB AOCTaBKY 3a CBO cueT. [lepeyeHb TOBApOB A/IMTENbHOIO
Monb30BaHWA, Ha KOTOpble YyKa3aHHOe TpeboBaHWe He pacrnpocTpaHsfeTcs, YCTaHaB/IUBAETCH
MpaBuTenLcTBOM Poccuiickoin depepaunu.

WHhopmauus 06 n3MeHeHusX:

defepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007r. N 234-®3 B NYHKT 3 BHECEHbl W3MEHeHMS,
BCTYyNarwLLMe B CUIY NO UCTEYEHUU copoKa NATW AHel nocne AHA ouuManbHOro onyb6/ivMKoBaHUSA
Ha3BaHHOro dejepancHOro 3akoHa

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

3. B cnyvae ycTpaHeHMsi HeAoOCTaTKOB TOBapa rapaHTUIiHbIA CPOK Ha HEro npopafieBaeTcs Ha
nepuoj, B TeyeHMEe KOTOPOro TOBap He WCNOMb30Bancs. YKasaHHbI Mepuof MCUMUCNAETCA CO AHS
obpalleHna notpebutens ¢ TpeboBaHMem 06 YyCTpaHEHWW HeAOCTAaTKOB TOBapa A0 AHSA Bblgayn ero no
OKOHYaHMM peMoHTa. Mpu Bbigaye ToBapa M3roToBuTeNb (Npoaasel, YNONHOMOYEHHAA OpraHM3auus unm
YNOMHOMOYEHHbIN MHAWBMAYANbHbLIA NpeanpUHUMaTENb, MMIOPTep) 0643aH NpPeaoCcTaBUTb B MUCbMEHHOWA
thopMe MNoTpebuTENtd MHGOPMaUNID O AaTe obpalleHus noTpebuTens ¢ TpeboBaHMEM 06 YCTPaHEHUU
0OHapy>XeHHbIX WM HeLOCTaTKOB TOBapa, O fJaTe nepefjaynm ToBapa noTpebuTenem ANs yCTpaHeHUs
HefOCTaTKOB TOBapa, O AaTe YCTpaHeHWs HefOCTaTKOB ToBapa C MX OMMcaHMem, 06 MCMONb30BaHHbIX
3aMacHbIX 4acTax (geTansix, maTepuanax) M O fAaTe Bblfaynm ToBapa MNOTPeOUTENHD MO OKOHYaHWM
YyCTpPaHeHUs HeJ0CTaTKOB TOBapa.

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbIM 3aKOHOM 0T 17 gekabpsa 1999 1. N 212-d3 nyHKT 4 U3N0>KEH B HOBOM pefaKuunmu

CM. TeKCT MyHKTa B NpeablAyLLei pegakymm
4. Mpu ycTpaHeHUW HefOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEro U3Aenns nuam
COCTaBHOW 4acTW OCHOBHOFO W3JeNuUs, Ha KOTOpble YCTaHOB/IEHbl TapaHTUIHbIE CPOKM, Ha HOBbIE
KOMMIEKTYIOLLEE N3AeNNe NN COCTABHYH YaCTb OCHOBHOMO M3AeNNs YCTaHaB/IMBAETCSA FapaHTUIHbIA CPoK
TO Xe MPOAOMKUTENIbHOCTU, YTO M Ha 3aMeHeHHble KOMMEKTYIoLUlee U3Aenue WM COCTaBHYH 4acTb
OCHOBHOTO M3[eNus, ecnu NHOEe He NpeLyCMOTPEHO LOTOBOPOM, W rapaHTUIiHbIA CPOK UCHUCAAETCS CO AHS
Bblfa4yn NOTPe6UTEN0 3TOr0 TOBapa N0 OKOHYaHWW PEMOHTA.

CtaTba 21. 3aMeHa ToBapa HeHaf/iexallero Kayecrtsa
FAPAHT:
CM. 3HUMKNoNeLnu, MO3ULUN BbICLUUX CYLOB W APYrMe KOMMeHTapuu K cTaTbe 21 HACTOALLEro
3akoHa

WHtopmaums 06 n3MeHeHnsx:

defepanbHbIiM  3aKOHOM 0T 25 okTa6ps 2007 r. N 234-®3 B NYHKT 1 BHECEHbl W3MEHEHMS,
BCTynawLuie B CAIY MO UCTEYEHUN COpoKa MATU AHeil nocne AHA oduumanbHOro ony6/nMKoBaHus
HasBaHHoOro defepancHOro 3akoHa

CM. TeKCT MyHKTa B NpeablayLlei peaakumm
1 B cnyyae o6Hapy)XeHMs NoTpe6uTenemM HeJoCTaTKOB TOBapa M NpefibsBieHns Tpe6GoBaHNUS 0 ero
3amMeHe  npogasey,  (M3roTOBWTENb,  YMO/NHOMOYEHHas  OpraHM3auuMs  WAW  YMOTHOMOYEHHbI
WHAWBUAYANbHbIV NpegnpuHUMaTeNb, UMNopTep) 0653aH 3aMeHUTb TaKOo TOBap B TEUEHME CEMU [Hel co
AHS NpefbsBNeHUs yKasaHHOro Tpe6oBaHMs MoOTpeGuTenemM, a Npu Heo6X0AMMOCTM [LOMOSHUTENbHON
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

NMPOBEPKM KayecTBa TakKoro ToBapa MpojaBLOM (M3roTOBMTENEM, YNOSHOMOYEHHOW opraHusayuein mnm
YNONHOMOYEHHbIM MHAMBUAYANIbHBLIM NpeanpuHUMaTenemM, UMNOPTEPOM) - B TedeHue [BajuaTn gHel co
OHS NpeabaABAeHNs YKa3aHHOro TpeboBaHus.

Ecnv y npopasBua (M3rotoBUTENA, YMNOSIHOMOYEHHOW OpraHu3auMm WaM  YNoJHOMOYEHHOIO
WHAMBUAYANbHOTO MpeAnpuHMMATENS, UMNOpPTepa) B MOMEHT MpeabsaBaeHUs TpeboBaHMSA OTCYTCTBYeT
Heo6XoAuMbIA A1 3aMeHbl TOBap, 3amMeHa [AO0/MKHa OblTb MNPOBefeHa B TeYyeHMe MecAla CO [HSA
npeabaBAeHUsA TaKoro TpeboBaHumA.

B palioHax KpaliHero CeBepa M NpUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe MoTpebuTens o
3amMeHe ToBapa MOAMEXUT YAOBMETBOPEHUIO MO ero 3asB/ieHUI0 B CPOK, HeOOXOAWMbIA ANA ouvepefHOW
[OCTaBKM COOTBETCTBYIOLLErO ToBapa B 3TW pailloHbl, B C/lyyae OTCYTCTBMSA Yy npofasua (M3roToBUTENS,
YNONHOMOYEHHOW  OpraHM3auum  WAM  YNOJHOMOYEHHOr0  MHAMBUAYaNbHOrO  MNpefnpuHMMaTens,
nmnopTtepa) HeOOXOAUMOTO A5 3aMEHbI TOBapa Ha [ieHb NpeAbsaBIeHNA YKa3aHHOro TpeboBaHus.

Ecnm pgna 3ameHbl ToBapa TpebyeTcs 60nee cemu fAHeid, no TpeboBaHWIO MOTPebUTENs Npojasel,
(n3rotoBuTENb NGO  YNONHOMOYEHHAs opraHusayuMs WAM  YNOJSIHOMOYEHHbLIA  WUHAWBUAYANbHbIN
npegnpuHMMaTenb) B TeYeHUe Tpex AHel Co AHA npefbsBneHUs TpeboBaHWS O 3aMeHe ToBapa 06s3aH
6e3B03Me3HO NpefoCcTaBUTbL NOTPebUTEN0 BO BPEMEHHOE MO/b30BaHWe Ha Nepuof 3aMeHbl ToBap
ONNTENbHOTO NOMb30BaHMA, 06nafalouinMii 3TUMU XKe OCHOBHbIMW MOTPEOUTENbCKUMU  CBOMNCTBAMMU,
obecneyns ero JOCTaBKY 3a CBOM CYeT. DTO NpaBU/IO He pacnpoCTPaHAETCA Ha TOBapbl, NepevyeHb KOTOPbIX
onpefensercd B COOTBETCTBMM C MYHKTOM 2 cTaTbyM 20 HAcTOALLEr0 3aKOHa.

2. ToBap HeHa/eXalero KayecTsa A40/HKeH 6bITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
ObIBLLMIA B yNOTpe6IeHUN.

Elpy 3ameHe TOBapa rapaHTWUWHbIA CPOK WCYUCNAETCA 3aHOBO CO [HA Mepejayn ToBapa
notpebuTtento.

WHtopmaums 06 n3MeHeHnsax:

defepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 1. N 234-®3 B cTaTbio 22 BHECEHbl W3MEHEHMS,
BCTynawLuiMe B CAIY MO UCTEYEHUN COpOKa MATU AHei nocne gHA ouumanbHOro ony6/nMKoBaHus
Ha3BaHHOro defepancHOro 3akoHa

CM. TeKCT cTaTby B NpeablayLLeli peaakLmm
CTtaTbsl 22. CpoKu y0BNeTBOPEHNs OTAeNbHbIX TpeboBaHMiA NOTpe6uTens
FAPAHT:

CMm. QHUMKNoneanun v gpyrme KOMMeHTapmMmM K cTatbe 22 HacToALWero 3akoHa

Tpe6oBaHUsA NOTpebuTENs O COpPa3MepPHOM YMeHbLUEHUU MOKYMHOW LeHbl TOBapa, BO3MeLLeHUU
pacxofoB Ha Mcnpas/ieHNe HeJo0CTaTKOB ToBapa NoTpebuTenemM uam TpeTbMM NMLOM, BO3BPaTe YNia4yeHHOM
3a TOBap [EHeXHOW CyMMbl, a TakXe TpeboBaHMe O BO3MELLEHWUM YObITKOB, NPUYUHEHHBLIX NOTPebUTENIO
BCMEACTBME MNPOAAXW ToBapa HeHaj/exallero kadyectBa /MO0 nNpefocTaBfieHUs HeHaa/exallei
WH(popMaLMM 0 ToBape, MOLNEXUT YLOBNETBOPEHWUIO MPOAABLOM (M3roTOBUTENEM, YMOIHOMOYEHHOW
opraHusauunen uam ynosIHOMOYEHHbIM WHAUBUAYANbHBIM MpeanpuHMMaTenemM, UMNOPTEPOM) B TeyeHue
[ecATN AHeN co AHS NpefbsBleHUs COOTBETCTBYHOLWEro TpeboBaHus.

VHpopmauns 06 nsmeHeHUAX:
degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®d3 B HaMMeHOBaHNe BHECEHbI N3MEHEHUS

CM. TeKCT HauMeHOBaHMA CTaTbW B NpeablAyLLel pegakumnm
CtaTtba 23. OTBETCTBEHHOCTb MpofaBua (M3roTOBMTENs, YNOSIHOMOYEHHON OpraHu3auun wnn
YNONHOMOYEHHOT0 WHAMBUAYaNbHOIO MpeanpuHMMaTtens, wMmnoptepa) 3a MPOCPOUKY
BbINOMHEHNS TPE6OBaHWIA NOTPe6buMTENs
FAPAHT:

CMm. JHuUuMKonegmMn, Mo3nUMM BbICIUNX CYA0B U Apyrne KOMMEHTapuu K cTatbe 23 HacTosLLero
3aKoHa
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

WHhopmauus 06 n3MeHeHusX:

defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®3 B nyHKT 1 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

1 3a HapylleHue NpeayCMOTPeHHbIX cTaTbamn 20, 21 n 22 HacToALLero 3aKkoHa CpOKOB, a TakXe 3a
HeBbINONHEHWE (3a4ePXKKY BbIMONHEHNA) TpeboBaHUs NOTpebuTens O NpefoCTaB/EHUN eMy Ha Mepuog
pemMoHTa (3aMeHbl) aHa/fiorMyHOro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHu3auusg unm
YNONHOMOYEHHbIN WHAWBUAYANbHbLIA NpegnpuHMMaTe/b, UMNOPTEP), LONYCTUBLUWIA Takue HapyLlleHus,
ynnaynsaet NoTpebUTENI0 3a KaXAbll [eHb NPOCPOYKM HeYyCTOMKY (MeHt) B pasmepe OLHOrO NpoLeHTa
LeHbl TOBapa.

LleHa ToBapa onpefensieTcs, MCXOAA M3 ero LeHbl, CyL,ecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHMe nNOTPe6bUTENs [AO/MKHO OblNO  ObiITb  YAOBNETBOPEHO MNpPoAaBUOM  (M3roTOBUTENIEM,
YNONHOMOYEHHOW oOpraHu3aumeli WAM  YNOAHOMOYEHHbIM  WHAMBUAYANIbHbIM  NPeLNPUHMMATENEM,
MMMOPTEPOM), B [AeHb LO6GPOBO/ILHOIO YAOBNETBOPEHWS TakOro TpeboBaHUSA WU B [eHb BbIHECEHUSA
Cyae6HOro peLleHuns, ecnu TpeboBaHne 406POBOMLHO Y/A0BAETBOPEHO HE BbINO.

2. B cnyyae HeBbINOMHEHMA TpeboBaHUI NOTpebUTENsd B CPOKKU, NPefyCMOTPeHHble cTaTbAMK 20 -
22 HacToAwero 3akoHa, noTpebuTenb BnpaBe MO CBOeMY BbIGOPY MpeabsBUTL WHble TpeboBaHus,
YCTaHOB/EHHbIe cTaTbel 18 HacTosLero 3akoHa.

WHthopmaums 06 n3MeHeHUnsX:

defepanbHbiM  3aKOHOM 0T 25 okTa6pa 2007 r. N 234-d3 3akoH [A0nNofHeH cTaTbein 23.1,
BCTYyNawLlein B CUIY MO UCTEYEHUN COpoKa MATU AHeil nocne AHA ouumanbHOro ony6/nMKoBaHus
HasBaHHOro defepancHOro 3akoHa
Cratba 23.1. TlocnegcTeua HapylleHMs MNpojaBLOM CpOKa nepefjayd npenBapuTesibHO
OMJla4eHHOro ToBapa noTpebuTento
FAPAHT:

CMm. JHUMKonegnn, NosvUMU BbICLUMX CYA0B M ApYyrne KOMMEHTapum K ctaTbe 23.1 HacToALlLero
3akoHa

1. [loroBop Kynau-npofjaxwu, npegycmatpuBarowuii 0693aHHOCTb NOTPebuTens npeasapuTenbHO
onnaTuTb TOBap, AO/KEH COZepXXaTb YC/I0BME O CPOKE nepejayv ToBapa NnoTpeduTento.

2. B cnyvae, ecnu npogasel, MOAYYMBLUUIA CyMMYy NpeABapuTeNbHOM onnatbl B ONpefe/ieHHOM
[JOroBOPOM KYMAU-NPOAAXWU pasMepe, He MUCNOMHWA 0643aHHOCTb NO nepejaye ToBapa MOTpebuTento B
YCTaHOB/IEHHbI TaKUM JOrFrOBOPOM CPOK, MOTPeObUTENb NO CBOEMY BbI6GOPY BMpaBe NoTpe6oBaTh:

nepefayn OnaayeHHOro ToBapa B YCTaHOBEHHbI UM HOBbIN CPOK;

BO3Bparta CyMMbl NpeABapuUTeIbHON onnaTbl TOBapa, He NepeaHHOro NpoAaBLOM.

Mpw aTOM NoTpebuTeNb BNpase NOTPe60BaTh TakKXKe MOJHOT0 BO3MELLEHMSA YObITKOB, MPUUYNHEHHbIX
eMy BCNeACTBME  HapyLeHWs YCTaHOBNEHHOro [OroBOPOM  KYMNAM-NPOLaXW Cpoka nepefayu
npesLBapuTeNIbHO OMNja4eHHOro ToBapa.

3. B cnyyae HapylleHUs YCTaHOB/IEHHOrO0 [AOr0OBOPOM  KYNAU-NPOAaXwW Cpoka nepegayvu
npeLBapuTeNIbHO OMIAYEHHOro ToBapa NOTPebMTeNnt0 npofasel, ynjavyMBaeT €My 3a KaX[Ablil [eHb
NMPOCPOYKMN HEYCTOMKY (MeHn) B pasMepe NOMIOBUHbLI NPOLEHTa CYyMMbl NpeABapuTeNbHONM ONaaThl TOBapa.

HeycToiika (neHun) B3bICKMBaeTCsH CO AHA, KOrfga rno LOroBopy Kynjau-npofjaxwu nepefadva toBapa
noTpeouTento A0MKHa 6bina ObITh OCYLLECTBMEHA, [0 AHSA Mepedayn ToBapa MOTPeOUTEN UM A0 AHA
yA0BNeTBOPeHMSA TpeboBaHUA NOTPebMTeNsA 0 BO3BpaTe eMy NpeABapUTeNibHO YNIa4yeHHOW UM CYMMbI.

CymMMa B3bICKaHHOW MOTpebuTeneM HeycTolkuM (NeHWM) He MOXET npeBbllwaTb CyMMYy
npeABapuTenbHOK onnaTbl TOBapa.

4. TpeboBaHus NoTpebUTeNs 0 BO3BpaTe yniavyeHHONM 3a ToOBap CyMMbl U O MOMHOM BO3MELLEHUN
y6bITKOB noanexaT YAOBNETBOPEHMIO NPOAaBLOM B Te4YeHWe [AeCATU [Hen co AHS NpeabsBAeHus
COOTBETCTBYHOLLEro TpeboBaHUS.

5. Tpe6oBaHMA nNoTpebuTeNs, YCTaHOB/IEHHble MYHKTOM 2 HaCTOSILeN cTaTbW, He nognexar

30.03.2021 Cuctema TAPAHT 25/44


http://ivo.garant.ru/document/redirect/12138155/113030
http://ivo.garant.ru/document/redirect/4000266/2301
http://ivo.garant.ru/document/redirect/70194860/411
http://ivo.garant.ru/document/redirect/12156685/108
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589514/0
http://ivo.garant.ru/document/redirect/77531833/0

3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

YAOBMETBOPEHUIO, €CNN  NpojaBel, [AOKaXeT, 4TO HapylleHWe CPOKOB Mepefayn noTpebuTento
npeaBapuTeNibHO OMNJa4eHHOro TOBapa MPOW30LWWI0 BCMEACTBME HEMPEOO/IMMON CUMbl UKW MO BUHE
notpebuTens.

CTtaTbsl 24. PacueTbl ¢ noTpebuTenem B clyyae NpUOGpPeTeHMS MM ToBapa HEeHaAnexallero
KayecTBa
FAPAHT:

CMm. SHUMKNonegMu, NO3VUUU BbICIUNX CYLOB W ApYyrne KOMMEHTapuMM K cTaTbe 24 HacTofLero
3aKoHa

WHthopmaums 06 n3MeHeHnsx:

defepanbHbIM  3aKOHOM 0T 25 okTa6ps 2007 r. N 234-®3 B NYHKT 1 BHECEHbl W3MEHEHMS,
BCTynawuiMe B CAMY MO UCTEYEHUN COpoKa MATU AHei nocne gHA ouumanbHOro ony6/nMKoBaHus
HasBaHHOro degepanbHOro 3akoHa

CM. TeKCT NyHKTa B NnpejblayLLein pegakymnm
1 Mpu 3ameHe ToBapa HEHaANEXalllero KayecTBa Ha TOBap 3TOM XKe MapKu (3TKX XXe moaenu n (unu)
apTuUKyna) nepepacyer LeHbl TOBapa He NPOU3BOAMUTCA.

WHthopmaums 06 nsmeHeHMAX:
defepanbHbIM 3aKOHOM 0T 17 aekabps 1999 . N 212-®3 B NYHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLleli pegakyuu

2. Mpu 3aMeHe ToBapa HeHafneXallero KauyecTBa Ha TaKol e ToBap Apyroi mapku (Mogenw,
apTWKyna) B Cny4yae, €CAM LieHa TOBapa, MO/AMEXallero 3amMeHe, HVKe LieHbl TOBapa, MpeaoCTaBfEHHOrO
B3aMeH, MOTPe6UTEeNb AO0MKEH AONMATUTb PasHULY B LieHax; B C/lyyae, €C/i LeHa ToBapa, NOAJEeXalllero
3aMeHe, Bbllle LieHbl TOBapa, NpeaoCTaBNEHHOro B3aMeH, pasHuLa B LieHaxX BbiM1a4MBaeTCs NOTPEOGUTENHO.
LieHa ToBapa, MOAMeXallero 3amMeHe, OMpefensieTcsi Ha MOMEHT ero 3aMeHbl, a ecnu TpeGoBaHue
noTpe6uTens He yA0OBMETBOPEHO MPOAABLOM, LieHa 3aMeHSeMOro ToBapa W LieHa nepefaBaeMoro B3aMeH
TOBapa onpeAenstoTCs Ha MOMEHT BbIHECEHUS CY/IOM PeLleHns 0 3aMeHe ToBapa.

WHthopmaums 06 n3MeHeHnsx:

degepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-d3 nyHKT 3 U310>KEH B HOBOW peakLmm

CM. TeKCT NyHKTa B npeAblayLLein pegakumnm
3. B cnyvae npefbsaBneHus notpebutenem TpeboBaHWA O COPa3MEpPHOM YMeHbLUEHUN MOKYMHOW
LleHbl TOBapa B pacyeT NPUHUMAETCH LeHa ToBapa Ha MOMEHT NpeabABNeHNsA noTpebuTenem Tpe6oBaHna 06
YyUeHKe Wnu, ecnn OHO LO6POBO/SIBHO He Y/A0B/IETBOPEHO, HAa MOMEHT BblHECEHMSA CY[OM pELUeHUs o
COpPa3MepHOM YMeHbLUEHUW NOKYMHON LieHbI.

WHthopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®3 B NyHKT 4 BHECEHbl N3MEHEHUS

CM. TeKCT NyHKTa B NMpeablayLLein pegakumnm
4. Mpw BO3BpaTe TOBapa HeHaa/exallero Kayectea noTpedbuTenb BNpaBe TpeboBaTb BO3MELLEHMNSA
pasHMULbl MEeXAY LEHOW ToBapa, YCTAaHOB/IEHHOIW AOrOBOPOM, W LIEHOM COOTBETCTBYIOLEr0 TOBapa Ha
MOMEHT A00pPOBOMLHOIO YAOBNETBOPEHUS TAKOro TpPebOBaHUSA WKW, ecnn TpeboBaHMe A0OPOBOMLHO He
YLOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PeLleHus.

WHtopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 nyHKT 5 M310>KEH B HOBOW peakLnm

CM. TeKCT MyHKTa B NnpeablayLieit pegakumnm
5. B cnyvae BO3BpaTa TOBapa HeHaf/eXalllero KayecTsa, MPOAAHHOrO B KpeawuT, NoTpebuTento
BO3BpAalllaeTCs YynaadeHHas 3a TOBap [eHeXHas CyMmMa B pa3Mepe MOralleHHOro Ko [AHI BO3BpaTta
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTcs nnarta 3a npefocTaB/ieHne KpeauTa.

WHthopmaums 06 n3MeHeHnsx:
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

defepanbHbiM 3aKOHOM OT 21 paekabpa 2013 r. N 363-®3 cTaTbs 24 [0NOMHEHA MYHKTOM 6,
BCTYynawowmm B cuny ¢ 1 nona 2014 r.

6. B cnyuae Bo3Bpara TOBapa HeHaf/eXallero Kayectsa, NpuMo6GpPeTEHHOro NoTpebuTenemM 3a Cyert
noTpebuTenbCKOro KpeauTa (3arima), npogasel, 0653aH BO3BPaTUTb NOTPEOUTENIO YNIAYEHHYHO 3a TOBap
[LEHEXHYIO CYMMY, a TakXe BO3MeCTUTb YyrjavyeHHble NOTpebuTenem MNPOUEHTbl U WHble NaaTeXu no
[0roBOpy NOTPe6MTENLCKOro KpeauTa (3ainma).

CtaTbs 25. MpaBo NnoTpe6buMTens Ha 06MeH ToBapa Haffexallero KavyecTsa
TAPAHT:

Cm. SHUMKNonegMu, NO3vUUU BbICIUNX CYLOB M ApYyrne KOMMEHTapuMW K CTaTbe 25 HacTofLero
3aKoHa

WHthopmaums 06 n3MeHeHnsx:

defepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®P3 B NyHKT 1 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakumnm

1 MoTpebuTens BnpaBe 0OMEHATb HEMPOAOBONLCTBEHHbIA TOBap HaA/Nexallero KayecTBa Ha
aHa/ornyHbI TOBap y npofaBla, Y KOTOPOro 3ToT ToBap 6bin MPMOBGPETEH, eCAN YKasaHHbIA TOBap He
nogowen no gopme, rabaputam, acoHy, pacuBeTKe, pasmMepy UM KOMNaeKTaymm.

MoTpebuTenb MMeeT NpaBO Ha 0OMeH HenpoAOBONLCTBEHHOrO TOBapa Haa/nexallero KavecTsa B
TeuyeHMe YeTblpHaALATA AHEN, HE CUMTas AHS €ro NOKYMKW.

O6MeH HenpoAOBONLCTBEHHOrO TOBapa HaAfieXallero KayecTa MPOBOAMTCS, €CAN YKasaHHbIN
TOBap He ObiN B ynoTpeb/seHUN, COXpaHeHbl ero TOBapHbIA BUA, NOTpPebUTeNbCKMe CBOWCTBA, NAIOMOBI,
(habpuyHbIe APNbIKK, a TaKXKe UMEETCA TOBAPHbIA YeK WM KaCcCOBbIN YeK MO0 MHON NOATBEPXKAAOLLNIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBMe y NOTpebuTens TOBapHOro Yeka MAM KacCOBOrO 4Yeka
nM60 MHOTO MOATBEPXKAAKOLWEr0 ONaTy ToBapa AOKYMEHTa He NMLIaeT ero BO3MOXHOCTW CCbIaTbCA Ha
CBMAETENbCKME NOKa3aHus.

MepeyeHb TOBapOB, He NoAsexalwmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HaCTOSfLLEA CTaTbe,
yTBepxgaetcs MNpaBnTenbcTBOM Poccuitickoin degepaunu.

WHthopmaums 06 n3MeHeHnsx:

degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 nyHKT 2 13N10>KeH B HOBOWpeaaLLunm

CM. TeKCT NMyHKTa B NpeablayLleit peaakymm

2. B cnyuae, eC/iM aHaOrMYHbI/ TOBap OTCYTCTBYET B NPOAAXKe Ha fieHb 06palleHns noTpebuTens K
npojasLy, NoTpe6uTenb BMpaBe OTKa3aTbCs OT WMCMOMHEHUS [0roBopa Kymnau-npogaxu u notpe6oBath
BO3BpaTa yn/jauyeHHOW 3a yKasaHHbIi TOBap [eHeXHOW cymMmbl. Tpe6oBaHMe MOTPebUTENs O BO3BpaTe
yNnayeHHO 3a yKa3aHHbIl/i TOBap [€HEeXHOW CyMMbl MOANEXMUT YA0BNETBOPEHUNIO B TEUEHME TPEX [Hel co
[HS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHnto MoTpe6uTens ¢ NpPoAaBLOM O06MeH ToBapa MOXET 6biTb NPeAYCMOTPEH Npu
MOCTYN/MIEHNN aHaNOrMYHOTO ToBapa B npogaxy. [pogasel, 06si3aH He3amMeA/IMTENIbHO COO0GLMTD
MoTPe6MTENt0 O MOCTYNNEHWN aHAIOTUYHOTO TOBapa B Npoaaxy.

Cratba 26. YTpaTtuna cuny.

WHtopmaums 06 n3MeHeHUnsx:

CM. TEeKCT cTaThbun 26

depepanbHbiM 3aKOHOM 21 aekabpa 2004 r. N 171-®3 rnasa |l gononHeHa cTaTbel 26.1
CTtaTbs 26.1. AUCTaHLMOHHbIA CNOCO6 NpojaXku ToBapa
FAPAHT:

CM. SHUMKoNeamMn u gpyrve KOMMeHTapuu K ctatbe 26.1 HacTodAwero 3akoHa

WHthopmaums 06 n3MeHeHnsx:
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

defepanbHbiM  3aKOHOM 0T 25 okTa6ps 2007r. N 234-®3 B NyHKT 1 BHECEHbl W3MEHEHMS,
BCTYynawLuie B CAMY MO UCTEYEHUN COpOKa NATU AHei nocne AHA ouumanbHOro onyb6/nMkKosaHus
HasBaHHOro degepanbHOro 3akoHa

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

1. loroBOp PO3HUYHOW KYyNJU-MPOLAXKN MOXET OblTb 3aK/HOUYEH HA OCHOBaHWW O3HAKOM/IEHMUS
noTpebuTens ¢ NPefNoXXeHHbIM MPOJAaBLOM OnucaHvem ToBapa MOCPeACTBOM KaTanoros, MPOCMNEKTOB,
OyKNeToB, (POTOCHUMKOB, CPeACTB CBA3W (TeNEBU3NOHHOWN, MOYTOBOM, PagMoCBA3n U APYTUX) UKW UHBIMU
NCKMOYaOLWMMN  BO3MOXHOCTb HEMNOCPeACTBEHHOIO O03HAKOM/JeHWA noTpebuTens cC ToBapoM /n6O
obpasuom ToBapa MpW 3aKMHOUYEHUM TaKoro Aoroesopa (AMCTAHLUMOHHbLIA CNOCO6 Npodakm ToBapa)
cnocobamu.

2. MpofasLoM [0 3aK/IH0YEHUSA LOroBOpa A0/MKHA ObITh NpejocTaBieHa NoTpebuTento MHpopmaLmns
00 OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBAaX TOBapa, 06 agpece (MeCTe HaxOXAeHMs) Npoaasla, 0 MecTe
N3roTOB/IEHMA TOBapa, 0 NOIHOM (PMPMEHHOM HanMMeHOBaHUKU (HaMMeHOBaHMUKN) npogasua (M3roToBMTENS),
0 UeHe ¥ 06 ycnoBuax nNpuobpeTeHWs ToBapa, O ero AocTaBKe, CPOKe CNYyX6Obl, CPOKE TO4HOCTU U
rapaHTUMHOM CPOKe, O MNOPALKE Omnnatbl TOBapa, a TakXe O CPOKe, B TeYEHWe KOTOpPOro [fencTByeT
npeLnoXXeHWe 0 3aK/KYEHUN AOroBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa LO/MKHA ObiTb B MUCbMEHHOM (hopme npefocTaB/eHa
nHopmaLma o ToBape, NpeAycMoTpeHHas cTaTtbel 10 HacTosLLero 3akOHa, a TakXe npeaycMOTpeHHas
NYHKTOM 4 HacTosAwel cTaTbl MHPOPMaLMsA 0 NOPsSAKE U CPOKax BO3BpaTa ToBapa.

4. MoTtpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B /1t060e BpemMs 40 €ro nepefayu, a nocne nepegaym
TOoBapa - B TEYEHME CEMU AHEN.

B cnyJae, ecnv nHdopmaumus o nopsagKe U cCpokax Bo3BpaTa ToBapa Hafexallero kayectsa He Oblna
npefocTaBfieHa B NMUCbMEHHOM (hopMe B MOMEHT [OCTaBKWM ToBapa, NoTpebuTenb BnpaBe OTKasaTbCHA OT
TOBapa B TeYeHMe TpexX MecsLeB C MOMeHTa nepegayv ToBapa.

Bo3BpaT ToBapa Hafnexallero Kkayectsa BO3MOXEH B C/lyyae, ec/ii COXpPaHeHbl ero TOBapHbIn BUA,
noTpebuTenbCKMe CBOWCTBA, a TaKXe JOKYMEHT, NOATBEPXAAKOWMIA (haKT U YCNOBUS NOKYNKW YKa3aHHOTO
ToBapa. OTCyTCTBME Y NOTPebUTENA JOKYMeHTa, NOATBEPXAAOLWEro (PaKT 1 yCOBUA MOKYNKK TOBapa, He
NNLWAEeT ero BO3MOXHOCTM CCblNaTbCA Ha [Apyrue [OKasaTenbCcTBa NpPUoOpeTeHUs ToBapa Yy [aHHOrO
npogasLa.

MoTpebuTenb He BMpaBe OTKasaTbCA OT TOBapa HaAfexawero Ka4yecTBa, MWMetOLero
WHAVBUAYaNbHO-OMNPeeNieHHble  CBOWCTBA, €CNM  YKa3aHHbIi  ToBap MOXeT OblTb  MCMO/b30BaH
NCKNIUYNTENBHO NprobpeTalow MM ero noTpebuTenem.

Mpu oTKase noTpebuTens OT ToBapa MpoAaBeL, AO/DKEH BO3BPaTUTb €MY [EHEXHYH CYMMY,
ynnayeHHyt notpebuTtenem no [Orosopy, 3a WCK/IOYEHMEM pacxofoB npofasua Ha [OCTaBKy OT
noTpebuTens BO3BpaAlLLEHHOro TOBapa, He MNO34Hee 4YeM 4epe3 [eCcATb AHel CO [HA NpeabsBAeHUA
noTpebuTenem COOTBETCTBYHOLLEr0 TPe6OBAHMS.

5. MocneacTBna Npojaxun ToBapa HeHaANeXallero Kayectsa AUCTaHLMOHHbBIM CMNOCO60M NPogaXxu
TOBapa yCTaHOB/IEHbI MOIOXEHNAMU, NPELYCMOTPEHHLIMU CTaTbAMN 18-24 HacToAWwero 3akoHa.

WHthopmaums 06 n3MeHeHnsX:
degepanbHbiM  3aKoOHOM OT 18 wuona 2011 r. N 242-®3 rnaea |l pgononHeHa cTaTbeld 26.2,

BCTYynatouleli B cuny ¢ 1 asrycTta 2011 r.
CtaTba 26.2. NMpasuna npogaxu oThebHbIX BULOB TOBapOB

FAPAHT:

CM. KOMMeHTapun K cTaTbe 26.2 HacToAlero 3akoHa
MpaBuna npofaxu OTAe/IbHbIX BMAOB TOBapOB yCTaHaB/iMBalOTCA NpaBUTeNbCTBOM POCCUIACKOMN

depepaymu.

Mnasa Ill. 3awmTa npaB NnoTpebuTenel NPy BbIMOJIHEHUN PaboT (OKa3aHWUM yCcnyr)
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

FAPAHT:

CM. cxemy "3awmta npas noTpedbuTenein Npu BbINOAHEHUM paboT (0KasaHuuK ycnyr)"
Ctatbsa 27. CpoKM BbINONHEHUA paboT (OKasaHMA ycnyr)
FAPAHT:

Cm. QHUMKNoNeaAUU 1 gpyrme KOMMeHTapmMmM K cTatbe 27 HacToALWero 3akoHa
1 WcnonHuTenb 0643aH OCYLECTBMTb BbINONHEHWe paboTbl (OKasaHuMe YCiyrun) B CPOK,
YCTAHOB/IEHHbIV NpaBuUiaMy BbIMONHEHUA OTAE/NbHbIX BUAOB paboT (OKasaHWA OTAEeNbHbIX BUAOB YCNyr)
W 4OroBOPOM O BbIMOSIHEHMM paboT (o0KasaHMW ycnyr). B forosope 0 BbIMO/IHEHUN paboT (OKasaHWU
yCnyr) MOXeT npeAycmaTpuBatbCsi CPOK BbIMOMHEHMSA paboTbl (OKazaHWA YCNyru), eciiv yKasaHHbIMU
npasunammn OH He NpeAyCMOTPEH, a TaKXKe CPOK MeHbLUEN NPOAOMKUTENIbHOCTU, YeM CPOK, YCTaHOB/IEHHbIN
YKa3aHHbIMW npasunamu.

WHthopmaums 06 n3MeHeHnsx:
degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B NyHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NMpeablayLLein pegakumnm
2. CpoK BbIMOMHEHMA paboTbl (OKasaHWs yCnyrn) MOXeT onpefenatbcs Aatoin (nepuofom), K
KOTOPOW AO/MKHO 6bITb 3aKOHYEHO BbIMOMHEHWE paboTbl (OKasaHue ycnyrun) unm (1) aatoin (nepmogom), K
KOTOPOW MCMONHUTENb JO/MKEH NPUCTYNUTb K BbIMOMHEHUIO paboTbl (OKa3aHUIO YCAyrn).

WHdopmaums 06 U3MeHeHUsX:

defepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-d3 cTaThba 27 AON0ONHEHA NYHKTOM 3
3. B cniyyae, ecnu BbinonHeHne paboTbl (OKa3aHMe YCyrn) ocyLwecTBaseTcs no yactam (4ocTaBka
nepuoSMYecKo mMeyaTn, TexXHWUYecKoe OOCNyXuBaHWe) B TeyeHMe CpokKa [JelcTBUA [orosopa o
BbINONIHEHUWN PaboT (OKasaHuUM ycnyr), AO/DKHbI NpesycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKM (NEPUoabl)
BbINOMHEHNS TaKMX paboT (0KasaHusa ycnyr).
Mo cornaweHno CTOPOH B A0roBope MOryT ObiTb MPefyCMOTPEHbl TakKXe CPOKM 3aBeplueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKMK).

CtaTbs 28. [NocneacTBMA HapPYLLUEHUS UCMOTHUTENEM CPOKOB BbIMOMHEHUS paboT (0Ka3aHWs ycayr)
FAPAHT:

CMm. SHUMKNonegMu, No3vUUU BbICIUNX CYLOB W ApYyrne KOMMEHTapuMM K cTaTbe 28 HacTofLero
3aKoHa

WHthopmaums 06 nsmeHeHMAX:

defepanbHbIM  3aKOHOM 0T 25 okTa6ps 2007 r. N 234-®3 B NYHKT 1 BHECEHbl W3MEHEHMS,
BCTynawuiMe B CAMY MO UCTEYEHUN COpOKa MATW AHei nocne AHS ouumanbHOro ony6/nMKoBaHus
HasBaHHOro defepancHOro 3akoHa

CM. TeKCT NyHKTa B npeablayLLein pegakumnm

1 Ecnu ucnonHuTenb HapyLwnn CPOKW BbINOIHEHUA paboTbl (OKa3aHWa yCnyru) - CPOKM Havana |
(Mnn) OKOHYaAHMA BbINOJIHEHNS PaboTbl (OKasaHWsA ycnyru) v (Man) NPOMEXYTOYHbIE CPOKM BbIMOHEHNUA
paboThbl (OKasaHua ycnyru) Uam Bo BPeMS BbIMOSHEHUA paboTbl (OKa3aHUA yC/yru) cTano 0YeBUAHbLIM, UTO
OHa He byaeT BbINO/IHEHA B CPOK, NOTPebMTENb MO CBOEMY BbIOOPY BNpaBe:

Ha3HauYNTb MCMOIHUTE/O HOBbIWA CPOK;

MopyunTb BbIMOMHEHNE paboTbl (OKasaHWe YCnyru) TPeTbUM /nuaM 3a pasyMHYH LeHy Waun
BbIMO/IHUTL ee CBOUMW cuiaMu 1 NoTpeboBaTb OT UCMNOMHUTENS BO3MELLEHNSA NOHECEHHbIX PacX0f0B;

noTpeboBaTb YMEHbLUEHUS LEHbI 38 BbINOJIHEHWE paboThl (OKasaHue ycnyru);

0TKa3aTbCH OT WCMO/IHEHMA LOT0BOPA O BbINOSIHEHUM PaboThl (OKa3aHWUW ycnyru).

MoTpebuTens Brnpaee NoTpeboBaTb TakXKe MOSHOMO0 BO3MeELLEHUA YObITKOB, MPUYNHEHHbLIX EMY B
CBfA3N C HapyLUeHNEM CPOKOB BbIMO/HEHMA paboThl (0KasaHMA ycnyru). Y ObITKM BO3MeLaloTCA B CPOKH,
YCTaHOB/IEHHbIE /19 YA0B/IeTBOPEHUSA COOTBETCTBYIOLWMX TpeboBaHMIA NOTpebuTens.

WHthopmaums 06 nsmeHeHMax:
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B NyHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npefblAyLLein pefakumnm
2. HasHayeHHble nOTPebuTeNleM HOBble CPOKM BbIMOMIHEHNSA paboTbl (OKa3aHWa  yCniyru)
YyKa3biBalOTCH B JOFOBOPE O BbINO/IHEHUM paboTbl (OKa3aHUW ycnyru).
B cnyyae npocpoyknM HOBbIX CPOKOB MOTpebuTenb BrpaBe MPeAbABUTL WCMOSIHUTENIO WHble
TpeboBaHWA, YCTaHOBNEHHbIE MYHKTOM 1 HacTosALLen cTaTby.

WHthopmaums 06 n3MeHeHnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®3 B nyHKT 3 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm
3. LleHa BbINONHEHHOW paboThbl (OKa3aHHOW ycnyru), Bo3BpallaemMas nNoTpedbuTento nNpu oTkase oT
NCNOJIHEHNS [0roBopa O BbIMNONHEHWM paboTbl (OKasaHWW YCNyru), a TakXKe YyduTbiBaemas npu
YMEHbLUEHNUN LeHbl BbINOMIHEHHOW pPaboTbl (OKa3aHHOW Yycnyru), OnpeaensieTcd B COOTBETCTBUM C
nyHktamun 3, 4 n 5 ctatbn 24 HacToALEro 3aKoHa.

WHdopmayms 06 U3MeHeHusX:
®defepanbHbIM 3aKOHOM 0T 21 aekabpsd 2004 r. N 171-®3 B NyHKT 4 BHECEHbl U3MEHEHUS

CM. TeKCT NMyHKTa B NpeablAyLLei pegakymm
4. Mpwn oTKase 0T UCMOJSIHEHWSA [Or0BOPa O BbINOAHEHUN PabOThl (OKa3aHWW YCNyr) UCMONHUTENb
He BnpaBe TPe6OBaTb BO3MELLEHWS CBOWMX 3aTpaT, NPOW3BEAEHHbIX B MPOLIECCE BbIMOMAHEHUS PaBoThl
(oKazaHMs ycnyru), a Takke MaaTbl 3a BbIMOAHEHHYH pa6oTy (OKasaHHYK YCAyry), 3a UCK/IYEHWEM
CNyyasi, ecim NoTpe6uTenb NPUHSAN BbIMOMHEHHYHO PaboTy (OKasaHHY YCNyry).

WHdopmayms 06 U3MeHeHMsX:
®defepanbHbIM 3aKOHOM 0T 17 aekabpsd 1999 1. N 212-®3 B NyHKT 5 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLein pegakymnm

5. B cfiyyae HapylleHus YCTaHOB/IEHHbIX CPOKOB BbIMOMHEHUSA paboTbl (OKasaHUs ycnyru) unu
Ha3HaYeHHbIX NOTpebuUTeNeM Ha OCHOBaHWWM MyHKTa 1 HacToAWel cTaTb¥ HOBbIX CPOKOB MCMOMHUTENb
ynnayvBaeT NOTpebUTENtO 3a KaXAblil feHb (Yac, ecnv CPoK onpefeneH B yacax) MPOCPOYKU HEYCTOMKY
(MeH0) B pasmepe TpPex MPOLEHTOB LEHbI BbINOMHEHMS pPaboTbl (OKa3aHMa YyCnyru), a ecinu LeHa
BbINOJIHEHNA paboTbl (OKas3aHWA YCnyrn) [OroOBOPOM O BbIMOMHEHWW paboT (0KasaHUMW YCNyr) He
onpeaeneHa - 0OWEA LUeHbl 3akasa. [OroBOpoM O BbINOAHEHWM PabOT (OKasaHUM YCAyr) Mexay
noTpebuTeneM v UCMONHUTENIEM MOXET OblTb YCTaHOB/IEH 60/1ee BbICOKMIA pasMep HeyCTOWKM (NeHw).

HeycTolika (neHs) 3a HapyLLeHWe CPOKOB Ha4asa BbiNOMHEHUS paboTbl (OKa3aHWa ycnyrn), ee atana
B3bICKMBAeTCA 3a KaXAblii AeHb (4ac, ecnn CpPoK onpefeneH B 4yacax) MPOCPOYKM BMIOTb A0 Hadvana
BbIMONHEHUS PaboThl (OKasaHWMs YyCAyru), ee aTana WAM NpeabsBAeHUs MoTpebuTenem TpeboBaHWIA,
nNpeLyCMOTPEHHbIX MYHKTOM 1 HacTosLLEeN CTaTby.

HeycTolika (neHs) 3a HapylUeHWe CPOKOB OKOHYaHWA BbIMOMHEHUS paboThbl (OKasaHuUs ycnyru), ee
aTana B3bICKMBAETCA 3a KaXAblil AeHb (4ac, ecnn CpoK onpefenieH B 4acax) MPOCPOYKM BMAOTbH [0
OKOHYaHMSA BbINONHEHMA paboTbl (OKasaHUs ycnyru), ee atana WM npeabaBaeHUs NoTpebuTenem
Tpe6oBaHUI, NPeAYCMOTPEHHbIX NYHKTOM 1 HacTosAwel cTaTby.

CyMMa B3bICKaHHO MOoTpebuTeneM HeycTOMKWM (MEHW) He MOXKET MPeBblWaTb LeHY OTAeNbHOro
BMAa BbIMNO/IHEHMA paboTbl (OKasaHua ycnyru) unam o6LLlyl0 LeHy 3akasa, ecnu LeHa BbINOJIHeHUA
OTAEeNbHOro BuAa paboTbl (0OKasaHMA yCnyrun) He onpegeneHa 4OroBOPOM 0 BbINOMHEHUM paboThl (OKasaHuu
ycnyru).

Pasmep HeycToOiKkM (nNeHW) onpegensercs, WUCXOAA W3 LeHbl BbINOMHEHUS paboTbl (OKasaHuA
yCnyrun), a eCnn ykKasaHHas LieHa He onpefeneHa, UCXoAs 13 06LLei LeHbl 3aKas3a, CyLLecTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHWe noTpebuTens LO/MKHO OblN0 6bITb YA0BNETBOPEHO UCMONHUTENEM B [eHb
[06POBONILHONO YA0B/ETBOPEHNS TAKOr0 TpeboBaHMA UM B AeHb BbIHECEHUSA CYAeOHOro peLlleHus, ecnu
TpeboBaHMe NOTPebuTENs 4O06POBO/ILHO YAOBNETBOPEHO HE ObINO.

6. Tpe6oBaHMsA NOTpPebWUTeNs, YCTaHOB/MIEHHble MYHKTOM 1 HacTosAWei cTaTby, He nognexar
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

Y[ 0BNETBOPEHMNIO, €CIN UCMONHUTENb JOKAXKET, UTO HapyLleHMe CPOKOB BbIMOMHEHMS PaboTbl (OKasaHWs
yCnyru) npousoLuno BcneAcTBre HENPEOAONNMONM CUbl UMW NO BUHE NOTPebuTens.

Crtatbs 29. [lpaBa noTpebuTens npu OOHAPY>XEHWW HEeJOCTAaTKOB BbIMOMHEHHONW paboThl
(okazaHHoI ycnyru)
FAPAHT:

Cm. SHUMKNonegMu, No3vUMUN BbICLUNX CYAOB W ApPYrne KOMMEHTApUM K CcTaTbe 29 HaCTOALLEro
3akoHa

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbIM 3aKOHOM 0T 21 gekabpsa 2004 1. N 171-®3 B NYHKT 1 BHECEHbI U3MEHEHNUA

CM. TeKCT NyHKTa B npeablayLLei pegakumnm

1 MoTpebutens npu 06HApPYXEHUM HeLOCTAaTKOB BbINONHEHHON paboTbl (OKa3aHHOW YyCnyru)
BNpase Mo CBOeMY BbIGOPY NoTpeboBaTh:

6e3B03Me3[HOr0 YCTPaHeHNs HeJ0CTaTKOB BbINO/IHEHHOW paboTbl (0Ka3aHHOW ycnyru);

COOTBETCTBYHOLLErN0 YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBNEHMA APYrOi Belm U3 04HOPOLHOIO MaTepumana Takoro Xe Kayectsa unmu
NMOBTOPHOIO BbINOMHEHUA paboTbl. Mpu 3TOM NoTpebuTens 0643aH BO3BPATUTL paHee NepefaHHyt emy
NCMONHUTENIEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM PacXofoB MO YCTPaHEHWID HeLOCTATKOB BbIMOSIHEHHOW pPaboThl
(okasaHHON ycnyru) CBOUMU cuiaMm Uam TPeTbUMU NLAMMN.

YpoBneTsopeHue TpeboBaHUI noTpebuTens o 6e3BO3ME34HOM YCTpPaHEHWW He[OoCTaTKoB, 06
N3roTOBNEHUN APYTOi BELM UM O NOBTOPHOM BbINOMIHEHUM paboTbl (OKa3aHMMW YCnyrn) He ocBO60OXaaeT
NCMONHUTENA OT OTBETCTBEHHOCTU B (DOPMe HeyCTOWKM 3a HapyLlueHWe CPOKa OKOHYAHMUS BbIMOJIHEHUSA
paboTbl (0KasaHUa ycnyru).

MoTpebuTenb BnpaBe 0TKa3aTbCA OT WMCMOJIHEHWS LOroBopa O BbINOMHEHUM paboTbl (OKasaHWUU
ycnyru) n notpe6oBatb MOAHOIO BO3MELLEHUS YObITKOB, €C/M B YCTAHOBJ/IEHHbIW YKa3aHHbIM LOr0BOPOM
CPOK HeAoCTaTKW BbINOIHEHHOW paboTbl (OKa3aHHOW yCyrn) He ycTpaHeHbl UCnofHUTeneM. Notpebutens
TakXe BrnpaBe 0TKa3aTbCA OT WUCMOJIHEHUA LOroBOpa O BbIMO/HEHUN paboThbl (OKa3aHUKW yCyrun), ecim um
0OHapY>XeHbl CYLlEeCTBEHHbIE HEAOCTaTKW BbIMNOMHEHHOW paboThl (OKa3aHHOW YCAYrn) WAN  WHble
CyLLeCTBEHHbIe OTCTYMN/IEHUA OT YC/I0BUIA JOroBopa.

MoTpebuTtenb BnpaBe NoTpeboBaTh TakXe MOSIHOIO BO3MeLeHUA YObITKOB, MPUUYMHEHHbLIX EMY B
CBA3WM C HeAoCTaTKamMu BbIMOMHEHHON paboTbl (OKa3aHHONM ycnyru). YObITKM BO3MELLAOTCA B CPOKWU,
YCTaHOB/IEHHbIE ANS YA0BNETBOPEHNA COOTBETCTBYIOLWMNX TpeboBaHMIA NOTPebuTens.

WHthopmaums 06 n3MeHeHnsx:
degepanbHbIM 3aKOHOM 0T 21 aekabpsa 2004 r. N 171-®P3 B NyHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm
2. LleHa BbINONMHEHHON paboThbl (0OKa3aHHON ycnyrun), Bo3Bpaliaemas NoTpeobuTento npu oTkKase oT
NCNOJIHEHNS [0roBopa O BbINOAHEHUW paboTbl (OKasaHUM Yycnyru), a Takxe YuyuTbiBaemas Mpu
YMEHbLUEHUN LeHbl BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru), onpegensercd B COOTBETCTBUWM C
nyHkTamun 3, 4 n 5 ctatby 24 HacToALEro 3aKOHa.

WHthopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B NyHKT 3 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B NMpeablayLLein pegakumnm
3. TpeboBaHusA, CBSI3aHHbIE C HeAOCTaTKamMW BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyru), MoryT
ObITb NPeAbSABAEHbI NPU MPUHSATUMN BbINOMHEHHON PaboTbl (OKa3aHHOW YCAYrn) WAn B XO4e BbINOMHEHMNSA
paboTbl (OKazaHus ycnyru) nuMbo, ecnm HeBO3MOXHO OOHapYXWTb HefOCTaTKM NpU  MPUHATUM
BbIMO/IHEHHOW paboTbl (OKa3aHHOM YCNyru), B Te4eHNe CPOKOB, YCTAHOB/IEHHbIX HACTOSALLUM MYHKTOM.
MoTpebuTenb BNpase NpeAbaABAATbL TPeOOBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMU BbINOMIHEHHON paboThbl
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

(oKa3aHHOW ycnyru), ecnM OHW OGHapPYXXeHbl B T€YEHMe rapaHTUIAHOrO CpoKa, a MpU ero OTCYTCTBUW B
Pa3syMHbIA CPOK, B MpeAenax AByX NeT CO AHSA MNPUHATUSA BbIMOMNHEHHOW paboThl (OKa3aHHOW yCayrun) nnm
NATU N1eT B OTHOLIEHUN HELOCTATKOB B CTPOEHUM U MHOM HEABUXUMOM MMYLLECTBE.

VHpopmauns 06 nsmeHeHUsX:

degepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-d3 cTaThba 29 AON0OAHEHA NYHKTOM 4

4. VcnonHuTenb OTBeYaeT 3a HefjocTtaTky paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBJIEH
rapaHTUIAHbINA CPOK, ecnn NoTpebuTenb AOKAXKET, YTO OHU BO3HUKAMN A0 €€ NPUHATUA UM UK NO NPUYMHAM,
BO3HMKLIMM [0 3TOT0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH rapaHTUiAHbIA CPOK, WCMOAHUTENb
OTBEYaeT 3a ee HeAOCTaTKMW, ecnn He AOKAaXEeT, YTO OHW BO3HUKAW Mocfie NPUHATUA paboTsbl (ycnyru)
noTpebuTtenemM BCNeACTBUE HapyleHWs WM MpaBua WUCNONb30BaHWA pesynbTaTa paboTel (ycnyru),
[EeNCTBUIM TPETbUX NUL, NN HENPEO0NUMOIA CUNbI.

VHpopmauns 06 n3sMeHeHUAX:

defepanbHbIM 3aKOHOM 0T 17 gekabpsa 1999 r. N 212-d3 cTaTba 29 AONOJHEHA NYHKTOM 5
5. B cnyyasax, Korga npegycMOTPeHHbIn LJOroBOPOM rapaHTUiAHbIA CPOK COCTaBNAET MeHee ABYX fieT
(NATK NeT Ha HeABMXXMMOE MMYLLECTBO) M HeZOCTaTKU paboTbl (YCnyru) obHapy>XeHbl noTpebuTesem no
NCTEYEeHUN rapaHTUIHOIO CpoKa, HO B npefdenax AByX NneT (MATU NeT Ha HeABMXMMOE MMYLLECTBO),
notpebuTens Brnpase NpeAbABUTb TPebOBaHMA, NPeAYyCMOTPEHHbIE MYHKTOM 1 HacTOsiLWen cTaTbu, ecnun
[JOKaXeT, 4YTO TakKue HeAocTaTKM BO3HUKAW [0 MPUHATUS UM pesynbTaTa paboTbl (ycnyru) uam no
npuyMHam, BO3HUKLIWUM A0 3TOr0 MOMEHTa.

VHpopmauns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 21 aekabps 2004 r. N 171-®3 B nyHKT 6 cTaTbW 29 BHECEHbI M3MEHEHUS

CM. TeKCT NyHKTa B npeablayLLei pegakymnm

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeLOCTATKOB paboTbl (ycnyru) notpebuTtenb Brpase
npeLbsBUTL UCNONHUTENO TpeboBaHMe 0 6e3BO3Me34HOM YCTPaAHEHUN HELOCTATKOB, €CNN [JOKAaXeT, 4To
HefoCTaTKW BO3HUKAWN L0 MPUHATUS UM pe3ynbTata paboTbl (yCayru) Uam no npuymMHam, BO3HUKLIUM [0
3TOr0 MOMeHTa. JTO TpeboBaHME MOXET ObiTb MPeAbAB/EHO, €CNM TaKue HefocTaTku O0OHapy>XeHbl Mo
nctedeHUn AByx net (NATU f1IeT B OTHOWEHUW HELBUXUMOIO MMYLLECTBA) CO AHS NPUHATUA pe3ynbTaTa
paboThl (ycnyru), HO B npedenax yCTaHOBMEHHOr0 Ha pe3ynbTaT paboTbl (yCnyru) cpoka cnyXx6bl nam B
TeyeHune LeCATU NeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecim Cpok ciyxobl He
ycTaHoBfeH. Ecnu pgaHHoe TpeboBaHWe He YAOBMETBOPEHO B TeyeHue [BajuaTW [HEW CO [HA ero
npegbsBeHUs NoTpedbuTenem nanm obHapyXeHHbIN HeL0CTATOK ABMAETCA HEYCTPaHUMbIM, NOTPe6bUTENb MO
CBOEMY BblOOPY BrMpaBe TpeboBaTh:

COOTBETCTBYHLLEr0 YMEHbLUEHUS LieHbl 3@ BbIMO/IHEHHYIO paboTy (0OKa3aHHYH yCnyry);

BO3MELLEHNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHWIO HeLOCTATKOB BbIMOJSIHEHHOW paboThl
(oKasaHHOW ycnyru) cBOUMM CUiaMu MM TPETbUMMN NINLAMMU;

OTKasa OT WCMONHEHWUA [0roBopa O BbINOMHEHUM paboTbl (OKasaHWW YCAyrn) U BO3MeLLeHUs
yObITKOB.

VHopmaLmns 06 n3MeHeHUsX:
degepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 1. N 234-®3 B cTaTbio 30 BHECEHbl W3MEHEHMS,
BCTYynawLuie B CAMY MO UCTEYEHUN COpOKa NATW AHeil nocne AHS ouumanbHOro ony6/nMKoBaHus
HasBaHHOro denepancHOro 3akoHa
CM. TeKCT cTaTby B Npeablayliei pegakumnm
Ctatbs 30. CpoKu ycTpaHeHMs Hel0CTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHON ycayru)
FAPAHT:
CM. SHUMKIoNeaun 1 pyrmve KommeHTapum K ctatobe 30 HacToswero 3akoHa
HepoctaTky paboTbl (ycnyru) AO/MKHbI ObiTb YCTPaHeHbl WCMNOIHUTENIEM B pPasyMHbIA CPOK,
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Ha3Ha4YeHHbIN NoTpebuTenem.
Ab3alL, BTOPOIi UCK/THOYEH.

WHhopmauus 06 n3MeHeHusX:

Cm. TekcT ab3aua BToporo ctaTbn 30

HasHayeHHbIi NOTpebuTeneM CPOK yCTPaHeHUs HeL0CTaTKOB TOBapa yKasblBaeTcs B 0r0BOpe Uaun
B WHOM MOAMNWCbLIBAEMOM CTOPOHaMW [AOKYMeHTe fM60 B 3asaB/fieHWW, HanpasBfieHHOM noTpebuTenem
NCNONHUTENIO.

3a HapylweHue npefyCMOTPEHHbIX HaCTOfLed cTaTbeli CPOKOB YCTpaHeHWA He[oCTaTKoB
BbIMO/IHEHHOW paboTbl (OKa3aHHOM ycnyru) WUCMONHUTENb YNnaunmBaeT MOTPeOUTENto 3a KaXAbli AeHb
MPOCPOYKMN HeyCTOWKY (NeHto), pasmep M NOPALOK UCUYUC/IEHUSA KOTOPOW ONpeaenstoTcs B COOTBETCTBUN C
NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cnyvyae HapyleHus yKa3aHHbIX CPOKOB MOTpebuTenb Brpase MpeAbsaBUTb UCMONMHUTENO WHble
TpeboBaHUA, NPefyCMOTPEHHbIE MYHKTaMW 1 U1 4 cTaTby 29 HacToALWero 3akoHa.

CtaTtba 31. Cpoku yA0BNeTBOPEHMA OTAENbHbIX TpeboBaHMi noTpebuTens
FAPAHT:

CMm. QHUMKNoNeaAnun n gpyrmue KOMMeHTapmm K ctatbe 31 HacTodAwero 3akoHa

WHthopmaums 06 n3MeHeHUnsx:
degepanbHbIM 3aKOHOM 21 aekabps 2004 1. N 171-d3 B NyHKT 1 BHECEHbI M3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm

1 TpeboBaHua noTpebuTens 06 yMeHbLUeHWWU LeHbl 3a BbINOSIHEHHYK pPaboTy (O0Ka3aHHYH
ycnyry), 0 BO3MELLEeHWU pPacxofoB MO YCTPAHEHWUID HeAOCTAaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
yCcnyru) CBOMMW CUNaMn WA TPETbUMWU NuLaMK, a TakKe O BO3BpaTe ynjayeHHON 3a paboTy (ycnyry)
[LEHEXHOW CYyMMbl U BO3MeLLeHNN YObITKOB, NPUYUHEHHbIX B CBA3W C OTKA30M OT UCMOJIHEHUS [40roBopa,
npegycMoTpeHHble MYHKTOM 1 cTtatbu 28 1 nyHKTamu 1 1 4 ctatbn 29 HacTodAlero 3akoHa, nognexar
YLOBMETBOPEHUIO B LeCATUAHEBHbI CPOK CO AHA NPeAbABNEHMUA COOTBETCTBYIOLLEro TpeboBaHMS.

2. Tpeb6oBaHuss NoTpebuTens o0 6e3BO3ME3AHOM W3rOTOBMEHMW APYroi Bewwu u3 OAHOPOAHOrO
maTepuana Takoro e KayecTBa WM O MOBTOPHOM BbIMO/IHEHMM PaboTbl (OKasaHWW yCcnyru) nognexar
YLOBNETBOPEHUID B CPOK, YCTAHOBJ/IEHHbIN A1 CPOYHOr0 BbINO/MHEHUA paboTbl (OKasaHUs ycnyru), a B
c/lyyae, ecnm 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPefyCMOTPEHHbIA LOTOBOPOM O BbIMO/HEHWUM PaboThI
(oKaszaHuu ycnyru), KoTopblid 6bla1 HeHa4nexXalle UCMOHEH.

3. 3a HapylleHne npeaycMOTPEHHbIX HACTOALWLEN CTaTbeil CPOKOB YAOBMETBOPEHMUSA OTAE/bHbIX
TpeboBaHWin NOTPeObUTENA UCNONHUTENDb YNa4YnBaeT NOTPEOUTENHD 3a KaXKbI AeHb MPOCPOUKN HEYCTOMKY
(neHt0), pasmep 1 NOPALOK UCHUCNEHNSA KOTOPOI ONpeaensitoTcs B COOTBETCTBUN C NYHKTOM 5 cTaTbu 28
HacToAwero 3akoHa.

B cnydyae HapylleHua CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToAWel ctaTbh, NOTpedbuTenb
BNpaBe MNpPeLbsABUTb MCMOSHUTE/II0 WHble TpeboBaHWA, NpeAyCMOTPeHHble MYyHKTOM 1 cTtaTbu 28 u
nyHkTamun 1 un 4 ctatbn 29 HacToAWero 3akoHa.

VHpopmauns 06 nsmMeHeHUAX:
degepanbHbIM 3aKOHOM 21 aekabps 2004 1. N 171-d3 cTaThs 32 U3N0>KEHA B HOBOMpPeAaKr LM

CM. TeKCT cTaTby B NpeablayLLein pegakymnm
CrtaTtbs 32. lpaB0O MNOTpebuTeNnss Ha OTKa3 OT WCMO/HEHUS A0roBOpa O BbINOMHEHUM PabOT
(okazaHum ycnyr)
FAPAHT:
CMm. JHuuKonegmun, nMo3NUMN BbICWUNX CYA0B W ApyrMe KOMMEHTapuu K cTaTtbe 32 HaCTosALero
3aKoHa
MoTpebuTenb BNpaBe 0TKa3aTbCA OT MCMOHEHMSA [0roBOpa O BbINOSHEHUN paboT (0KasaHUKM ycnyr)
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B Nt060€e BpeMsi Npu yCNOBMM ONaTbl UCNONHUTENO PAKTUYECKM MOHECEHHbIX MM PAacX0A0B, CBA3aHHbIX C
MCMnoNHeHMem 0653aTeNbCTB MO JaHHOMY A0roBOpY.

CtaTbs 33. CmeTa Ha BbINoOHEHME paboThl (OKasaHue ycnyru)
FAPAHT:

CM. SHUMKIoONeaun 1 Apyrme KOMMeEHTapun K ctatbe 33 HacToswero 3akoHa
1 Ha BbINoNHeHne paboTbl (OKasaHWe ycnyru), npefycMOTPEHHON [OroBOPOM O BbIMOSHEHUU
paboThbl (OKasaHuUM ycnyru), MoXeT OblTb COCTaB/IEHa TBEPAAA UAN NPUOAN3NTENbHAA CMeTa.
CocTaB/fieHVe Takoi cMeTbl M0 Tpe6oBaHUIO NOTPeOUTENS NN UCNONTHUTENA 0643aTeNbHO.

WHthopmaums 06 n3MeHeHnsx:
defepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 nyHKT 2 U3N0>KEH B HOBOM pefaLinm

CM. TeKCT NyHKTa B npefblAyLLein pefakumnm

2. WcnonHutenb He BnpaBe Tpe6oBaTb YBENMYEHWS TBEPAOA CMeTbl, a noTpebuTenn - ee
YMeHbLUEHWSA, B TOM YuCne B Clyvae, Korga B MOMEHT 3aK/0YeHMs AOroBOpa UCKI0Yanacb BO3MOXHOCTb
npefycMOTpeTb MOJHbIA 06beM Mognexawnx BbINOMHEHNIO paboT (OKa3aHUIO YCyr) UAnM Heob6Xo4UMbIX
A1 3TOr0 PacxofoB..

WcnonHuTtens wuMeeT npaBo TpeboBaTb YBeNWYeHWUA TBEPAOW CMeTbl NPU  CYLLECTBEHHOM
BO3pacTaHWy¥ CTOMMOCTU MaTepuanoB W 0060pyAOBaHWA, MPeAoCTaB/IAEMbIX WCMONHUTENIEM, a TakXxe
0Ka3blBaeMbIX €My TPeTbUMW NuULaMW YCNYyr, KOTOpPOe Hefb3d Obl10 NpefycMOTPETb MPU 3aKNH0UYEHUN
porosopa. pu oTkase noTpebuTens BbINOMIHUTL 3TO TpeboBaHME WCMONHUTENb BrpaBe PacTOPrHyTb
[l0roBOp B Cye6HOM MopsiakKe.

WHthopmaums 06 n3MeHeHUnsx:

degepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-d3 cTaTba 33 A0N0NHEHA NYHKTOM 3

3. Ecnm  BO3HMKNA HEOO6XOAMMOCTb  BbIMOJIHEHUS  AOMNOJSIHUTENbHBLIX  paboT  (0KasaHus
OONOMHUTENbHBIX YCYr) U N0 3TOW NPUYMHE CYLLeCTBEHHOrO MPEBbLILEHNUA NPUOAN3UTENIBHON CMETHI,
ncnosHUTeNb 0653aH CBOEBPEMEHHO npefynpeanTb 06 aToM notpebutens. Ecnv notpebutens He fan
cornacue Ha npesblleHne NpubAN3NTENbLHON CMeTbl, OH BrpaBe 0TKas3aTbCs OT UCMOJIHEHUS gorosopa. B
3TOM Cnyyae WCMNOJIHATENb MOXeT TpeboBaTb OT MOTPe6UTeNnsd ynnaTbl LeHbl 3a BbIMOSHEHHYO paboTy
(okasaHHyt0 ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeAnBLUMIA NOTPebuTens 0 HEO6XOAMMOCTMN MpPeBbILIEHNS
NPUGAN3NTENLHOW CMETbI, 00653aH MCMOMHUTbL [0roBOP, COXPaHsAs NpaBo Ha onnaty pa6boTel (ycnyru) B
npegenax NpubaN3NTeNbHOW CMeTbI.

CTtaTbs 34. BbinonHeHne paboTbl M3 maTepuana UCNOMHMTENS
FAPAHT:
CM. SHUMKIONeAUN U Apyrme KOMMEHTapUK K cTaTbe 34 HacToswero 3akoHa

VHpopmauns 06 n3sMeHeHUAX:
depepanbHbIM 3aKOHOM 0T 17 gekabpsa 1999 1. N 212-d3 B NYHKT 1 BHECEHbI U3MEHEHNUSA

CM. TeKCT MyHKTa B NpefblAyLLei pefakiumm
1 VicnonHuTenb 0653aH BbINOAHUTL PaboTy, onpe/eneHHY 40r0OBOPOM O BbINOAHEHUW PaboThbl, 13
CBOEro mMaTepwvana v CBOUMW CpeAcTBaMU, €CN MHOE He NPefyCMOTPEHO LOrOBOPOM.
NcnonHutensb, npeAoCcTaBMBLUMIA MaTepuan ANns  BbINOMIHEHMS paboTbl, OTBe4yaeT 3a ero
HeHaanexallee Ka4yecTBO MO MpaBuiaM 06 OTBETCTBEHHOCTM MNpoOAaBLa 3a TOBapbl HeHafnexalliero
KayecTBa.

VHpopmauns 06 n3sMeHeHUAX:
defepanbHbIM 3aKOHOM 0T 17 aekabpsd 1999 r. N 212-®3 B NyHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NMyHKTa B NpeablayLLei peaakymm
2. MaTepuan UCMONHMTENS OnjaynBaeTcs NOTpeGuUTeNemM NPU 3aKNHUYEHNN YKa3aHHOro A0roBopa
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

MONHOCTbIO UM B pa3mepe, YKa3aHHOM B JOr0OBOPE O BbIMO/HEHUN paboTbl C YC/I0BUEM OKOHYATE/IbHOrO
pacyeTa npu MNOAyYeHUU MNOTPeOUTENeM BbIMOSHEHHOW WCNONHUTENEeM paboTbl, €CnM WHOW NOpsAoK
pacyeToB 3a MaTepuan UCMONHUTENSA He NPeSYCMOTPEH COrnalleHnem CTOPOH.

VHpopmauns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 17 aekabps 1999 r. N 212-®3 B NyHKT 3 BHECEHbl M3MEHEHUS

CM. TeKCT MyHKTa B npefblayLLei pegakiumm
3. B cnyuyasix, npegycCMOTPeHHbIX AOFOBOPOM O BbIMO/MHEHWM Pa6OoThbl, MaTepuan MOXeT ObiTb
npefocTaBNeH  UCMONMHUTENeM  MNOTpe6uTento B KpeauT. [locnegytouiee  M3MEHEHWE  LEHb
npefOCTaB/IEHHOTO B KPeAMT mMaTepmana UCNONHUTENS He BNeyeT 3a coboli nepepacyeTa.
4, Matepuan MCMONHWUTENS W HEOBXOAMMbIe A8 BbIMONHEHWUS Pa6oTbl TEXHUYECKME CPeAcTBa,
WHCTPYMEHTbI U MpoyYee A0CTaBNAKTCA K MECTY BbIMOMHEHUS paGoT UCTMONHUTENEM.

CtaTbs 35. BbinonHeHne paboTbl M3 maTepunana (C Bellblo) NoTpebuTens
FAPAHT:

CM. SHUMKIONeAUN 1 Apyrve KOMMEHTapun K ctaTbe 35 HacToswero 3akoHa

1. Ecnun paboTa BbINOMHAETCA MOMHOCTLIO WMAM YacTUUYHO U3 MaTepuana (C Bellbl) noTpebutens,
NCNOJIHATENIb OTBEYAET 38 COXPAHHOCTbL 3TOr0 Marepuana (BeLn) v npaBuibHOe ero NCrnoab3oBaHue.

Wcnonuutens 0693aH:

npegynpeauTs noTpebuTens 0 HenpurofgHoCTM WAN  HefobpOKayeCTBEHHOCTU MepefaHHoro
notpebutenem matepunana (sewym);

npeacTaBuTb 0TYeT 06 M3pacxof0BaHUN MaTepuana U BO3BPaTUTb ero 0CTaToK.

B cnyyae nonHOM uny yacTUYHOW yTpatbl (NOBpeXAeHWs) martepuana (Bewin), NPUHATOrO OT
notpebuTens, WCNONHWUTENb 006A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHbLIM MaTepuasnom
(BeLblo) aHaNoOrMYyHOro KayecTsa WM MO >KeNaHUK NoTpebuTens U3roToBUTb U3JeNne U3 O4HOPOLHOrO
maTepuana (Bewm) B pasyMHblid CPOK, a NPU OTCYTCTBMM OAHOPOAHOr0 Matepuana (Bewm) aHanorm4yHoro
KayecTBa - BO3MeCTUTb MOTPeOUTENI0 [ABYKPaTHYH LEHY YyTpayeHHOro (MoBpexAeHHOro) martepuana
(Bewin), a TakXKe pacxofbl, MOHECEHHbIE NOTPebUTENEM.

WHthopmaums 06 n3MeHeHUnsx:

degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B NyHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeablayLLei pegakymnm

2. LleHa yTpa4veHHOro (noBpexpaeHHOro) Mmatepuana (Bewwu) onpedenserTcs, UCXoAs U3 LEHbI
maTepuana (Bewm), cyllecTBOBaBLLUe B TOM MecTe, B KOTOPOM TpeboBaHMe NOTpebuTens A0/MKHO Oblno
ObITb YOBMETBOPEHO UCMOMIHUTENEM B AeHb A0OPOBONLHOIO YA0BNETBOPEHUSA TaKOro TpeboBaHns Uan B
[eHb BblHECEHUA cyfebHOro pelleHus, ecnu TpeboBaHMe noTpebuTens fO6POBONLHO YAOBNETBOPEHO He
obIN10.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNONHUTENO, ONpeaenseTcs B LOroBOpe O BbIMONHEHUN
paboTbl UM B MHOM JOKYMeHTe (KBUTaHLUMK, 3aKa3e), NOLTBEePXKaloLemM ero 3ak/toyeHue.

VHpopmauns 06 nsmMeHeHUAX:

degepanbHbIM 3aKOHOM 0T 17 aekabpsa 1999 r. N 212-®3 B NyHKT 3 BHECEHbl M3MEHEHUS

CM. TeKCT NyHKTa B NpeablayLLei pegakymnm
3. VcnonHutenb 0cBO6GOXAaeTCs OT OTBETCTBEHHOCTM 3a MOMHYH WAM YacTUYHYK YyTparty
(noBpexaeHne) matepuana (Bewln), NPUHATOrO UM OT MOTPe6MTENs, ecnu NoTpPedbuTenb npeaynpexaeH
ncnonHuTenem o6 0cobbix CBOMCTBAX MaTepuana (Bewm), KOTOpble MOTYT MOB/eYb 3a COO0M ero NonHyo
NN YacTUYHYIO yTpaTy (noBpexaeHune) nnbo ecnm ykasaHHble CBOWCTBA MaTepumana (Bewn) He MOrnm ObiThb
0OHapy>XeHbl NP Hag/exallein NnpueMkKe UCNOMHUTENEM 3TOr0 Matepuana (BeLn).

WHdopmaums 06 U3MeHeHUsX:

degepanbHbiM 3aKOHOM 21 aekabps 2004 1. N 171-d3 B cTaTbio 36 BHECEHBI N3MEHEHUS
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

CM. TeKCT cTaTby B NpeablayLLein pegakymnm
CtaTtbs 36. O6sA3aHHOCTb WUCMOAHWUTENS WHOPMUPOBATb MNOTPebuTens 06 06CTOSATENbCTBAX,
KOTOpble MOTYT NOB/IMATH Ha KA4eCTBO BbIMOMHAEMON paboTbl (OKa3biBaeMO yCnyru) uam
noBneyb 3a c060i HEBO3MOXXHOCTh €€ 3aBepLLUEHNS B CPOK
FAPAHT:

CM. SHUMKIONeAUN U Apyrve KOMMEHTapUn K cTaTbe 36 HacToswero 3akoHa

McnonHutenb 0653aH CBOEBPEMEHHO WHMOPMUPOBATb MOTPeO6UTENs O TOM, YTO COGMAeHME
yKasaHuin notpebuTens n MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayecTBO
BbINO/IHAEMOI paboThl (OKa3blBaeMOW yCnyrn) uam noefeyb 3a CO60/ HEBO3MOXHOCTbL €€ 3aBepLleHus B
CPOK.

Ecnm  notpebutenb, HecMOTpPA Ha CBOEBPEMEHHOE U 000CHOBAHHOE WH(OPMUPOBaHUE
NCNOSTHUTENEM, B Pa3yMHbI/i CPOK He 3aMEeHUT HENpUroAHbIA MAN HefLo6POKAaYeCTBEHHbIV MaTepuasn, He
M3MEHUT YyKa3aHWin 0 cnocobe BbIMNOMHEHUA paboTbl (OKazaHWUA YCnyrun) nmbo He YCTPAHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHW3UTb KauyecTBO BbINONHAEMON paboTbl (OKa3biBAEMOMN YyCnyru),
MCMONHUTENb BpaBe 0TKa3aTbCsA OT UCMOSIHEHWUA LOroBOpa O BbINOJIHEHWUM PaboThbl (OKa3aHUM YCNyru) u
noTpe6oBaTb NOMHOIO BO3MELLEHMNS YObITKOB.

WHtopmaums 06 n3MeHeHnsx:

®defepanbHblM  3aKOHOM 0T 27 HioHA 2011r. N162-03 B cTaTbio 37 BHECEHbl W3MeHeHus,
BCTynawuwiMe B CUy N0 UCTEYEHWN [eBAHOCTA [HEel nocne AHA oduumanbHOro ony6amkoBaHus
Ha3BaHHoOro defepancHOro 3akoHa

CM. TeKCT cTaTbW B NpeablayLLein pegakymnm
Ctatbs 37. Mopsagok 1 hopmbl 0NNaTbl BbINONHEHHOW paboTbl (OKa3aHHON ycnyru)
FAPAHT:

CMm. HuuMKonegmun, nNo3NUMN BbICWUNX CYA0B W ApyrMe KOMMeHTapuu K cTatbe 37 HaCTOALero
3akoHa

MoTpebutenb 0653aH ONMATUTb OKasaHHble eMy YCNyru B MOpPsSAKe W B CPOKW, KOTOpble
yCTaHOB/IEHbl LOFOBOPOM C UCMOJSIHUTENEM.

MoTpebuTens 06s3aH ONNaTUTb BbIMOMHEHHYO UCNOMHWUTENEM B MOMHOM 06beMe paboTy nocne ee
NPUHATUA noTpebutenem. C cornacua noTpedutens pabota MOXeT OblTb OnaayeHa UM MNpu 3aKIYeHUN
forosopa B NOSIHOM pasMepe Wan NyTeM Bblfayun aBaHca.

OnnaTa OKa3aHHbIX YyCnyr (BbIMO/MIHEHHbIX PaboT) MPOM3BOAUTCHA MOCPEACTBOM HAIUYHbLIX WU
6e3HaNMUHbIX pacyeTOB B COOTBETCTBMN C 3aKOHOAATENbLCTBOM Poccuiickoii ®eaepaumn.

Mpun ncnonb3oBaHUM HanM4YHOW HOpPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebuTenem
NPOW3BOAUTCA B COOTBETCTBUWM C YyKasaHMeM npofasua (MCNONHUTENS) MNYTEM BHECEHUS HaMYHbIX
[OEHeXHbIX CpefcTB npofasuy (MCNONHUTENHD), NNO0 B KPeAWUTHYH opraHu3auuto, nbo nnaTexxHomy
areHTy, OCYLLecTBAAKOLWEMY AeATe/IbHOCTb MO Npuemy nnatexein (YU3NYECKUX vy, NM60 6aHKOBCKOMY
nnateXXxHomy areHTy (cy6areHTy), OCyLleCTBAAKOWEMY  [eATe/IbHOCTb B COOTBETCTBMU  C
3aKO0HOJaTeNbCTBOM 0 6aHKax M 6aHKOBCKON AeATeNbHOCTW, €C/IM UHOE He YCTAaHOBJIEHO (hefepaibHbiMM
3aKOHaMW UAN  WHBIMW HOPMATMBHbLIMM MNPaBOBbIMM akTamu Poccuiickoin depepauymu. [MMpyu 3TOM
006s3aTenbCTBa MNOTPeOUTENs Nepef nNpodaBuUOM (MCNONHUTENeM) no onnaTe ToBapoB (paboT, ycnyr)
CUMTAOTCA UCMOMIHEHHLIMU B pa3Mepe BHECEHHbIX [LEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HaNUUHbIX
[OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAasLy (MCMONHUTENHO), NNO0 B KPeAUTHYKO OpraHusayuto, nméo
NAaTeXXHOMY areHTy, OCYLLeCTBAANOLWEMY AeATENbHOCTb MO MPUEMY Mnatexen guanyeckux vy, nn6o
6aHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCYLLeCTBAAKOLWEMY [AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM 0 6aHKax M 6aHKOBCKOWN AeATENbHOCTH.

Ctatba 38. YTpatuna cuny.

VHpopmauns 06 n3MeHeHUsX:
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

CM. TeKCT cTaThbun 38

CTtaTbsl 39. PerynmpoBaHue oKasaHUs OTAeNbHbIX BUAOB YCNyrT
FAPAHT:

CMm. HuuKonegmun, nMo3NUMN BbICWUNX CYA0B W ApyrMe KOMMeHTapuu K cTatbe 39 HacTosALero
3aKoHa

MocnefcTBUSA HapyLeHUs YCN0BUA AOTOBOPOB 06 OKasaHMW OTAe/bHbIX BUAOB YCNYr, eCin Takue

[0r0BOpPbI MO CBOEMY XapaKTepy He nognafatoT nof AeliCTBUE HaCTOsALWEl rnasbl, ONpeseNatoTCA 3aKOHOM.

VHpopmauns 06 n3sMeHeHUsAX:

depepanbHbiM 3akKoHOM oT 18 wuona 2011 r. N 242-®3 rnasa Il gononHeHa cTaTbeir 39.1,
BCTYynawLlen B cuny ¢ 1 asrycta 2011 r.
CtaTtbs 39.1. MNMpaBnna okasaHWA OTAENbHbIX BUAOB YCNYr, BbIMNOMHEHWSA OTAE/NbHbIX BUAOB paboT
noTpeouTensam
FAPAHT:

CM. KoMMeHTapuu K ctatbe 39.1 HacToALLero 3akoHa
MpaBuna okasaHWsa OTAENbHbLIX BUAOB YCYT, BbIMONHEHWSA OTAE/bHbIX BUAOB paboT noTpebutensam
ycTaHaBnunBatTca MNpaBuTenscTBOM Poccuiickoin desepauuu.

MnaBa IV. NocygapcTBeHHas M 06LLECTBEHHAS 3allMTa NpaB NoTpeduTenei
FAPAHT:
CM. cxemy "TocypapcTBeHHas v 06LLeCcTBEHHas 3alnTa npas notpebutenein”

WHthopmaums 06 n3MeHeHunsx:

degepanbHbiM 3aKOHOM 0T 18 utona 2011 r. N 242-®3 cTaTba 40 U3N0>KeHa B HOBOW peaakuum,
BCTynatouleli B cuny ¢ 1 asrycTta 2011 r.

CM. TeKCT cTaThby B NpeablayLLeit peaakLmm
CTaTbs 40. ®eflepanbHblil roCyapcTBEHHbIV HAA30p B 061aCTV 3allMThl NPaB NoTpe6uTenel
FAPAHT:

CM.OHUMKNoneanun, nosnymm BbICLWLIWUX CYAOB U Apyrve KOMMeHTapuu K cTtatbe 40 HacTodALLero
3aKoHa
1. ®epgepanbHblil  rocygapCTBEHHbIA Haa3op B 06n1acTM  3aWWTbl  NpaB noTpebuTenei
OCyLecTBNAETCA YNO/HOMOUYEHHbIM (hefepanbHbIM OpPraHoM WCMNONHUTENbHOW Bnactu (ganee - oprad
rocyiapCTBEHHOr0 HaA3opa) B NOpsAAKe, yCTaHOBAeHHOM [paBnTensCTBOM Poccuiickoin degepaunu.
2. ®efepanbHblii TOCYAApPCTBEHHbIA HaA30p B 061acTy 3alWUTbl NpaB NnoTpebuTenein BKAOYaeT B
cebs:

VHpopmauns 06 n3sMeHeHUAX:

MoanyHKT 1 un3meHeH ¢ 1auBaps 2019 r. - PefepanbHblil 3akKoH 0T 29 uona 2018 r. N 250-d3

CM. npeablayLLyto pejakumio

1) opraHusauuio W nNpoBefieHWe MNPOBEPOK COGMOAEHUA W3rOTOBUTENAMU (MCNONHUTENAMMU,
npofasLamMmu, YMNOJIHOMOYEHHbIMW  OpraHu3auuaMu WM YNOJHOMOYEHHbIMU  WHAMBUAYANbHbIMU
npeanpuHUMaTensamMmu, MMNopTepamMu, BnaefbLaMy  arperaTopoB) TpeGoBaHWIA, YCTaHOBJ/IEHHbIX
MeXyHapoAHbIMU forosopamu Poccuinckot ®egepanmm, HacToAWw MM 3aKOHOM, ApYTrUMy defepanbHbIMU
3aKOHamMn ¥ WMHbIMWU HOPMAaTWBHbLIMWU MNpPaBOBbIMWU akTamu Poccuiickoi defepaunn, perynnpyrowmmm
OTHOLLEHNs B 06/1aCTM 3aWiMTbl NpaB noTpebuTenein (ganee - ob6s3aTeNlbHble TpeboBaHMA), NpeanUCcaHmii
[AO/MHKHOCTHBIX UL, OpraHa rocyapCTBeHHOro HaA30pa;

2) opraHusauuilo 1 NpoBefeHne NpPoBEepPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) o6s3aTefibHbIM
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

TpeboBaHUAM, ob6ecneumBarolUlMM 6e30nacHOCTbL TOBapoB (paboT, ycnyr) Ans XW3HW W 300POBbS
noTpebuTenein, oOKpyXawuWleh cpeabl, NpeaynpexaeHue AelcTBWiA, BBOAAWMX MOTpebuTenen B
3abnyxaeHve, 1 npefoTBpalleHne NPUYMHEHUS Bpeda WMMYLLeCTBY noTpebuTenei, yCTaHOBMEHHbIM B
COOTBETCTBUW C MEXAYHapOAHbIMW Aorosopamu Poccuinickoin depepaunu, epepasbHbIMU 3aKOHaAMU U
WNHBLIMW HOPMaTUBHbLIMW NPaBOBbIMK aKTaMu Poccuiickoin ®egepaunu;

3) npuMeHeHMe B MOpsKe, YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin depepauun, mep
npecevyeHns HapyLleHUin 06s3aTeNbHbIX TPebOBaHUN, Bblgayvy NpeAnucaHuii 0 NpekpaweHnn HapyLleHui
npaB noTpebuTeneid, 0 MNPeKpaWeHUn HapylleHnin o6s3aTeNbHbIX TpeboBaHUiA, 06 YyCTpaHeHUM
BbIIBNEHHbIX HapyleHWid 0653aTeNlbHbIX TpeboBaHWW, NpuUBAeYEeHME K OTBETCTBEHHOCTU UL,
COBEPLUMBLUNX TaKuNe HapyLleHuns;

VHpopmauns 06 n3sMeHeHUsAX:

MognyHKT 4 n3meHeH ¢ 1 aHBapsa 2019 r. - ®defepanbHblil 3aKoH 0T 29 niond 2018 r. N 250-d3

CM. npefblAyLLyI0 pefaKLumnto
4) cucTtemaTumyeckoe HabngeHUe 3a WUCNONHEeHMEM o06s3aTeflbHbIX TpeboBaHWA, aHann3 u
MPOrHO3MPOBaHNE  COCTOAHMA  MCMONHeHWA  06a3aTeNlbHbIX  TpeboBaHMI  NpUM  OCYLLECTB/IEHUU
N3roToBUTENAMKU  (MCNONHUTENSIMU,  NPOAaBLAMM,  YMOMNHOMOYEHHbIMW  OpraHu3auuaMu  umu
YNONHOMOYEHHbIMW UHAMBMAYANbHBIMU NPeANpUHUMATENS MU, UMNOPTepamu, BnagenbLaMy arperatopos)
CBOEW 1esTeNbHOCTH;

VHpopmauns 06 n3sMeHeHUAX:
dPefepasibHbIM 3aKOHOM OT 25 uioHa 2012 r. N 93-d3 B nOANYHKT 5 BHECEHbI U3MEHEeHNS

CM. TeKCT NoAnyHKTa B NpefblAyLLei pefjakumun

5) cTaTucTuyeckoe HabnoaeHMe B 06nacTM obecneyvyeHus 3aWuUTbl NpaB NOTPebUTEnel, yyeT u
aHanu3 cnyvaeB NPUYMHEHUSA BPeLa XXU3HU U 340POBbLI0 NOTPe6bUTENEN, OKPYXKaloLLeid cpefe 1 UMyLLecTBY
noTpebuTenei, cBA3aHHOI0 C NPMOBGPETEHMEM U NCNONb30BaHNEM TOBAPOB (paboT, yCcnyr) ¢ HegocTaTKamu,
onacHbIX ToBapoB (paboT, ycnyr) nnbo c npefocTaBieHemM NOTpebuTensdM HeCBOEBPEMEHHOM, HEMOMHONA,
HeLOCTOBEpPHOW M BBOASALLEN B 3a6yxaeHUe nHpopmaumm o Toeapax (pabotax, ycnyrax);

6) eXerofiHoe NpoBeAeHNe aHanM3a M OUEHKU 3P PEeKTUBHOCTN (heflepasbHOro rocyapCTBEHHOr0
Haf3opa B 06/1aCTU 3aLMTbl NpaB NoTpebuTeneil;

7) eXerogHyrw noAroTOBKY Ha OCHOBAHMW pe3y/nbTaToB [eATe/lbHOCTU, MPefyCMOTPEHHOW
noAnyHKTamu 1 -6 HacToflero NyHKTa, rocyapCcTBeHHbIX LOKNAL0B O 3alWuTe npas notpebuteneii B
Poccuiickoin ®efepaumy B NOpsAAKe, yCTaHOBNIeHHOM MpaBuTenbCTBOM Poccuinckoin ®egepaunu.

VHpopmauns 06 n3sMeHeHUAX:

MyHKT 3 u3MeHeH ¢ 1auBaps 2019 r. - PefepanbHblil 3akoH 0T 29 uona 2018 r. N 250-d3

CM. npeablayLLyto pefakumio
3. K OTHOLWEHMAM, CBfi3aHHbIM C OCYLLeCTBAeHUeM (efepanbHOro rocyfapCTBEHHOro Hajsopa B

obnactv 3alWuTbl npaB noTpebuTeneit, opraHusauuein W NPOBeLEHWEM MPOBEPOK WN3roTOBUTENEN
(ucnonHuTeNneid, NpoLaBLOB, YNOJNHOMOYEHHbIX OpraHu3auuii Uam YynosHOMOYEHHbIX WHAMBUAYaSIbHbIX
npeanpuHUMaTtenei, UMNOpPTepoB, BfajesbLeB arperatopoB), NPUMEHAOTCA NONOXKeHUA PefepanbHOro
3aKoHa oT 26 gekabps 2008 roga N 294-®3 "O 3awute npas HPUAMYECKUX UL U MHAUBULYANbHbLIX
npegnpuHUmaTeneid Npu OCYLLECTBNEHUN TOCYAapCTBEHHOro KOHTPONA (Hajsopa) Y MYHMLMNanbHOro
KOHTpOnga".

WHthopmaums 06 n3MeHeHUnsx:

CTaTba 40 gpononHeHa nyHKkTOM 3.1 ¢ 29 anpens 2018 r. - defepanbHblil 3aKoH 0T 18 anpens 2018 r. N
81-93
3.1. Mpy ocyLlecTBeHNUN (efepanbHOro rocyfapCcTBeHHOro Hajs3opa B 061acTu 3awuThl npas
notpebuTtenelii OpraHOM TroOCyfapCTBEHHOr0 Haj3opa MPOBOAATCA KOHTPO/bHbIE 3aKyMKW B MNOPSAAKE,
yCTaHOBNeHHOM dPefepasbHbIM 3aKoOHOM OT 26 paeka6bps 2008 roga N 294-®3 "O 3awmuTe npas
IOPUANYECKUX MUY, W WHAMBUAYaNbHLIX MpefnpuHUMaTenein npu ocyLWecTBNEHUN TFOCYAapCTBEHHOrO
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KOHTpPO/IA (HaA30pa) U MYHULMMANIbHOTO KOHTpOns".

KoHTponbHas 3akynka toBapos (paboT, ycnyr) MoXeT ObITb NpOBeJeHa OpraHom rocyapCTBeHHOro
Haf30pa He3ameA/IMTeIbHO C O4HOBPEMEHHbIM U3BELLLEHWEM OpraHa NpoKypaTypbl.

4., [OMKHOCTHbIE /MULa opraHa TrocyfapCTBEHHOro Hajsopa B NOpsAAKe, YCTaHOB/IEHHOM
3aKoHOfaTenbCTBOM Poccuitickol degepalmm, UMerOT Npaso:

VHpopmauns 06 n3sMeHeHUAX:

MoanyHKT 1 n3meHeH ¢ 1auBaps 2019 r. - PefepanbHblil 3akKoH 0T 29 uona 2018 r. N 250-d3

Cm. npeabigyLLyro pejakyunio
1) 3anpawmnBatb M Nofiy4YaTb HA OCHOBAHWM MOTMBUPOBAHHbIX MUCbMEHHbLIX 3anMpOCOB OT OpPraHoB
rocyfiapCTBEHHOM BMacTW, OPraHoB MeCTHOr0 caMoyrnpaB/ieHMS, OO6LLeCTBEHHbIX OpraHu3auni,
n3roToBuTenen (MCNONHWUTENen, NpPoAaBLOB, YMONHOMOYEHHbIX OpraHu3auuii UaM YNoSHOMOYEHHbIX
UHAMBUAYANbHbLIX NpeAnpuHUMaTeNeil, WUMNOPTEPOB, BNaje/bLeB arperatopos) WHGopmauuo u
JIOKYMEHTbI N0 BOMNpPOCam 3alliMThl NpaB NOTpebuTenei;

VHpopmauns 06 n3sMeHeHUAX:

MofgNyHKT 2 n3meHeH ¢ 1 aHBaps 2019 r. - defepanbHblil 3aKoH 0T 29 niond 2018 r. N 250-d3

CM. npeablfyLLYIO pefakyuto

2) 6ecnpenATCTBEHHO MO MpeAbABAEHUN CNY>XeOHOro YAOCTOBEPEHMA W KOMUKU NpuKasa
(pacnopsbkeHns) pykoBoauTens (3amMecTuTens PyKOBOAMTENs) oOpraHa rocyAapCTBEHHOro Hajsopa o
Ha3HaYeHMM NPOBEPKM MOcCewatb TEPPUTOPUIO, 3[4aHWA, MOMELEHUSA WU COOPYXEHUSA, WUCMNOMb3yeMble
n3rotosutenem (UCNONHUTENEM, NPOAABLOM, YMNONHOMOYEHHON opraHusauuei UM ynosHOMOYEHHbIM
UHAUBMAYaANbHLIM MpeanpuHMMaTesieM, UMNOPTEPOM, Bnaje/blLeM arperatopa) MpuM OCYLLECTBAEHUU
CBOEN AeATeNbHOCTU, B LENsX NPoBeLEeHNSA MePONPUATUIA NO KOHTPOSIO;

3) npoBoANTb 0T60P NPo6 1 06pa3L0B TOBAPOB, NPeAHA3HAYEHHbIX 418 peanunsaunn n peannsyemblx
noTpeduTensam, Ans NPOBeAEHUNS UX UCCNeA0BaHWN, UCNbITAHWIA;

WHtopmaums 06 n3MeHeHnsX:

MoanyHKT 4 nsmeHeH ¢ 1aHBapa 2019 r. - degepanbHblii 3aKoH 0T 29 uiong 2018 r. N 250-93

CM. npeablayLLyto pefakumio

4) BbljaBaTb U3roTOBUTENAM (MCNOMHUTENAM, MPOLABLAM, YNOJHOMOYEHHbIM OpraHu3auuaM uam
YNO/IHOMOYEHHbIM WHAMBUAYANbHBIM MpeANpUHUMATENAM, WUMNopTepaM, BafenbLuaM arperaTopos)
npeanucaHna O MpekpaweHUn HapyweHWin npaB notpebuTeneid, 0 MpeKpaweHnn HapyLeHui
06s3aTeNlbHbIX TpeboBaHMI, 006 yCTpaHeHWW BbISB/IEHHbIX HapyLeHWin o0653aTeNnbHbiX TpeboBaHW, o
npoBefeHU MeponpuATUin No obecneyeHU0 NpefOTBPALLEHUA Bpefa XW3HW, 3L0POBbI0 U WMYLLECTBY
noTpebuTenein, OKpyXarLen cpeae;

5) cocTaBnATb NPOTOKO/bI 06 aAMWHUCTPATUBHbLIX NpaBOHapyLleHUAX B 06/1aCTU 3aliMTbl Npas
notpebuTeneid, paccmaTpmuBaTh fena 06 yKazaHHbIX aAMUHUCTPATUBHbLIX NPaBOHapPYLIEHUAX U NPUHUMATb
Mepbl MO NpefOTBPALLEHNIO TAKUX HapYLUEeHWIA;

6) HanpaBNATb B YNO/IHOMOYEHHbIe OpraHbl MaTepuasbl, CBA3aHHbIe C HapyLIeHNAMU 0693aTe/bHbIX
Tpe60oBaHWU, AN peleHns BONPOCOB 0 BO3BYXAEHUN YrONOBHbIX Aen No NpusHakaMm npecTynieHnii;

WHthopmaums 06 n3MeHeHnsx:

MoAnyHKT 7 M3MeHeH ¢ 1 okTs6psa 2019 r. - deaepasnbHblli 3aKoH 0T 18 utona 2019 r. N 191-d3

CM. npefblfyLLyI0 pefaKLumnto

7) obpawartbCqd B Cyf C 3asBNeHUAMW B 3alWuTy npaB noTpebuTeneid M 3aKOHHbIX WHTEPECOB
OTAEeNbHbIX NoTpebuTeneit (rpynnbl NoTpebuTenei, HeonpeAeNeHHOro Kpyra noTpebuteneit), a Takxe ¢
3aAB/IEHNAMUN O NMKBUAALUWU WU3roTOBUTENA (MCNONMHUTENsA, npofasua, YMNO/JHOMOYEHHON opraHu3alumu,
nMnopTepa, Bnajenbua arperatopa) AMbo O MpekpaweHUn AeATeNbHOCTU  MHAUBUAYANbHOMO
npeanpuHumarens (YnosHOMOYEHHOr0 WHAWBUAYANbHOIO MNpeAnpuHUMaTens) 3a Heo4HOKpaTHoe (4Ba
pasa wnu 6onee B TeyeHMe OLHOrO KaneHZapHOro rofa) unu rpyboe (nNoBneklliee CMepTb UM MaccoBble
3ab0/1eBaHNA, O0TpaB/eHNA N0Aei) HapyLLeHne npas noTpebuTenei.
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5. OpraH rocyjapcTBeHHOro Hajs3opa MOXeT ObITb NpUB/EYEH CYLOM K y4yacTuio B fene nubo
BNpaBe BCTyNaTb B €710 NO CBOEM UHULMATUBE WX MO MHULMATMUBE NINL, YYacTBYOLWNX B Aene, ANs Aaum
3aKNOYEeHUss Mo  Aeny B Lensx  3awuTbl  npaB  noTpebuTenein B MOpAAKe, YCTaHOBMEHHOM
3aKOHOAaTeNbCTBOM Poccuiickoii deaepaumn.

WHhopmauus 06 n3MeHeHusX:

defepanbHbiM 3aKOHOM 0T 21 paekabpsd 2013 r. N363-03 cTtaTba 40 fonosHeHa NyHKTOM 5.1,
BCTynawwmm B cuny ¢ 1 nona 2014 r.

5.1. MpegnucaHue, BblAaHHOE MPKU OCYLLECTBNEHWUW TOCYAAPCTBEHHOIO HaA30pa B 061acTu 3awWwuThl
npas noTpebuTenein, MoxeT 6bITb 06>kaN0BaHO B apOUTPaXKHbIA CyJ B TeYEHME TPeX MecsiLeB CO AHA ero
Bblgjaun. B cnyyae npuHATUA 3adBfeHns 06 06)XKanoBaHWW 3TOr0 MPeAnucaHud K MpPOM3BOACTBY
apoéuTpaXKHOro cyja NUCNosIHeHWe 3TOro npegnMcaHnsa NPUoCTaHaB/IMBAETCA A0 AHA BCTYMN/IEHUA peLleHns
apbuTpaxKHOro cyfa B 3aKOHHYIO CUTy.

6. OpraH rocyfapCTBeHHOro Haf3opa BMnpase fAaBaTb Pa3bACHEHUA MO BOMPOCaM MPUMEHeHUs
3aKOHOB ¥ MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoin Pepepalmmn, peryanpyowmx OTHOLEHNUA B
obnacTu 3aWnTbl NpaB NoTpebuTene.

7. TocypapCTBEeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWAM 6e30MacHOCTH,
YCTaHOB/IEHHbIM  TEXHWYECKMMW  pernameHTaMu,  OCYLLEeCTB/AETCA  TakKXXe  YNO/IHOMOYEHHbIMU
(hefepanbHbIMU OpraHamMmu UCMONHUTENbHOW BNacTU B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM POCCUMICKOM
defepaunn 0 TEXHUYECKOM PETYIMPOBAHUMN.

WHthopmaums 06 n3MeHeHnsX:

®depepanbHbIM 3aKOHOM 0T 25 uioHA 2012 1. N 93-®3 cTaTba 40 gonosHeHa NYHKTOM 8
8. OpraH rocyfapCTBeHHOro Haf30pa COBMECTHO C YMOJHOMOYEHHbIMW (PefepasibHbIMU OpraHamm
MCNOJSTHUTENIbHON BNIACTU, YKa3aHHbIMW B MYHKTE 7 HACTOALLEN CTaTbW, OCYLLeCTBNAET POPMUPOBAHME U
BefleHMe OTKPbITOro M 006LWeA0CTYNHOr0 rocyfapCTBEHHOr0 WH(OPMaLMOHHOro pecypca B 061acTu
3alliMThl npaB noTpebuTeneii, KayectBa M 6GesonacHocTM ToBapoB (paboT, ycnyr) B MOpsiake,
yCTaHOBNEHHOM [paBnuTeNnbCTBOM Poccuiickoin deaepaumn.

VHpopmauns 06 nsmMeHeHUsAX:

CTaTba 40 gononHeHa nyHKkToMm 9 ¢ 29 mapTa 2019 r. - deaepanbHblii 3aKoH 0T 18 mapTa 2019 r. N
38-®3
9. OpraH rocyapcTBeHHOro HaA30pa yTBepXaeT MeTOANYECKME PeKOMeHAalumnm no paspaboTke u
peann3aunm permoHanbHbiX U MyHUUMNANbHLIX NPOrpaMM Mo 3awuTe npas notTpeduTenei.

VHpopmauns 06 u3sMeHeHUAX:

CTaTtbsa 41 n3meHeHa ¢ 1aHapsa 2019 r. - degepanbHblil 3aKoH 0T 29 niond 2018 r. N 250-d3
CM. npeablfyLLyto pegakuuio
CtaTtbs 41. O643aHHOCTb M3rOTOBUTENA (MCNONHUTENS, NPOAaBLa, YNOJTHOMOYEHHOM opraHu3aluu
MM YNosHOMOYEHHOro WHAMBWUAYaNbHOro npeanpuHUMaTens, uMMnoprtepa, Brafenbua
arperatopa) no npejocTaBNeHMIO NH(OPMaL MK OpraHy rocysapcTBeHHOro Hagsopa
FAPAHT:

CM. SHUMKoNeamMu n gpyrve KOMMeHTapuu K ctatbe 41 HacTosLero 3akoHa
N3rotoBuTenb (MCNONHUTENb, NpPoOAaBel, YMO/IHOMOYEHHas OpraHu3auus uUauv ynosHOMOYEHHbIN
WHAMBUAYANbHbLIA NpeAnpuHUMaTeNb, WMMNOPTep, Bnajeniey, arperatopa) Mo Tpe6oBaHWIO oOpraHa
rocyfapCTBeHHOro Hajsopa, ero AO/MKHOCTHbIX NINL 0653aH NpefoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[JOCTOBEPHbIe CBeAeHUs, LOKYMeHTauuto, OObACHEHWUS B MUCbMEHHOW U (M) YCTHOW (hOpMe U UHYHO
NUHpOPMaLNO, HeobXOAMMYIK [NA OCYLWECTB/NEHWA OpraHoM roCy[apCTBEHHOro Hagsopa W ero
[AO/DKHOCTHBIMY ML, AMM MOSIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAAaTeIbCTBOM Poccuitickoin ®eaepauun.

Cratba 42. YTpatuna cuny.

WHthopmaums 06 n3MeHeHunsx:
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CM. TeKCT cTaThbun 42

CTaTba 42.1 nsmeHeHa ¢ 29 mapta 2019 1. - PefepanbHblil 3akoH 0T 18 mapTa 2019 1. N 38-93

Cm. npefbligyLLyro pejakyuio
Ctatba 42.1. TlONHOMOYMA BbICWINX WCMONHUTENIbHBIX OPraHoB rOCYyapCTBEHHOW BfacTu
cybbekToB Poccuiickoit depepaunn B 061acTu 3aWwuThl Npas noTpedutenei
FAPAHT:

CM. KOMMeHTapun K ctaTbe 42.1 HacToAwero 3akoHa

1. BbICWIMIA WUCNONHUTENbHBIA OpraH rocyfapCTBEHHOW BNacTW COOTBETCTBYHOLWEro CyobekTa
Poccuiickoin defepalmm OCYLLECTBASET MEPOMPUATUAA MO peanusaumu, o6ecrnevyeHUo U 3awuTe Mpas
notpebuTtenei n B npegenax cBOUX NOSHOMOYMIA MPUHUMAET OnpejesieHHble Mepbl.

2. B uenax cofeicTema 3awmnTe npaB notpebuTteneil opraHbl UCNOMHUTENbHON BNacTU CyObeKTOB
Poccuiickoin ®epepaumnmn paspabaTbiBaloT pervoHanbHble Nporpammbl Mo 3awuTe npas noTpeébuTenein u
OKasblBalOT COAeNCTBME oOpraHaM MeCTHOrO0 CcamMoyrnpaBfieHUs W O0OWEeCTBEHHbIM 06beANHEHUAM
notpebutenel (Mx accoymaumam, CO3aM) B OCYLLECTBIEHUMN UMW 3aLLMTbI MpaB NOTpeouTenei.

VHpopmauns 06 nsmeHeHUAX:

degepanbHbIM 3aKOHOM 0T 13 uiona 2015 r. N 233-®3 3aK0oH A0N0MAHEH cCTaTben 42.2
CtaTbs 42.2. lNMepegayva ocyLlecTBAEHUS MOMHOMOYMIA OpraHa rocyjapCTBEHHOr0 Haj30pa opraHam
NCNONHUTENbLHON BNacTh cyobekToB Poccuiickoi degepaumnm
FAPAHT:

CM. KOMMeHTapun K ctaTbe 42.2 HacToALero 3akoHa

MonHoMouMsa opraHa rocyjapCTBEHHOro Hajsopa MO OCYLWeCcTBNEHUIO  (hefepanbHOro
rocyfapCTBeHHOro Hafsopa B o06nacTu 3awuTbl NpaB noTpebuTeneid MoOryT nepegaBatbca A4
OCYLLECTB/IEHNS OpraHam MCMONHUTENbHON BNacTu cybbekToB Poccuiickon ®defgepanum NOCTaHOBIEHUAMMN
MpasutennctBa Poccuiickoit Pepepaunn B nopsigke, ycTtaHOBNeHHOM PefepasibHbIM 3aKOHOM OT 6
okTa6pa 1999 roga N 184-®3 "O6 06WMX NOpUHUMNAX OpraHu3auMy  3aKoHOoAaTeNbHbIX
(NpefcTaBUTENbHBLIX) M WUCMONHUTENIbHLIX OPraHoB rOCYAapCTBEHHON BfacTM Cy6bLEKTOB POCCUINCKOW
®epepauun”.

VHpopmauns 06 n3sMeHeHUsAX:

3akoH fonosHeH cTaTbel 42.3 ¢ 29 mapTa 2019 r. - defepanbHblii 3aKOH 0T 18 mapTa 2019 .
N 38-®3

CtaTtbsa 42.3. [ogaya 1 paccMoTpeHune obpalleHunii noTpebuTenel

1 O6pauieHne notpebuTenss MOXeT ObiTb HanpaBNeHO B MUCbMEHHOW (opMe Ha 6GyMaXXHOM
HOCUTeNe WM B 3/1EKTPOHHON (opme B opraH rocyAapCTBEHHOrO Haj30pa, WHbIe YMNOSTHOMOYEHHble
(hefiepanbHble OpraHbl MCMNONHUTENbHOW BNacTW, opraH UCMNOMHUTENbHOW BNacTW cybbekTa PoccuiicKoi
®epnepauny Mb60 opraH MECTHOr0 camoyrnpaBneHus.

2. Ob6palleHne noTpedbuTens MOXeT ObiTb HanpaBAeHO MO MoYTe, C MWCMONb30BaHWEM
NHPOPMaLNOHHO-TEIEKOMMYHUKALNOHHOW ceTn "HTepHeT", B TOM Ymcne ogumLManbHOro canTa opraHa
rocyfapCTBeHHOro Haf3opa, WMHbIX YNOJHOMOYEHHbIX (efepasbHbIX OpraHoB WCMOJIHUTENIbHOW BNacTw,
opraHa WCMNOMHUTENbHOW BnacTu cybbekTa Poccuitickoin degepauum nmMbo opraHa MeCcTHOrO
camoynpasneHus (B cybbektax Poccuiickoit ®depepaunn - ropogax gegepanbHoro 3HavyeHus Mockse,
CaHkT-lMeTepbypre u CeBacTonose ¢ WUCNOMb30BaHMEM OMULMANBHOIO caiTa opraHa MecTHOro
camoynpas/iieHUs B Cay4ae, eciiv 3TO NpefyCMOTPEHO 3aKoHaMu Cy6bekToB Poccuitickon depepauum -
ropofos (efepanbHoro 3HadeHnss Mocksbl, CaHkT-lMeTepbypra n Cesactonond), eguHoOro nopTtasna
roCyAapCTBEHHbIX W  MYHUUMNANbHbIX YCAYr NM60 pervoHanbHOro noprtana rocyfapCTBEHHbIX W
MYHULMMNANbHbIX YCYT, a TAKXXe MOXET 6bITb MPUHATO NPU IMYHOM NpPUEMe 3aaBUTENS.
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3. B MHOroyHKUMOHaNbHbIX LEHTpPax MNpPefoCTaBleHNS FOCYAAPCTBEHHLIX W MYHUUMNANbHbIX
YCNyr MOTYT OCYLLECTBAATLCS Npuem 06palleHnn noTpebuTenein N KOHCYNbTUPOBaHWe NOTPebuTenen no
BOoMpocaM  3aWWTbl MX MpaB Ha OCHOBaHMM  COrfalWeHWini 0  B3aMMOAENCTBUM  MEXAY
MHOTO(YHKLMOHANbHBIMW LLeHTpaM/ NpefoCTaBNeHUS TOCYAAPCTBEHHbLIX M MYHUUMUNANbHbLIX YCAYTr U
(hegepanbHbIMX  OpraHamum WCNONHUTENbHON BAacTW, OpraHamum rOCyAapCTBEHHbIX BHEOHAKETHbIX
(hoHAOB, OpraHamm rocyjapCTBEHHON BnacTu cybbekToB Poccuitckoit depepauum, opraHamm MeCTHOro
camoynpaBfieHMS.

WHdopmayms 06 U3MeHeHusX:
depepanbHbIM 3aKoOHOM 21 aekabpsa 2004 1. N 171-®3 cTaTbda 43 U310>KEHA B HOBOW peAakLumm

CM. TeKCT cTaTbW B NpeablayLLein pegakumnm
Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpeduTeneil, yCTaHOBEHHbIX 3aKOHaMU |
WHBIMW HOPMAaTUBHbLIMY NPaBOBbIMU aKTamu Poccuinckoi ®egepavmm
FAPAHT:

CM. KOMMeHTapun K ctaTbe 43 HacToALWero 3akoHa
3a HapyleHue npaB noTpebuTenel, yYCTaHOBMEHHbLIX 3aKOHAMW W WHbIMW HOPMAaTUBHbLIMYU
npaBoBbIMU akTamu Poccuiickoit ®efepayumn, npogasel, (MCNOMHUTENb, U3TOTOBUTENb, YNOTHOMOYEHHas
opraHusauyma WA YNOSIHOMOYEHHbIA  MHAWBUAYANbHbIA  MNpegnpuHMMatenb, WMMNOPTEP)  HeceT
aAMWUHNCTPATUBHYIO, YTOJIOBHYIO WAN TPaXaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHOAaTeNnbLCTBOM Poccuiickoii degepayun.
FAPAHT:

CM. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3aKoHOAaTeNbCTBA O 3aluTe npaB notpebutenein”

VHpopmauns 06 n3sMeHeHUAX:

CTaTba 44 nsmerena ¢ 29 mapTa 2019 r. - degepasbHblli 3aKoH 0T 18 mapTa 2019 1. N 38-93
CM. npefblayuiyio pegakLuunto
Ctatbs 44. OcyuwecTBNeHNE 3alMThl NPaB NOTPebuTeneil opraHamm MeCTHOr0 caMoymnpaBieHuns
FAPAHT:

CMm. SHUMKNonegMu, NO3vUUX BbICIUNX CYLOB M ApYyrne KOMMEHTapum K ctaTbe 44 HacTosfLero
3aKoHa

CMm. MeTofnyecKne peKoOMeHaaumn aas opraHoB MECTHOMO camoynpaB/ieHUst N0 OpraHM3aLmnm 3alnTbl
npae noTpebuteneii (paspabotaHHblie MAT P®d)
B uenax 3awuTbl npaB MoTpebuTeneil Ha TeppuTOpUU MyHMULMUNANbHOro 06pa3oBaHUs OpraHbl
MeCTHOro camoynpaB/ieHUs Brpase:
paccmaTpuBatb ob6palleHus noTpebuTenel, KOHCY/NbTUPOBaTb MX MO BOMpOCaMm 3awuTbl MNpas
notpebuTtenei;
obpawiatbca B CyAbl B 3aWMTy npaB noTpebutenein (HeonpeneneHHOro Kpyra notpebutenei);
pa3pabaTbiBaTb MYHULMUNA/bHbIE MPOrpaMMbl MO 3awuTe npas NoTpebuTenein.
Mpwn BbISABNEHMM N0 0OpaLleHnto NoTpebuTens ToBapoB (paboT, yCyr) HeHaa/exallero Ka4yecTsa, a
TaKXKe O0nacHbIX A1 >XWU3HW, 340pOBbS, UMYLLECTBa MOTpebuUTeneim u OKpyxXawlwen cpedbl OpraHbl
MeCTHOro caMoynpaB/ieHNs He3aMeaIMTeIbHO M3BELLAKT 06 3TOM (hefepasnibHble OpraHbl UCMONHUTENbHOM
BNACTK, OCYLLECTBAAKOLME KOHTPOb 38 Ka4eCTBOM U 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).
YTpatuna cuny ¢ 29 mapta 2019 r. - degepanbHbIi 3aKoH 0T 18 mapTa 2019 r. N 38-®3

VHpopmauns 06 n3sMeHeHUAX:

CM. npeablayLLyto peaakumio.
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3aKoH P® ot 7 theBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c NaMeHeHUMMN U LOMOTHEHUAMM)

degepanbHbIM 3aKOHOM 21 aekabps 2004 r. N 171-d3 cTaTbhs 45 M3no>KeHa B HOBOM pefaLlnu

CM. TeKCT cTaTbM B NpefblayLeil pefjaKLnm
CTtatbs 45. NpaBa 06LeCTBEHHbIX 06beMHEHNI NOTpPebuTenein (X accouunalnii, cor30B)
FAPAHT:

CMm. JHuuKonegmun, nMo3NUMN BbICWUNX CYA0B W ApyrMe KOMMEHTapuu K cTatbe 45 HacTosLero
3aKoHa
1. I'paxpaHe BnpaBe 00beAMHATLCA Ha LO6GPOBO/ILHON OCHOBe B 06LLECTBEHHble 06beAUHEHUA
notpebuteneli (Mx accoymaumm, cor3bl), KOTOPble OCYLLECTBAAKOT CBOK AeATENIbHOCTb B COOTBETCTBMU C
yCTaBaMWN YKasaHHbIX 06beAnHeHW (MX accoumauunii, COK30B) U 3aKOHOAaTeNlbCTBOM Poccuiickoi
depepaunn.
VHpopmauns 06 M3sMeHeHUAX:

defepanbHbiM 3aKOHOM 0T 25 nioHA 2012 1. N 93-®3 B NYHKT 2 BHECEHbl U3MEHEHUS

CM. TeKCT NyHKTa B npeablayLLei pegakumnm

2. OO6llecTBeEHHbIE 06beANHEHNS NOTpebuTenen (Ux accouuauunmn, cow3bl) AN OCYLLECTBAEHUS
CBOMX YCTaBHbIX Lenei Bnpase:

y4yacTBOBaTb B pa3paboTKe 0053aTeNbHbIX TpeboBaHWN K ToBapaM (paboTam, ycnyram), a Takxe
MPOEKTOB 3aKOHOB U WHbIX HOPMAaTWMBHbIX MPaBOBbIX aKTOB PoccuiicKoin depepaunu, perynnpyroumnx
OTHOLWIEHNS B 06/1aCTK 3alLMThl NpaB NoTpebuTene;

NMPOBOAMTbL HE3aBMCMMYHO 3KCMepTU3y KayecTBa, 6e3omacHOCTM ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBMS MOTPEOMTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBfeHHO nNpojaBLaMu
(M3roTOBMTENAMM, UCNONHUTENAMM) UHDOPMALUN O HUX;

OCYLLLECTBNATL OOLLECTBEHHbI KOHTPO/MbL 3a COOMIOAEHMEM MNpaB NOTPedbuTenelid M HanpaenATb B
opraH rocyjapcTBeHHOro Haj3opa M OpraHbl MECTHOro camMoynpaB/ieHUs WH(opmauuio o dakTax
HapyLweHuii npaB noTpebuTtenei s MNPOBeLEHWS MPOBEPKU 3TUX (DaKTOB U MPUHATMA B Cayyae uX
NOATBEPXKAEHUA Mep MO MNpeceyeHU0 HapyweHuii npas noTpebuteneid B npegenax MOSHOMOYNIA
yKa3aHHbIX 0praHoB, y4acTBOBaTb B NPOBeAeHMM 3KCNepTU3 Mo (hakTaM HapyLUueHuid npas noTpebuTenei B
CBA3M C obpaweHuamun notpebuteneii. MNpu ocywecTBNEHUN O6LLECTBEHHOrO KOHTPOAS 06LLEeCTBEHHbIE
obbeauHeHUs notpebuTeneid (Mx accoumauuu, cor3bl) He BNpaBe TpeboBaTb OT WU3rOTOBUTENEN
(vcnonHuTeneid, NpoaaBLOB, YNONHOMOYEHHbIX OpraHusaunini UAnM ynonHOMOYEHHbIX WHAMBUAYaNbHbIX
npeagnpuHUMateneid, UMNOPTEPOB) MNpeLCTaB/NeHNe [LOKYMEHTOB (BblINO/SIHEHWE [AeWCTBUIA), 0653aHHOCTb
npeacTaBfieHUs (BbIMOMHEHUA) KOTOPbIX N0 TPeb6oBaHWIO MOTPebUTENsA He YCTAHOB/IEHA 3aKOHOM;

pacnpocTpaHATb MH(OPMaLM0 0 npaBax NoTpebuTeneid N 0 HEOOXOANUMbBIX AEACTBMAX MO 3aLinTe
3TUX Npa., 0 pe3ynbTaTtax CPaBHUTE/bHbIX UCCNeL0BaHN KayecTBa TOBapoB (paboT, ycnyr), a TakKe UHYH
MH(popMaunto, KoTopasa b6yfeT cnocob6CcTBOBaThH peanmnsaumnmn npas M 3aKOHHbIX UHTEPECOB MOTpebuTeneil.
My6nnkyemble 0O6LLECTBEHHbIMWU 00beAMHEHUAMKU noTpebuTenein (Mx accoumaumsimu, COH3aMWu)
pe3ynbTaTbl CPaBHUTENIbHLIX UCC/IEf0BAHMI KayecTBa TOBApOB (paboT, ycyr) He ABNAIOTCA PEKNaMOW;

BHOCUTb B (hefepasibHble OpraHbl WCMOMHUTENIbHOW BfacTW, OpraHusaunm npeanoxeHus o
NMPUHATUX Mep MO NOBbLILEHWIO KayecTBa ToBapoB (paboT, ycnyr), no NpUoCTaHOB/IEHUIO NMPOM3BOACTBA U
peann3aunm TOBapoB (BbIMOMIHEHWA paboT, OKaszaHWA Ycnyr), Mo OT3biBY C BHYTPEHHEr0 pblHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYHOLWMNX MPeAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOLATe/IbCTBOM
Poccuiickoin ®efepaumm 0 TEXHUYECKOM perynmpoBaHun o6s3ate/ibHbIM Tpe60BaHUAM;

BHOCWUTb B OpraHbl NpoKypaTypbl ¥ (efepanbHbie OpraHbl UCNOJIHUTENIbHOW BNacTW Matepuassl 0
NPUBMEYEHUN K OTBETCTBEHHOCTWU NNL, OCYLLECTBAAIOLWMX MPOM3BOACTBO W peasn3ayuio TOBapoB
(BbINnONHEHME paboT, OKaszaHWe YCNyr), He COOTBETCTBYHOLLMX MNPefbABNAEMbIM K HUM 0653aTe/IbHbIM
TpeboBaHUAM, a TakKXe Hapyllalowmx npasa nNoTpebuTenein, ycTaHOB/IEHHble 3aKOHAMW W WHbIMU
HOPMaTMBHbIMK NPaBOBbIMW aKTaMu Poccuinckoin depepayuu;

obpawiatbca B OpraHbl MNpoKypaTypbl C npocbbamMy MPUHECTU NpPOTecTbl O MNPU3HAHUU
HefeWCTBUTENIbHbIMW  aKTOB  (PeflepasibHbIX OpPraHoB  WCMOJIHATENbHOW  BMacTW, aKTOB OpPraHoB
UCNOJSIHUTENIbHOW  BnactM  cyb6bekToB  Poccuiickon  ®Pefepaumm U aKTOB  OpPraHOB  MeCTHOTO
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3aKoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awuTe npas notpebuteneit” (c u3amMeHeHUAMMN 1 LOMOTHEHUAMM)

camoynpas/ieHUsi, NPOTUBOpPeYalMxX 3aKOHaM M MHbIM PEryivpyrowmM OTHOWEHUS B 061acTu 3awuThl
npaB noTpebuTeneil HOpMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pegepaunu;
obpawatbCca B Cyfbl C 3aAB/IEHUAMU B 3alWlMTy MpaB NoTpebuTeneil M 3aKOHHbIX WHTEPecoB
OTAeNbHbIX NOTpebuTenel (rpynnbl NOTPeOUTENERn, HEONPEAENEHHOT0 Kpyra noTpedutenein);
yyacTBoBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOro HazA3opa B ()OPMUPOBAHMUMU OTKPbITHIX W
00LeA0CTYMHbIX FOCYAapCTBEHHbIX MHOPMALMOHHbIX PEecypcoB B 06/1aCTK 3alUTbl NpaB NOTpedbuTenei,
KauyecTBa 1 6e3onacHOCTM TOBapoB (paboT, ycnyr).

WHhopmauus 06 n3MeHeHusX:

®defepanbHblM  3aKoHOM oT 18 wmwona 2011 r. N 242-d3 B cTaThbio 46 BHECEeHbl W3MEHeHwus,
BCTYynatLme B cuny ¢ 1 asrycrta 2011 r.

CM. TeKCT cTaTby B NpeablayLLel pegakumnm
CTaTbs 46. 3alimTa NpaB 1 3aKOHHbIX NHTEPECOB HeoMNpeAeneHHOro Kpyra noTpeduTenei
FAPAHT:

Cm. SHUMKNonegMu, NO3vUUU BbICIUNX CYLOB W ApYyrne KOMMEHTapum K ctaTbe 46 HacTofLero
3akoHa

OpraH rocyfapCTBEHHOro Haf3opa, OpraHbl MeCTHOro camMoyrnpaBJ/ieHUs, O06LIeCTBEHHbIe
o6befuHeHNs noTpebuTenel (MX accoumaumnm, coro3bl) BNpase NPeabaBaAsTbL UCKW B CyAbl O NPeKpaLLeHmnm
NMPOTMBOMpPAaBHbLIX AeACTBUIA M3roToBMUTENA (MCNONHWUTENSA, NpoAaBLa, YNOIHOMOYEHHON opraHu3ayLum nan
YMOSIHOMOYEHHOr0 UHAUBMAYANbHOTO MpefnpuHUMaTeNns, MMNopTepa) B OTHOLWEHWUWU HeonpefesieHHOro
Kpyra noTpebutenei.

Mpv yaoBNETBOPEHMM TaKOr0o MCKa Cyf 0053biBaeT NpaBoOHapyLWNTENss 4OBECTU B YCTAHOBIEHHbIN
CYZlOM CPOK 4Yepe3 cpeAcTBa MaccOBOW MHGpOpMaLUW UM WHLIM CMOCO60OM [0 CBefeHWs noTpebuTtenen
peLleHune cyaa.

BcTynuBllee B 3aKOHHYK Culy peweHuMe Ccyga O MNpU3HaHUMKM [OeACTBUIA  M3roTOBUTENA
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auunm Man YMnoJHOMOYEHHOr0 WHAMBUAYaNbHOIO
npegnpuHMMaTtens, MMnopTepa) NPOTUBONPaBHLIMW B OTHOLLIEHUN HEOMPEAENEHHOr0 Kpyra noTpebutenei
06s3aTeNlbHO 415 cyfa, pacCMaTpUBatoOLLEro UCK MOTPEOUTENS O 3aLLMTe ero npas, BO3HUKLINX BCeACTBUE
HacTYM/IeHNs TPaXAaHCKO-MPaBoBbIX MOCMEACTBUIA AeACTBUIA U3roTOBUTENA (MCMONHUTENsA, npojasua,
YNONHOMOYEHHOW  OpraHu3auuMm  WAM  YNONHOMOYEHHOr0  MHAMBUAYaNbHOrO  MpeanpuHMMatens,
MMnopTepa), B YaCTW BOMPOCOB, UMeNN /I MeCcTO Takue AeACTBUSA U COBEPLUEHbI I OHU U3TOTOBUTENEM
(vcnonHuTenem, NpoasLoM, YNOSHOMOYEHHOW OpraHu3aument Uan ynosHOMOYEHHbIM UHANBUAYANbHBIM
npegnpuHMMaTesieM, UMMOPTEPOM).

OfHOBPEMEHHO C Y[AO0BNETBOPEHWEM WCKa, MPeAbsABIeHHOro O06LeCTBEHHbIM 06beAUHEHNEM
notpebutenenn (UX accoyuaumen, cor30M), oOpraHamMm MeCTHOrO CamOyrnpaB/ieHNs B WUHTepecax
HeonpeLeNneHHOro Kpyra notpebuteneit, cys NPUHUMAET pelleHWe O BO3MeLLeHUMM 0O ecTBEHHOMY
obbefuMHeHNIO noTpebuTenert (MX accoumauuu, Ccow3y), opraHaM MeCTHOro camoyrnpaB/ieHUs BCeX
MOHECEHHbIX MO AeNny CyAeOHbIX N3LEePXKEK, a TaKXKe MHbIX BOSHUKLINX A0 06palleHns B CY[ U CBA3aHHbLIX C
paccmMOTpeHneM fena HeoOXOAUMbBbIX PacxofoB, B TOM YMCNe PacxXofoB Ha MpPOBefeHWe He3aBUCUMOM
3KCNepTU3bl B C/lyvae BbISBIEHUS B pe3ynbTaTe NPoBefeHNs TaKOW 3KCNepTU3bl HapyLeHnsa 06a3aTe/bHbIX
TpeboBaHWil K TOBapam (paboTam, ycnyram).

Mpe3naeHT Poccniickoii deaepaunn B.EnbumnH

Mocksa, flom CoBeToB
7 theBpana 1992 rcmaN 2300-1
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